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Professional Overview:
· Experience of more than 16 years in Operations, Supply chain management Product Promotion taking care of inventory management, co-ordination with the production and sales team in forecasting, indenting, and follow up related to vegetable seeds.
· Ability in anticipate and take corrective action in co-ordination with the department head.
· Excellent verbal and business correspondence skills in English, Hindi Tamil and Telugu.
· Team player with good organizational and multitasking skills.
· Strong working skills in MS Office & SAP.

Work Experience:
· Working with Big Dutchman India Limited/B.D. Agriculture (P) Ltd., (German based – Poultry Equipment -MNC) as Customer Relation Manager/PR, - from January –2015 – March-2017 reporting to the Operations Head.
· Interacting with the customers on daily basis, supervising the technical 

and field staff over phone at their respective work stations.

· Monitor, control and manage operations to meet the customer expectations and company goals.
· Ensure compliance with company standards and procedures.

· Build and maintain strong customer relationship through regular communications.

· Evaluate current operational performance and provide strategic plan for improvements.

· Identify problems in operations and highlight them quickly and in timely manner.
· Follow standard operating procedures for efficient business operations.

· Planning service delivery using external and internal resources.
· Liaise with the customers, keeping the customer constantly updated during   all stages of service delivery.

· Deputy Manager- Supply Chain and Marketing Co-ordination
Nuziveedu Seeds Limited – (Vegetable Division), Hyderabad 
(June 2010– December-2014)
Reporting to NSM (National Sales Manager -Vegetables)
· Job Responsibilities:
· Inventory management, dispatches, and indenting based on the sales plan, inventory at the depots.

· Follow-up and ensure timely dispatches to the respective regional depots based on the sales indents.

· Provide MIS reports based on the dispatches/ inventories to various depots.

· Anticipate and co-ordinate for stock transfers based on the depot requirement and avoid loss of sale.
· Update the marketing team and the NSM on the inventory position on a weekly basis.

· Co-ordinate with all stakeholders like production, quality control, marketing, legal in handling product related complaints.
· Co-ordinate with the product development, marketing and legal team in ensuring inclusion of new hybrids in marketing license. Also, provide data for all PPV related documentation.
· Hands on experience in government tender documentation and co-ordinate with all stakeholders in the subsidy business applications.
· Co-ordinate with the exports department and ensure timely supply of seeds – both for trails as well as for commercial sale.
· Arranging for export documents (ISTA) for dispatching the material.

· Co-ordinate with the product manager and the purchase team in ensuring timely availability of the packing material in order to reduce the lead-time.
· Providing information to Finance & Accounts based on their requirement of product inventories and forecasts.
· Asst Manager – Sales & Supply chain coordination
Advanta India Limited - (Oct 2001 to May 2010)
· Coordinating with all India marketing and sales field staff and servicing dealers for their orders and follow-ups. 
· Interacting with other concerned departments like processing, packing, inventory management, product development in order to reduce the lead-time.
· Executive Secretary  to VP
SHRIRAM BIOSEED LIMITED - (2000 to 2001)
              Executive Assistant to VP :

· Work on power-point presentations, business analysis for his meetings (MIS) as per the existing format.

· One point contact for the sales and other staff (factory and Office).

·  Travel arrangements.
· Talk to all sales team and other stakeholders in getting sales data/ business information.
Personal Dossier:
Age



: 
48 years
Gender


:
Female
Marital status


:  
Married
Education Qualification
:
B.Com





Andhra Pradesh
Salary drawing

:
Rs.5.00 lacs per annum plus incentives
Salary
expected

:
20% plus upon the existing salary (negotiable).
Pass port


:
Holding a valid PP
