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	Career Objective


	To be part of an organization in the field of business development, administration and sales to contribute my knowledge and experience in to the growth of the company and upgrade my skills in the field.  

	Personal Skills 


	· Strong business development and relationship building skills for acquiring new customers and retaining existing client base.

· Result orientated Sales Professional with exposure to business development, marketing, strategic planning, client relationship management and customer service.

· Ability to leverage skills and capabilities to participate in sales activities.

· Skilled in improving customer retention levels with highly competitive markets.

· Excellent team builder and leader, managing the team in a highly competitive environment.

· Highly adaptable, continually mastering new informations and work’s well independently and with teams.


	Professional Experience
	1. Senior Administrator  (Legal) (Feb 2007 till July 2007)

    Manthan Services, Bangalore, India

Synopsis: -

· Manthan Services is the pioneer of offshore legal services in India offering comprehensive legal back office to law firms and corporate legal departments in United States and Canada.  
· This role involved the drafting and reviewing of contracts. 
· It involved the drafting of legal documents which included demands, settlement packages, complaints, medical timelines, and mediation statements. 
· Was an active team member, guided and reviewed the work of other team members.
· Played a key role in developing new client base and prepared trial contracts and settlement packages.

· Conducted legal research on topics of importance to clients. 

2. Senior Administrator (Commercial) (Jul 2006 till Nov 2006)

     A H Al-Sagar & Bros, Kuwait

Synopsis: -

· Worked in the commercial department.
· Main duties included handling enquiries, preparing quotations and the drafting and reviewing various commercial contracts.

· Played a key role in increasing retention as well as satisfaction rates.

· Handled client relationship management functions, which included promoting enduring relationships with diverse clients.

· Cultivated positive and enduring relationships with customers. 

3. Assistant Administrator (Mar 2005 till Jun 2006)

    Wickes, Cardiff, United Kingdom

Synopsis: -

· Wickes is a retail store dealing with construction materials. 

· Participated in sales functions within various organizations.
· Led business development and marketing efforts, which expanded the customer base and introduced products into specialty markets. 
· Conducted market research, identified emerging market trends, and introduced marketing strategies.
· Contributed to the implementation of promotional programs that optimized revenue levels in a saturated market.
4.   Assistant Administrator (Apr 2004 till Dec 2004)

       KCZ Pvt Ltd, Kerala, India

Synopsis: -

· KCZ Pvt Ltd deals with the manufacture and sales of carbon dioxide gas cylinders. Main duties included business development and general administration.

· Generated leads and met potential clients.

· Prepared quotations and finalized deals with customers.



	Academic Qualifications


	Master of Business Administration (MBA): Feb 2006

Cardiff School of Management, University of Wales, United Kingdom. Specialized in International Business and Human Resource Management with Marketing and Finance as core modules.  

Bachelor of Law (LL.B): Dec 2004

Bangalore University, India. Enrolled as a lawyer in the Indian BAR Council in 2005. The modules included Indian Penal Code, Family Law, Company Law, Contracts, Banking, etc. 

Bachelor of Academic Law (BAL): May 2002

Bangalore University, India. The modules included Economics, Political Science, History, Sociology, etc.


	Academic Events 


	Presented paper work on the following topics:

· International Management: Finland – A FDI hub. A study on the various foreign policies and procedures that attract foreign investments to Finland.

· Human Resource Management: Relationship of the employee and employer. 

· Dissertation:  Submitted a thesis on the importance of employee satisfaction. A research based analysis to study the level of employee’s satisfaction in a company. 

· Legal:   Active team member in the Legal Aid, Family Counseling and Lok- Adalat camps organized in Karnataka during 2003 - 2004. 

Active participant and member of various moot court competitions held in Karnataka.



	Computer and Language Proficiency
	IT Knowledge: Windows applications and MS Office applications like Word, Excel and Power Point.
Languages: English, Hindi, Malayalam, Tamil, Kannada and Arabic (Beginner). 



	Date of Birth
	21st September 1980



	Martial Status


	Single
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