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CAREER OBJECTIVES

· To secure a position where my existing skills in the areas of hotels housekeeping and administration can be utilized by a progressive and innovative.                                                                                                                                   
· Readily visualize target and identify steps required to attain goals. Capable leader; comfortable working independently. Understand overall industry position and appropriate competitive strategies in market development.

· Skilled with P&L management, budgeting, financial reporting, and leadership qualifications. Led company to substantial revenue gains by establishing sales goals, initiating cost containment processes

· Proven ability in consistently streamlining operations by utilizing & implementing processes that meet company standards and clients’ needs, thereby ensuring profitability, quality and excellent customer service.

· Hands on experience in developing procedures, service standards and operational policies, planning & implementing effective control measures to reduce running costs of the unit.

· Proficient in supervising & managing the entire operations including resource planning, procurement and maintenance of inventory levels for smooth functioning of all departments.
SKILLS
· Excellent Communication and Interpersonal skills.

· Well-organized and managerial abilities.

· Knowledgeable of interior decorating, good understanding of techniques of sanitation.
· Well experienced in managing housekeeping staff and solid understanding of housekeeping and laundry supplies and pars.
· MS Office Applications

PROFESSIONAL EXPERIENCE
Unicare  Interior Decoration llc.  Sales Manager-                                              Nov 2015 till Now

       Group of Grand Midwest Hotel Apartments Dubai                         Feb 2014 to 28 Oct 2015 

       Area Executive Housekeeper / Staff Accommodation in charge       
· Reve Grand Midwest Hotel Apartments
· Grand Midwest Express Hotel Apartment

· Grand Midwest Hotel Apartments, Bur Dubai.

Key Responsibilities:

•Supervises, schedules, motivates, evaluates and trains housekeeping staff, room attendants, train and cross trains employees in commercial cleaning practices and procedures, laundry operations, safety measures, attentive customer service. Appearance, manner, presentation, etc. makes are under control.

•Conducts room inspections on a regular and rotating basis, floor by floor, ensuring that guests rooms are clean, sanitary and stocked with everything in good working condition when guest check-in ; coordinates staff activities with the hotel manager and the other departments, ensuring that they are informed in a timely fashion about all activities within the purview of housekeeping.

•Performs heavier cleaning works such as shampooing of carpets, moving furniture, turning mattresses and cleaning difficult space areas; works where and when necessary.

•Inventories, projects, orders of stocks all cleaning supplies, laundry supplies, linen, blankets and bathrooms amenities; issues as needed; control costs and inventory by implementing and maintaining a tracking system; manages to budget.
Hotel Staff Accommodation In charge
· - Assumes responsibility for checking in and out accommodation grounds and non-accommodation groups and maintenance records.
· - Assumes responsibility for maintaining standard first aid supplies.
•Ensures security of rooms through periodic inspections, personnel checks and room key controls; is an active member of the hotel’s safety committee.  Work assignments with subsequent check of work performance and completion, ensuring that all.
Executive Housekeeper/Duty Manager /Staff Accommodation in charge               
Group of Asfar Hotel Apartments, Abu Dhabi 2011 to 2013 Dec
· Murjan Asfar Hotel Apartment

· Asfar Hotel Apartment

· Loulou Asfar Hotel Apartment.                                                                

Key Responsibilities:
· Handling full housekeeping department staff training and daily function for the housekeeping  department and taking care of everything
· Employs and supervises staff to operate dining facilities.
Hotel Staff Accommodation in Charge
· - Assumes responsibility for checking in and out accommodation grounds and non-accommodation groups and maintenance records.
· - Assumes responsibility for maintaining standard first aid supplies.
Executive Housekeeper     LA ‘Arabia Hotel Apartments Abu Dhabi  
Member of Opening Team
    Nov 01, 2009 to Nov 2011
First Gulf Bank Group

· Conducts room inspections on a regular and rotating basis, floor by floor, ensuring that guests rooms are clean, sanitary and stocked with everything in good working condition when guest check-in 

· Coordinates staff activities with the hotel manager and the other departments, ensuring that they are informed in a timely fashion about all activities within the purview of housekeeping.
Executive Housekeeper         Gargash Group of Hotels, Deira, Dubai, UAE
             May 01, 2005 to October 30, 2009
· Handling 5 properties within Gargash Group

· Water View Executive Hotel Apartments

· Serai-1 Hotel Apartments

· Serai-2 Hotel Apartments

· Arabian Ranges Villas
· Al Futtaim Furnished Flats

Quality Inn Horizon Hotel (Member of American Group of Hotels)                                                              1996 – 2005
Member of Opening Team, Dubai – UAE
Executive Housekeeper & Duty Manager
Key Responsibilities: 
· Handling, purchasing for housekeeping department for three properties/hotels

· Making pay roles

· Handling maintenance, Dubai tourism and municipality jobs.
EDUCATION QUALIFICATION
· -Karachi, Pakistan – Board of HG Secondary-   High school                                                          1991
Pakistan Institute of Tourism, Hotel Management, Karachi, Pakistan                                   2004
Specialized Hotel Management- Short Course one year        


· Government of Dubai, Centre of Ambulance Services.                                                                2008
Basic First Aid Course.   AID, CPR & AED                       



WORK RECOGNITION
· Fighting The Fire Incident Saving The Hotel Property
                                     July 30, 2001
(Quality Inn Hotel, Dubai)
PERSONAL INFORMATION
               Marital Status - Married

              Nationality - Pakistani
              Language   - English, Urdu , Basic Arabic 
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