                                                  CURRICULUM VITAE
                                            NAME: CHRISTOPHER 
CHRISTOPHER.362087@2freemail.com 


PROFILE

Gender:	male

D.O.B :	02 march 1991

Religion:	Christian

Status:	Married


       Nationality:         Kenyan


                                             INTERPERSONAL ATTRIBUTES

· Good organizational and analytical skills
· Excellent communication and interpersonal skills.
· Ability to think creatively and strategically.
· Competent, diligent and aggressive.
· Duty conscious, ready to learn and honest.

OBJECTIVES

To work in a challenging environment and apply acquired skill and knowledge to learn as well as participate in the overall achievement of the organization goals.

SKILLS AND WORK EXPERINCE
September 2016 to date
Tasmeem café Alkor Doha Qatar – Professional Barista
Responsibilities

• Welcomes Associates by determining their coffee interests and needs.
• Educates Associates by presenting and explaining the coffee drink menu; answering questions.
• Prepares and serves coffee drinks by following prescribed recipes and preparation            techniques for coffee drinks, such as, espresso, caffe latte, cappuccino, etc.
• Maintains inventories by replenishing coffee bean supply, pastries, and cookies for coffee bar.
• Keeps equipment operating by following operating instructions; troubleshooting breakdowns; maintaining supplies; performing preventive maintenance; calling for repairs.
• Maintains safe and healthy work environment by following organization standards and sanitation regulations.
• Improves quality results by studying, evaluating, and re-designing processes; implementing changes; maintaining and improving the appearance of the store and coffee shop.
• Enhances coffee shop reputation by accepting ownership for accomplishing new and different requests; exploring opportunities to add value to job accomplishments.

May 2015 to August 2016
JAVA HOUSE AFRICA – Head Barista
Responsibilities

· Supervise the barista team at the branch level.
· Coordinate and supervise production of beverages, supply of quality. Pasties, roast coffee and merchandise.
· Coordinate training and assessment reports prior to confirmation to barista post.
· Advice management on counter equipment performance and replacement needs.
· Provide regular reports to company senior management.
· Manage & ascertain food & beverage costs of sale
· Assist the branch overall management in offering excellent customer service, elevating sales and maintain discipline and work ethics among the team.

May 2014 to May 2016
NAIROBI JAVA HOUSE – Professional Barista
Responsibilities

· Acts with integrity, honesty and knowledge that promote the culture, values and mission of Nairobi java house.
· Follows java house operational policies and procedures, including those for cash handling and safety and security, to ensure the safety of all partners during each shift.
· Maintains a clean and organized workspace so that partners can locate resources and product as needed.
· Provides quality beverages and food products consistently for all customers by adhering to all recipe and presentation standards. Follows health, safety and sanitation guidelines for all products.
· Recognizes and reinforces individual and team accomplishments by using existing organizational methods.

September 2013 to May 2014
NAIROBI JAVA HOUSE – Steward
Responsibilities 

· Ensure that the place of work and surrounding area is kept clean and organized at all times.
· Execute and demand the team to execute the highest level of service and set-up standards at all times.
· Be knowledgeable of all services and products offered by the hotel.
· Monitor operating supplies, equipment and reduce spoilage and wastage successfully.
· Ensure that the place of work and surrounding area is kept clean and organized at all times.
· Perform general cleaning duties as assigned by the Head of Department.
· Report failures and malfunctioning equipment directly and act responsible with all provided operating equipment and machinery.
· Understand and strictly adhere to the rules & regulations established in the hotel s policy manual and the hotel s policy on fire, hygiene, health & safety.
· Report to duty punctually wearing the correct uniform, clean and well pressed including appropriate safety shoes and nametag at all times.
· Maintain a high standard of personal appearance and hygiene at all times.
· Maintain a good rapport and work relation with staff in the assigned department and within the hotel.
· Undertake reasonable tasks and secondary duties as assigned by the Department Head.
· Respond to any changes in the department as dictated by the hotel management.
· Assist in carrying out scheduled inventories of products and operating equipment

PROFESSIONAL BACKGROUND
2013 to 2015
    Aviation College	-	Diploma in computer science
Module I 
· Communication skills.
· Entrepreneurship.
· IICT.
· Computer mathematics.
· Operating system.
· Computer applications.
· Structured computer programming. 
March 2009 – 2010 
Kiwan Business & Computer College	-	certificate in IT (computer engineering)
Units covered 
· I T concepts.
· Microsoft office suites.
· Computer engineering A+.
· Computer programming C++.
· Computer networking N+.
· Mobile phone technician.
· Computer accounting.

EDUCATIONAL BACKGROUND
 2005 – 2008
St. Christopher’s high school   -	Kenya certificate of secondary school 
1996 – 2004 
St. Mary’s primary school	-	Kenya certificate of primary school

INTERESTS
· Cooking
· Athletics
· [bookmark: _GoBack]reading
