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ROLAN
OBJECTIVE
To join an organization with highly dynamic and professional work environment to advance my career in Information Technology.
Executive Profile
· Able to apply a logical widespread sense approach to problem solving.  Interact well with people of diverse backgrounds, cultures and professional levels.
· Outstanding communication skills in English/ Hindi, interpersonal, analytical, and decision-making skills supporting a high level of professionalism, integrity and enthusiasm. Exceed performance goals and customer service requirements.
· Known for ability to defuse potentially volatile situations.  Build lasting customer and business relationships through service excellence, open communications and exemplary business protocol.
      Summary of Qualifications:
· Voluminous knowledge of general troubleshooting of computer hardware, servers, storages and network
· Tremendous and varied experience as a support engineer
· Exceptionally good academics with formal training in desktop support
· Great proficiency in attending the troubleshooting calls and providing quick solutions
· Ability to install critical software such as operating systems, LAN, etc
· Ability to install various accessories such as office tools, antivirus and other updates etc.
· Great fluency in spoken and written English
· Thorough knowledge of routine office activities and administrative processes
Career Progression: 
· Computer Systems LLC                                         Aug. 2013 – Aug. 2015 
IT Support Engineer                                                             Dubai, UAE
· Handle AMC (annual maintenance contract) clients. Onsite and offsite (remote) support regarding all type of IT related queries ie. Troubleshooting hardware and network devices, deploying desktops etc.
· Desktop support to Clients ie. Configuring, troubleshooting of exchange emails, softwares etc.
· Installing and configuring servers, routers etc.
· Installing ,configuring, troubleshooting printers and other devices on the user site.

· Configuring Domains and Active Directory services and users.
· Managing active directory users, services and policies.
· Attending Onsite calls from AMC clients and private companies.
· Installing OS, assembling and troubleshooting PCs, laptops, LAN , WAN etc.
· Dubai Airports  (Outsourced by Bluechip Computers LLC)  Nov. 2013 – Jan. 2015                                                             
         Desktop Support                                                                     Dubai, UAE
· Assigning incidents through queue system or ticket system and resolving them according to the criticality of work and need of the user.
· Configuring, troubleshooting exchange emails, softwares like antivirus, additional software       required by users.
· Deploying desktops, laptops and other devices to user site.
· Relocating of IT related devices of users.

· Provide remote support through SCCM and other remote support software. 
· Installing Operating systems, backup software and other configuration according to company    procedures.

· Troubleshooting basic network related issues like installing N/w cards, n/w cables etc.
· Installing and troubleshooting IT equipment’s and peripherals.(printers, scanners, desktops etc)
· Softech Computer Services                                                  Dec. 2012 – April 2013                            
Hardware and Network Support Engineer                          Goa, India
· Installing systems for new users
· Installation, configuration and Troubleshooting of Microsoft Outlook and Outlook express
· Troubleshooting and fix windows Operating System problems.
· Troubleshooting and Supporting DNS, DHCP related issues.
· Support for the MS Office .
· Setup and Maintain networks of the company.
· Maintaining and Servicing systems of the company.
· Providing online and on-site support to users.
· Providing backup and Restore of data.
· Preparing reports for the attended support calls and forwarding the same to the supervisor
· Artek Systems





          Sept. 2011 – Oct. 2012
Hardware and Assistant Network Support Engineer
          Goa, India.












· Installing new computer systems and connecting them in to LAN.
· Installing the basic OS and the supporting software as per the guidelines of the organization
· Configuring and maintaining WLAN, LAN.
· Solving virus related issues.
· Recording the model number of each installed hardware component and forwarding the details to the administrative authorities.
· Attending the maintenance calls by the users.
· Informing the users about precaution measures for some of the frequently arising system concerns.


· Projects Summary:
· Directorate of Health, Panjim – Setup of local area network. (Laying N/W cables)
· Raj Bhavan (Governor’s Palace),Donapaula – Setup wireless network with 43 Wireless Access points.
· Educational Qualifications
· S.S.C.E. Goa Board of Secondary & Higher Education from St. Britto’s High School Mapusa.
· H.S.S.C.E. (Commerce) Goa Board of Secondary & Higher Education from St. Xavier’s Higher 
· Bachelor’s Degree in Commerce from St. Xavier’s College of Arts, Science & Commerce, Mapusa-Goa – Goa University.
· Academic Qualifications
Proficient in the use of 

          : M.S. Office (Word/Excel/Power
  Point/Access), Internet and Emailing.
Operating Systems


: Windows98/00/XP/Vista/Windows7/windows8/10
Software Packages


: Microsoft Office.
Accounting Packages


: Tally 
Completed CCNS - CMS Certified Network Specialist Course specializing in 
Computer Networking which includes PC Engineering, MCP, CCNA, MCTS, Red Hat
Linux Essential in May 2011
· Achievements
Hockey – Selected and played for Goa University and Athletics as a long distance runner.
· Personal Details
Date of Birth


:  04/04/1988
Marital Status


:  Married
     Languages Known

:  English/Hindi/Konkani
  Expected employment status   :  Full time
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