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 Hariprasad


Personal Data


Date of Birth
:    25th May, 1966


Marital Status
:   
Married


Nationality
:    Indian 


Languages Known
:
English, Hindi and Malayalam

Educational Background


High School
:
Govt. High School, Kakkodi, India

Bachelor of Arts
:
Calicut University, Kerala
Professional Knowledge


Hotel Management
:
Completed through Board of Technical Examination

Computers
: 
Working knowledge of MS Office and typing.




Excellent in Fidelio, Opera, Prologic, Hospitality system

	






Work Experience
Executive Housekeeper                                                                            : The Baron Hotels 

14th June ,2016 till Dec,22nd                                                                        Five Star Deluxe Hotel with 273 rooms

 Pre-Opening                                                                                               Iraq,Karbala

Cluster Executive Housekeeper
Pre-Opening                                                                           : Ramada Hotel and Suites

  (31st October 2013 to17th Dec 2014)                                                        Four star deluxe hotel with 100 rooms

                                                                                                                     Ras Al Khaimah
Executive Housekeeper                                                          :  Rihab and Rimal Rotana Hotels

( 2nd February  2013 to 31st May,2013)                                     Four star deluxe hotel with 258 rooms

                                                                                                                      Dubai
Executive Housekeeper                                                             :  Global Hotel Management LLC

 (27th May 2012 to 25th Jan,2013                                                                 Clover Hotel Apartments with 150Rooms

                                                                                                                     Dubai
Duties and Responsibilities

· Responsible for the operation of all Housekeeping functions in guestrooms, Offices
and public areas, including corridors and stairwells.

· Establish standards of cleanliness of areas under control.
· Instigates working rules and practices to meet these standards.
· Cooperates with Training department in establishing training programs, methods and
Procedures for development of employees.

· Make periodic inspections of all areas to check on Housekeeping standards, and issues

necessary orders to correct shortcomings.

                                                                                    Rotana Hotels United Arab Emirates
Director Of Housekeeping                                   :   Villa,Rihab and Rimal Rotana Hotels

 (1st March 2008 to 20th June,2011)                             Four star deluxe hotel with 376 rooms 
 Duties and Responsibilities

· Responsible for the operation of all Housekeeping functions in guestrooms, Offices
and public areas, including corridors and stairwells.

· Establish standards of cleanliness of areas under control.
· Instigates working rules and practices to meet these standards.
· Cooperates with Training department in establishing training programs, methods and
Procedures for development of employees.

· Make periodic inspections of all areas to check on Housekeeping standards, and issues

necessary orders to correct shortcomings.                                                                    
Assistant Executive Housekeeper      :    Al Murooj Rotana Hotel & Suites
 (18th May 2005 to 29th Feb, 2008)             Five Star Deluxe hotel with 253 rooms and 141 Suites
Duties and Responsibilities 

· Assist the Executive Housekeeper in day - to- day operation.

· Assumes responsibilities of Executive Housekeeper in his/her absence.

· Revises daily work schedule depending on occupancy

· Prepares master list for carpet cleaning, curtain washing and other periodic cleaning jobs.

· Inspects work to ensure prescribed standards of cleanliness.   
Assistant Executive Housekeeper 
 :     
Sharjah Rotana Hotel, Sharjah
(In – Charge of Housekeeping)           Four star deluxe hotel with 205 rooms, two food &    beverage outlets, business center and recreation club.
(21st Apr 2003 to 17th May, 2005)            

Duties and Responsibilities  
· Responsible for the operation of all Housekeeping function in guestrooms, offices and public areas, including corridors and stairwells.
· Monitor and achieve department goals and budget

· Control and analyzes departmental costs to ensure performance against budget 
                                                                                                                                                                                   
· Ensure that all training plan of the department are prepared based on need analysis
· Maintain open communication with other department heads and the General Manager

· Make periodic inspections of all areas to check on Housekeeping standards, and issue necessary orders to correct shortcomings

· Prepares annual linen budget basing the calculation on quantity in inventory and linen losses

· Provides positive leadership to the workplace to ensure professional performance.

· Report to General Manager.

Sr. Housekeeping Supervisor
  :    Towers Rotana Hotel

(14th Sept 2000 to 20th April, 2003)

Four star deluxe Hotel with 366 rooms, Club Rotana Executive floor, four food & beverage outlets, business center and recreation facilities.
Sr. Housekeeping Supervisor
 :
Jumeira Rotana Hotel, Dubai

(24th Dec 1997 to 13th Sept 2000)
 
Four star deluxe hotel with 116 rooms, four food & beverage outlets and a recreation club.
Duties and Responsibilities

· Check the maintenance of the equipment used by the staff and ensure that it is cleaned and stored correctly

· Assigns tasks to the Housekeeping Supervisor and Room Attendants.

· Responsible for implementing trainings of all Team Members and ensuring they understand the purpose of their role and standards required.

· Checking guest rooms.

· Responsible for the department in the absence of the Assistant Executive Housekeeper and the Executive Housekeeper.

· Demonstrates initiative at all times

· Lead and supports subordinates. 
Housekeeping Supervisor
  :    Rimal Rotana Suites

(8th Oct 1995 to 23rd Dec 1997)

Four star suite Hotel with 124 deluxe studios and suites, one coffee shop and a recreation club.

Duties and Responsibilities

· Assign staff duties and Maintain work procedures

· Checking guest rooms

· Trains and assists room attendants and advice Executive House keeper if performance is not satisfactory.

· Attends to guest complaints.

· Responsible for the department in the absence of the  Executive Housekeeper
Hilton Chain of Hotels

   April 1991 to October 1995
            Housekeeping Supervisor
 :     Al Ain Hilton


(1993 to Oct 1995)
 
Five star deluxe hotel with 260 rooms, six food & beverage outlets, business center and recreation 
 


Room Attendant
  :    Al Ain Hilton


(1991 to 1993)

General Information:

Housekeeping In charge

:
Jumeira Rotana Hotel
(In the absence of the 

 
Apr 1999 to Jan 2000

 Executive Housekeeper)


1st Aug 1998 to 4th Sept 4th, 1998




Rimal Rotana Suites




29th Jun 1996 to 29th Jul 1996




2nd Aug 1997 to 10th Sept 1997




Al Ain Hilton Hotel




23rd Jun 1995 to 30th Jun 1995




2nd Aug 1995 to 9th Sept. 1995

Pre-opening Team

:
Rimal Rotana Suites, 1995




Jumeira Rotana Hotel, 1997 




Rihab Rotana Suites, 2000




Towers Rotana Hotel, 2002

                                                         Al Murooj Rotana Hotel and Suites, 2005

                                                         Ramada Hotel and Suites,2014
Training & Courses

Skills Trainers Course
:  
Al Ain Hilton Hotel, 1995

Customer Care Training
:  
Al Ain Hilton Hotel, 1995

Skills Trainer
:
Al Ain Hilton Hotel, 1994

Customer Knowledge & 
:
Rimal Rotana Suites, 1998

Problem Solving


Rotana towards the Millennium
:
Jumeira Rotana Hotel, 1999

Train the Trainer
:
Towers Rotana Hotel, 2002

E P D R Training                       :     Sharjah Rotana Hotel, 2003

Selection interviewing skills        :     Sharjah Rotana Hotel, 2005

Zodiac Training                         :     Al Murooj Rotana Hotel & Suites, 2006

M E D P Training                      :   Al Murooj Rotana Hotel & Suites, 2007

M P P Training                           :    Al Murooj Rotana Hotel & Suites, 2007

REFERENCES ARE AVAILABLE UPON REQUEST















