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	Summary

	
	· Supporting, implementation, functional and technical issues in Sun Systems v4.2/v4.3 (ERP) for Co-Operate Accounting developed by Systems Union Holdings Limited, United Kingdom. And generating of various financial reports by using Sun Systems Vision Reporting Tool.

· More than 9 years programming and application development experience with requirement analysis, designing, documenting, implementing and preparation of user manuals. 
· Supporting, implementation, functional & technical issues in Abans POS System for Purchasing Management, Inventory Management, Sales Order Processing and Receipting developed by Abans Group IT Division, Colombo Sri Lanka.



	Computer skills

	
	Languages

· Proficient in: Microsoft Visual Basic 6,VB.Net, Report designing in Seagate Crystal reports
· Familiar with: C, C++, HTML, CSS, ASP, XML, XSL VB Script, Java Script etc.

Software

· Database: Microsoft SQL Server 2000/2005 with Views, Stored Procedures, User defined functions, managing triggers, indexes and database replication Process & Data transformation process 
· Oracle 9i/10g  Administration
· Microsoft Access with VBA Macro Programming 

· Platforms: Microsoft Windows® 2000/2003 Server, Microsoft Windows XP, Red Hat and White-box Linux and Novell Netware experience.

· Proficient in : Microsoft Excel Advanced features, MS Word and MS Power Point

· Experience in Graphic Designing using Adobe Photoshop/Corel Draw and some video editing Packages like WINDVD Creator, Adobe Premier

· Object Orientated Concepts and UML

· Knowledge in Flash MX 2004 / Dream viewer 8
Hardware/Networking

· Computer networking with configuring Cisco routers/Switches, hardware assembling, configuring / trouble shooting and software installations.


	Experience

	
	Senior Application Support Executive
	2007 Sept – To date

	
	IT Project Division – Abans Group , Colombo 03, Sri Lanka.    

Primary responsibilities

Supporting, implementation, functional and technical issues/user problems in Group ERP system (Sun Systems 4.3) and Designing & generating of various financial/Inventory reports by using Sun Systems Vision Reporting Tool. 

Database Administration in SQL Server 2000/2005 and Oracle 10g Database of the Head Office Server with Island wide showroom channel



	
	Senior IT Executive
	2007 Apr-2007 Sept

	
	Group IT Division - Metropolitan Office (Pvt.) Ltd., Colombo 02, Sri Lanka. 

     Promoted from the It Executive position to the Senior IT Executive position

	
	IT Executive
	2003 Apr-2007 Mar

	
	Group IT Division - Metropolitan Office (Pvt.) Ltd., Colombo 02, Sri Lanka. 

    Primary responsibilities

· Design, development and maintenance of Management Information Systems (CRM Systems) for companies within the Group.
· Supporting, implementation, functional and technical issues/user problems in group ERP systems (SUN System 4.26/FAMAS Retailigence)

· Server administration tasks like managing users, accounts, groups, resources and printing in Windows 2000/2003 Active Directory and solving network related issues in LAN/WAN network within the Metropolitan Group including Branch Offices.

· Managing backup/restore operations under requirements of ISO procedures.

· Server log examine and monitor server performance, solving runtime problems and providing user support.

· Windows Patch updates, Administering Virus guard operation, Virus definition updates (Symantec Antivirus Corporate Edition/McAfee VirusScan Enterprise Edition)

· Managing relations with 3rd Party IT vendors with regards to supply of services to Metropolitan Group Of Companies.

· Handling and Maintaining Branch Email and Internet related Issues.

    Systems Developed

· Developed and Implemented new CRM System for Call Centre and Workshop of Metropolitan Communications Ltd to Manage/analyze Customer Data using Visual Basic and Crystal Reports with SQL Server 2000 Database.

· Developed and Implemented new CRM System for Metropolitan Computer (Pvt.) Ltd. Customer Support Division to Manage/analyze Customer Data using Visual Basic and Crystal Reports with SQL Server 2000 Database.



	
	· Developed Serial Number Tracking System with Barcode Scanners for Metropolitan Computers (Pvt.) Ltd. With integrating Inventory control system to track serial number movements of issued /receipt computers systems, printers and accessories using Visual Basic and Crystal Reports with SQL Server 2000 Database.

· Designed and Developed a Web Based Issue Tracking System to maintain user request and support with in the group using VB.NET and ASP .NET with MS SQL Server 2000 Database.

	
	Computer Programmer 


	2000-2003

	
	Group IT Division - Metropolitan Office (Pvt.) Ltd., Colombo 02, Sri Lanka.

· Developed online MIS system for FAX Workshop of Metropolitan Communications Ltd. To manage/analyze customer data using Visual Basic and Crystal Reports with SQL Server 2000 Database.

· Developed Copy Volume Analysis System for Metropolitan Office (Pvt.) Ltd., To Analyze Canon Photocopy machines Toner usage of Customers with standard copy volumes to forecast future Toner requirements using Visual Basic and Crystal Reports with MS Access Database 

· Developed a Data Capturing/Reporting System from CASIO Cash Registers to Computers for Metropolitan Office (Pvt.) Ltd. To supply with CASIO Cash Registers to their Customers using Clipper 5.2 Language

· Developed a Point of Sales System (POS) for Metropolitan Office (Pvt.) Ltd. Sri Lanka to supply with CASIO SA5000 Point of Sales Machine using Visual Basic and MS Access Database. 

· Modified and maintained the inventory control system of Metropolitan Group using Clipper 5.2.

Modified and maintained the Credit Control System of Metropolitan Group using Clipper 5.2.

	
	

	professional qualifications

	
	· Member of British Computer Society (MBCS) Membership No 990050922
· Australian Computer Society’s (ACS) Examination in IT.

· Certificate in Visual Basic Programming at Vishu Educational Centre in Kolonnawa, Sri Lanka.
· Certificate in C Language at IDM computer Studies (Pvt.) Ltd., Colombo 04, Sri Lanka

· Certificate in HTML & Java Script Programming at Vishu Educational Centre in Kolonnawa, Sri Lanka.
· One day workshop in SQL-Server at Vishu Educational Centre in Kolonnawa, Sri Lanka.
· One day workshop in Advanced MS Excel 2000 at John Keells Institute of Information Technology (Pvt.) Ltd. Colombo 04, Sri Lanka.

· Diploma in Computer Studies at DBT Computer Software Centre (a Division of Sri Lanka Technical Institute, Diyagala Boy’s Town Ragama, Sri Lanka.

	
	

	Industry certifications

	
	· Successfully completed the Microsoft Approved Course of #2152 Implementing Microsoft Windows 2000 Professional & Server. At IDM Computer Studies (Pvt.) Ltd. Colombo 04, Sri Lanka.

· Studied for Cisco Certified Network Associate Exam (CCNA) at Bordergateway Information Technologies, CISCO & Linux Educations Labs Division, Colombo 05, Sri Lanka.   

· Studied for the Microsoft Approved Course of #2273 Managing and Maintaining a Microsoft Windows Server 2003 Server Environment at Net Assist International Colombo 03 Sri Lanka.

	
	

	educational qualifications

	

	· G. C. E (A/L) Examination in Sri Lanka – 1992 in Mathematics

· G. C. E (O/L) Examination in Sri Lanka– 1989.



	extra curricular activities

	





	· While at school Played for the School Soccer Team.

· I was a member of college Science Society.

· Participated to the ISO Project Training and 5-S method of Workplace Organization. 

· Participated to the Executive Time Management Seminar.



	personal information

	

	Date of Birth 
   : 22nd of April 1972

School Attended : De Mazenod College – Kandana, Sri Lanka

Marital Status 
   : Married
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