CV


	Area of Expertise
Communication 

Selling

Marketing

Leadership

Team player

Business Development

Documents Handling

Administration

Good communication and presentation skills

Business Development Skills
Build relationships with new clients

Understanding customer requirements.

Demonstrating products and services to different clients.

Meeting and selling to senior executives.

Experience selling new products and services.

.
MANAGERIAL SKILLS 

Savvy in handling office politics.

Analyzing and solving problems. 

Able to manage the time and resources.

Strategic thinking.

Organizational Skills.

Team Building Skills.
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· CAREER OBJECTIVE
To succeed in an environment of growth and excellence and earn a job, which provides me job Satisfaction, and self-development and help me achieve personal as well as my organization goals.

· EDUCATIONAL QUALIFICATIONS                                                                          

· Bachelor in Telecommunication honors, faculty of Engineering University of ALNEELAIN – SUDAN. (2007-2013)

· Advance wireless communication certificate (AWC) 

· Cisco certified network associate routing and switch

· Cisco certified network associate security 
· Microsoft certificate system engineering (MCSE) 
                            Windows Server (2008-2012) 
· Software skills
· Strong hand with all windows OS including scanning printing 
· Microsoft excel 

· Microsoft word 

· VM ware & Hyper-V.
· Trainings & Experiences:
· Advance wireless communication certificate (AWC) 

       At convergence-labs training center in India-Hyderabad (2014) 
· GSM, UMTS, LTE mobile generation.
· Installation and commissioning the BTS & MW Transmission.
(Ericsson RBS 6000 family &MINI LINK TN & Huawei BTS 3900 & RTN 900).

· RF planning & optimization.
  Monitor & analyze the GSM/ WCDMA (Wide Band Code Division Multiple Access)/HSDPA (High Speed Data Packet) Radio Network Statistics on daily basis. In addition, the ability to use the following tools: Tems Investigation & MapInfo.
· installing and configuring computer hardware operating systems and applications;

· monitoring and maintaining computer systems and networks;

· troubleshooting system and network problems and diagnosing and solving hardware or software faults;

· rapidly establishing a good working relationship with customers and other professionals, such as software developers;

· testing and evaluating new technology;

.

· RF engineering and technical support at Marcell networks company (April 2014): worked as trainee RF engineering and technical support including radio network testing for local mobile operator and troubleshooting and maintenance of LAN within the company.
· Technical support for customer service at Sudatel company (May 2015 until Oct 2016): 
             Job scope: 
· Tier 1 Technical Support responsible for answering users inquires direct or over the phone and troubleshoot technical issues.
· Escalate technical issues to concerned section by categorizing issues based on their nature & type.
· Troubleshoot a variety of technologies & issues such as Wi-Fi, GPON, ADSL, 3G, 4G, email & others.

· Make use of available tools of remote access and troubleshoot

· Submit cases reports based on reason & nature of issues

· Customer service  representative for Damac properties  at Intelenet  global services in Dubai outsource zone (Nov 2016 – now)
Job scope:
· responding within agreed time limits to call-outs;
· working continuously on a task until completion (or referral to third parties, if appropriate);
· prioritizing and managing many open cases at one time;
· providing support, including procedural documentation and relevant reports;

· following diagrams and written instructions to repair a fault or set up a system;

· supporting the roll-out of new applications;

