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PERSONAL INFORMATION
Age: 21
Birth Date: 14 May 1994
Citizenship: Filipino
Civil Status: Single
Language: English
EDUCATIONAL BACKGROUND
Sacred Heart College
Bachelor of Arts in Communication Lucena City
2011- 2015
ON-THE-JOB TRAINING
ABS-CBN News and Current Affairs
RATED K
Quezon City, Philippines
May 2014 – June 2014
AFFILIATION/ CLUB AND ORGANIZATION
· Cordian Communication Society Member 
June 2011 – Present 
· Alpha Phi Omega 
Grand Lady Chancellor ( 2014- 2015) Member 
2011 - Present 
SKILLS
· Ability to Multi-task 
· Leadership Skills 
· Positive Mental Attitude 
· Proactive/ highly initiative 
· Computer Literate 
· Excellent in intrapersonal and interpersonal relations 
· Fast learner 
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Maria 
Visa Status: Visit visa
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CAREER OBJECTIVES
Develop a successful career in this industry to better utilize and develop my effective communication and organizational skills. To be proficient in applying my knowledge and learning in the field of my specialization.
WORKING EXPERIENCE
· Solutions 
· Call Center Representative March 2015 – Sept 2015 
Job Descriptions:
· Determines requirements by working with customers. 
· Answering inquiries by clarifying desired information; researching, locating, and providing information. 
· Resolves problems by clarifying issues; researching and exploring answers and alternative solutions; implementing solutions; escalating unresolved problems. 
· Fulfills requests by clarifying desired information; completing transactions; forwarding requests. 
· Maintains call center database by entering information. 
· Updates job knowledge by participating in educational opportunities. 
· Enhances organization reputation by accepting ownership for accomplishing new and different requests; exploring opportunities to add value to job accomplishments. 
SEMINARS AND TRAININGS ATTENDED
· The 11th EdukCircle Convention on Media Communication 
“Media and Politics: Reporting Philippines Recent Bigest Political” 
University Of The Philippines Theater U.P. Diliman, Quezon City 
August 17, 2014 
· The 10th EdukCircle Convention on Media Communication ‘ exploring the Landscape Of Investigative Journalism” 
AFP Theater Camp Aguinaldo, Quezon City. September 1, 2013 
· HONOR SOCIETY OF LAMBDA SIGMA Juana Change with me? An Anti-Epal Campaign with Mae Paner. 
University Covered Court, Manuel S. Enverga Foundation. November 23, 2012 
· “AM Broadcasting and Print Journalism” 
Sacred Heart College Lucena City November 25, 2011 
I hereby attest to the credibility of this information to the best of my knowledge. Any misrepresentation hereof will make this application null and void.
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