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	Executive Summary
	

	Competent IT professional with successful track record of achievements in delivering business improvement solutions with HLD and LLD Design followed by implementation of various enterprise wide IT solutions (VMware, Microsoft, RedHat & Suse Linux, SolarWinds, Storage SAN (NatApp, HP-3Par & Brocade S/W), Cloud & Disaster Recovery Solutions). Well versed with technical team leadership, customer need analysis. Equipped with more than 12 years of proven experience with strong analytical, attention to details and well developed time management, problem solving, organization, communication and interpersonal skills honed throughout work history. Seeks a more challenging work profile in IT/Hospital/Telecom industries that will utilize acquired knowledge, exposure and expertise.

	Strengths



	· High & low level Designing expertise
	· In-depth understanding of business-technology

	· Strong Implementation & operational Experience
	· Excellent knowledge of multiple technologies

	· Virtualization and Cloud Solutions expertise
	· Track record of professional achievements
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	Certifications & Qualifications
	


	· VMware Certified Advance Professional Datacenter Administration (VCAP-DCA) 4 and 5.x
· VMware Certified Professional Certified (VCP) 3, 4, 5/5.x and vCloud.
· VMware Certified Associate – Cloud, Workforce Mobility and Data Center Virtualization.
· SCP (SolarWinds certified Professional).

· Microsoft Certified Systems Engineer 2003/2008/2012.
· Cisco Certified Network Administrator(CCNA), Hardware A+ and Networking N+


	Post-Graduation – MCA (Master of Computer Application), Delhi.
Sikkim Manipal University, Delhi, India


	2011

	Bachelor’ s Degree in Commerce (BCOM), Special Subject - Computer Application & System Management

Pune University, BYK College, Nasik, Maharashtra, India 
	2005


	
	IT Proficiency
	

	

	Programming/Scripting Languages
	:
	VMware PowerCLI, Windows & Exchange PowerShell, Linux shell, VB Scripting, javascript, Batch, C, C++, HTML, Visual Basic

	Operating Systems
	:
	MS Windows NT/2000/2003/2008/2012 R2 Server OS, Windows 98/XP/Vista/7/8/10 Client OS, ESX/ESXi, Xen, Hyper-V, RHEL, Linux OS’s.

	Software Applications
	:
	Microsoft Exchange 2003/2007/2010/2013, DNS, DHCP, WINS, IIS 6/7, Active Directory, SQL 2000/2005/2008, System Centre Configuration Manager (SCCM), ISA 2004/2006 server, SBS 2003/2008/2012, CISCO 2600 switches, DNS, DHCP, Virtual Private Networking-PPTP, L2TP, SSTP, Linksys routers, SONIC Wall routers, DMZ zone, Microsoft Office, MS Visio, Photoshop.


	
	Technical Expertise
	

	vSphere 3/4/5.x/6 - Virtual Center & ESXi 3/4/5.x/6. deployment, configuration and troubleshooting.

VMware vCloud Director 1.x/5.x (Infrastructure as a service) deployment, configuration and troubleshooting.
VMware Site Recovery Manager(SRM) 4/5.x deployment, configuration and troubleshooting.
Undertaken various project on VMware Converter (P2V) – Standalone & Enterprise.

VMware View/Horizon 3/4/5.x (VDI) deployment, configuration and troubleshooting.
Hands-On Experience in Creating and Presenting High level and low level Design documents.

Hands-On Experience on Configuring & Administering Exchange Server 2010 / 2013.
Hands-On Experience on Installing, Configuring & Administering Windows Server 2008 / R2 / 2012 & Linux.
Hands-On Experience on Administering Microsoft Active Directory, Backups using Veeam and VDP appliance.

Hands on Experience with Monitoring Applications, such as Microsoft Netmon, Wireshark and SolarWinds.
Hands on Experience on Rack mounting, installing, configuring and troubleshooting all Dell PowerEdge Servers, HP Proliant Servers, IBM x3850 X6 Servers, RAID Arrays, HP & IBM Direct Attach storages.
Hands-On Experience on Installing, Configuring & Managing Storage (SAN/FC/DAS/NAS/Brocade SW etc.) Dell EqualLogic, HP3par 7400 & 8000 Series, Netapp 2240 & 3250, EMC Celera, IBM and SUN Storage.
Hands-On Experience on deploying configuring Barracuda SPAM Firewall and Message archiver, plus MimeCast Cloud Email Security, Archiving and firewall services
Hands-On Experience on Microsoft System Centre Configuration Manager (SCCM)

	

	
	Career Path
	


	Technical Architect, Abu Dhabi, UAE
	Dec 2014 – Present

	One of the top 10 listed private hospital groups in the world, with 52 healthcare facilities.

	

	Sr. System Administrator Advisor (Consultant), Dell Inc. 
	Aug 2012 – Nov 2014

	One of the largest technological corporations in the world, employing more than 103,300 people worldwide. Dell is listed at number 44 in the Fortune 500 list. It is the third largest PC vendor in the world.

	

	Virtualization Lead, VMware Inc. (www.vmware.com)
	Nov 2009 – July 2012

	One of the biggest software companies in virtualization world that accelerate IT service delivery, improve operational efficiency, ensure compliance and reduce risk.


	Sr. Technical Support Engineer, Microsoft Enterprise Platform Support
	Jan 2008 – Oct 2009

	Convergys India Services Process, India
	

	Handles the biggest technical process recognized throughout the industry as the best hardcore technical support process for the World’s Largest Software Company- Microsoft.


	System Administrator, Rekhi Products Private Ltd., India 
	May 2004 – Dec 2007

	A packaging unit and refinery plant of edible oil’s with three different sites based in Nashik, Maharashtra, India.


	
	Proven Job Role
	


· Technical Architect, MediClinic International & Alnoor Hospitals Group, Abu Dhabi, UAE.
Responsibilities:

· Planning and Designing of IT Infrastructure Roadmap for newly acquired Clinics and Hospitals.

· Capacity Planning and Sizing of Systems and Storage in terms of hardware and performance based on Network setups and Applications involved like HIS, PACS, Radiology, ERP, E-Claims, PBM etc.

· Creating and Presenting High level and low level Design documents to Projects Team and upper management.

· Business Continuity Management/ Disaster Recovery planning and implementations.
· Administering Exchange 2013 infrastructure (mail flow, DAG, Journaling & inbound outbound connectors etc..), integration of mail flow from SAP to exchange.
· Administering Microsoft Active directory, Group Policies, DNS & DHCP with their Backups.
· Implementation and administration of Barracuda SPAM firewall & Message Archiver with management of multiple rules.
· Documentation of operational processes, technical solutions and compliance requirements.

· Representing Al Noor Systems Team for all IT Audit and Compliance visits. Making sure all best practices are followed listed under IT Compliance management guidelines.

· Creating Rack Diagrams for Systems, Storage and Network equipment’s setup for newly built Data Center and Server Rooms.

· Finalizing Rack setups, estimating hardware requirements, preparing CER, RFQ’s and finalizing BOQ’s.

· Coordination with Software Developer, SAP etc. teams to create a final draft of the design and presenting before management.

· Administering UAT (User Acceptance Testing) for new clinics and hospitals before they go LVIE w.r.t systems and applications.

· Lead CAB meetings with management for critical changes in the Infrastructure.

· Technical Escalation point for all L1 and L2 Team members from Infrastructure and Service Desk teams.

· Planning, Designing and implementation VMware vSphere 4,5,6.0 Environment in Cluster mode and attached SAN Storage.

· Planning, Designing and implementation of SAN Storage Architecture consisting NetApp 3250, 2240 used for running Al Noor Critical SAP Infrastructure and HP 3 PAR 7400 & 8000 Storage.

· Planning, Designing and implementation of Al Noor disaster recovery site using VMware SRM along with Storage level replication using Snap Mirror.

· Proficient in SAN based virtualized solutions and vast knowledge of VM snapshots; handling all related issues on snapshots and troubleshooting VM’s configuration. 
· Manage Microsoft System Centre Configuration Manager (SCCM), troubleshooting SCCM clients and the SCCM environment, Use SCCM software and business application deployment, and creating Users and PC reports

· Implementation and administration of Microsoft certificate authority and other PKI based solution including file encryption. 
	· Sr. Advisor(Consultant), Dell Inc., India.
Responsibilities:
· Determine, assess and evaluate System & network requirements. Ensure availability of data and processes to the end users resulting to a streamlined operation and business efficiency.

· Contribute to develop strategic IT implementation plans designed to achieve business functionality of the organization resulting to increasing revenue.

· Administer maintenance like service pack installation, hot fixes and software upgrades. 

· Deliver advice reports with improvement suggestions on the current IT environment after analyzing the prevailing systems and procedures within the company.
· Responsible for client liaison, projects planning, analysis, design, development, testing, quality assurance, team management and project coordination for assigned projects.

· Proficient in server technologies, network and enterprise storage technologies.

· Troubleshoot technology matters with the use of internal and external resources. Create inventive plans and solutions to recurring tasks or issues.

· Record technical issues, resolutions and procedures for the assigned jobs and projects. 

· Conduct testing and assessment of new technologies to assure compatibility and functionality. 

· Comply with the policies and procedures for change and incident management. 

· Abreast with the current industry trends and new technologies and suggests for futures projects.  

· Act as the main technical contact on the assigned projects as well as on escalation matters.

· Direct various virtual teams of several groups to address support issues.  

· Part takes in the execution of the approved solutions and approach.

Achievements:
· Obtained an award for the utmost resolution on ESX issues in a short span of time.  
· Greatly valued by the company for the outstanding services rendered. 

· Travelled to DELL Bangalore to conduct training on Advance Troubleshooting Skills to L2/L3 support engineers as a benevolence program for VMware partner’s support.

· Acquired recently an opportunity to work with Root Cause Analysis- RCA Team and started taking escalations.


	· Senior Technical Support Engineer - VMware Inc. and Microsoft EPS, Convergys India. 
Responsibilities:
· Proficient in SAN based virtualized solutions and vast knowledge of VM snapshots; handling all related issues on snapshots and troubleshooting VM’s configuration. 
· Adept in ESXi Shell using all ESXi commands to execute various tasks. 
· Setting-up, arranging and repairing backup software VCB, vStorage, backup appliance VDR, all versions of ESX servers and Virtual Center Application which is used to handle several ESX servers.
· Managing configuration and troubleshooting of Network infrastructure of ESXi servers: VLAN, Virtual Switch, VMnics including storage infrastructure of EXS servers: iSCSI, FC and VMFS Data stores.  
· Working in coordination with field teams to consolidate physical environment into virtual.
· Providing solutions and proof of concept by working as technical backend for the pre-sales team. 
· Cooperating with VMware partners as EMC, Dell, HP, Equal logic and CISCO to afford clients with fast solutions. Dealing with business escalations from support teams across the globe.  
· Affording pre and post sales contract assistance to clients of VMware enterprise which includes Business Critical Support (BCS) and Mission Critical Support (MCS).
· In charged in the supervision of support calls for the management, administration and repair of Microsoft Windows 2000/2003/2008/2008-R2 enterprise server and Windows 2003/2008 for Small Business Server that boosted skill level in diverse components and technologies. 
· Managed the configuration, maintenance and repair of various profiles as Local, Roaming, Mandatory, and Temporary as well as folder redirection group policy and offline files organization. 

	· Spearheaded administration and troubleshooting of Virtual Private Networking of PPTP, L2TP & SSTP, inter-domain & inter-forest trusts, SMS, NTFS permission, Windows time concerns, windows terminal servers, terminal services licensing, eliminating remaining objects from active directory and validation issues such as Kerberos authentication failed (Kerberos double hop) using Klist, netdom and kerbtray.

· Established and put-up windows servers which includes handling and fixing of Exchange 2003/2007 on SBS 2003/2008, Hyper-virtualization server, File Replication Services (FRS), Distributed File System (DFS) and DFSR with the use of frsdiag and dfsdiag tools. 
· Formulated strategies on Disaster Recovery Management with back up tolls like NT back-up. 

· Administered Domain Relocation and handled matters acquired while migrating from windows 2000/2003 to windows 2003/2008 through the use of ADMT version 2/3 tools.    

· Supervised Domain Improvement into Windows 2003/2008 Server Enterprise Edition to setup several new attributes and boost security system with the use of ADPREP tool as well as Domain Renaming.
· Integrated installation, configuration and organization of Windows 2000/2003 Active Directory to various sites; implemented, set-up and fix Active Directory through dcpromo (DCpromoUI.log); and directed Active Directory Replication: Site Management, Query, Search and Troubleshooting Active Directory with repadmin, replmon and adsiedit tools. 

· Performed failure recovery of Active Directory, Authoritative and Non- authoritative restore. 

· Oversaw set-up, configuration and repair of PKI Enabled Infrastructure on windows 2000/2003/2008 together with Certificate Authority server:2 tire & 3 tier architecture, CA template version 1/2/3 and deployment of certificates on EFS, server Auth, client Auth & digital signing utilizing various procedures: web enrollment, auto enrollment, MMC and certreq. 

· Dealt with securities and policies on top of making and directing users/groups to understanding of AD formation, OU, group policies, software deployment, specific setting configuration, filtering, linking, WMI filters and creation of own group policy by means of Reg to ADM tools.  

· Analyzed logon failures and account lock-out matters. Handled ISA 2004/2006 server firewall configurations. Kept file share and security authorization at server level.

· Used Microsoft remote access tools to manage servers at the data center. 

Achievements

· Bestowed with Special Achievement Award on June 2008.

· Prized by the clients for the excellent serviced afforded.

· Presented an award for the prompt solution on concerns with regards to certificates PKI. 

· Started at “Active Directory Services” specialty and was transferred to after a year “Small Business Server” through the Internal Job Posting (IJP) application. 


	· System Administrator - Rekhi Products Private Ltd 
Responsibilities:
· Enhanced proficiency level in various components through maintenance and troubleshooting of system and network infrastructure through by use of Microsoft Windows 2000/2003 Enterprise server’s platform. 

· Generated, removed and handled diverse AD objects: users’ computers, OU and contacts as well as DNS, DHP, WINS Servers, recipient objects and mailboxes/mail flow for Exchange 2003.

· Worked, arranged and fixed routers such as Linksys and Sonic Wall on port forwarding, port trigging, IP filtering and DMZ Zone creation; switches like CISCO series 2600. 

· Introduced and maintained website on Microsoft IIS 6. Organized and repaired VPN (PPTP, L2TP) on diverse site. Carried out relocation of active directory to Windows 2003 from 2000.

· Utilized tools as net-meeting and remote desktop connection clients.   

Achievements

· Proudly managed key duty in system and network infrastructure maintenance.  

· Employed as IT Support Executive and gained two promotions in just a span of three years for the exceptional performance shown. 


	
	Personal Details
	


	Nationality
	:
	Indian

	Date of Birth
	:
	16th February 1985

	Marital Status
	:
	Married

	Languages
	:
	English, Punjabi, Hindi & Marathi

	Current Location
	:
	Abu Dhabi
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