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NDIBABONGA


                                               
Present Address
AL NAHDA 
Country

United Arab Emirates

E-Mail


NDIBABONGA.362084@2freemail.com 

Nationality:

Cameroonian
PROFILE                I am a presentable, energetic multitasker, and team spirited person seeking  a Front Office    
                           position at your company. I love to meet and greet the guests, offer advice and tips where       

                            to visit and how to get the most out of their stay. A quick learner who can absorb new ideas, 
                     communicate clearly and effectively and also find suitable solutions to meet the needs of 
                         guests. Keen to find a suitable position within an ambitious company where I will be able to 
                   continue to increase my work experience and contribute to the growth of the company.
KEY SKILLS AND COMPETENCIES      
· Having a professional manner with an emphasis on hospitality and guest service
· Friendly disposition with clear spoken English and fair expressions in French
· Great attention to detail along with ability to follow given instructions

· Calm, efficient and organized
· Having practical computer knowledge and a good mastery of Microsoft word

· Excellent physical stamina and dexterity with capability to bend, stoop, reach out to grab objects above head level and work effectively in  the company
EXPERIENCES


                                     Niki Heat Make-up, Fashion and Modelling Agency
 July 2016 – February 2017
                                     Model/Hostess/Sales girl 
· Modelled clothes and Make-up were I exhibited some creativity skills and talents
· Was a hostess at company’s events and made sure guests were fully attended to and always smiled.
· Provided exceptional customer service skills by assisting customers in locating merchandise when they visited our shops

                                    Three star - Ayaba Hotel Bamenda, Cameroon                          August 2015 – October 2016
                                     Intern
· Worked as a receptionist where I welcomed guests to the hotel in a polite, friendly and helpful manner. Answering telephone inquiries promptly and professionally and transferring calls on. 
· Scrubbed floors and toilets, changed beddings and gave reports on the situation of rooms at the house keeping department

· Waited tables at the restaurant and bar and also ensured that the customers enjoyed the scenery by playing songs to their taste and offering to do a karaoke to their amusement.  
· Filled and crossed checked the attendance to work register at the Human resource department and also learned that leading is all about serving and being a role model.
Three star-Azam Hotel Bamenda, Cameroon                          July 2013 – November 2013
                          Receptionist
              Responsible for providing a friendly welcome and high quality service over the phone to                     

              guests arriving at the hotel. Constantly portraying a highly professional image of the hotel       

              and paying particular attention to guest satisfaction and efficiency.

                           Duties
· Provide information and literature about the hotel in person and via telephone.

· Maximise sales revenue through up selling and marketing programmes

· Taking payments from guests in the form of cash or credit cards 

· Dealing with and resolving customer complains

· Take bookings and maintain the reservations calendar

· Working with colleagues to ensure that the guests are clean and tidy and as we want following our hotel standards.
 EDUCATION

                                    -Higher Institute Of commerce And Management                 
                                     Bamenda, Cameroon                                                         



Qualification: BBA in Management/Entrepreneurship        October 2013 – October 2017
LANGUAGES

Language




Abilities




English



Speak, Read & Write




French



Speak fairly
HOBBIES                     Reading, Child care, watching movies, Singing and Dancing 
            
REFEREES
            Available on request

