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	ACHEIVEMENTS:
Selected in Under 17 Kasaragod District Cricket Team. 

	Objective

To be a part of an organization whereby could bring out the best of my abilities and contribute towards its growth along with my career enhancement.

Professional Profile
Enthusiastic and dedicated professional with having more than 5 years of UAE extensive experience in Marketing Coordinator/ Graphic design/ Medical Fitness Coordinator/ Back office Work/ Customer Service(TL) & Insurance Billing & Billing Auditor. An exceptional leader who is able to develop and motivate others to achieve their goals. Demonstrated a strong ability to manage projects from conception to successful completion. A proactive individual with a logical approach to challenges, able to perform effectively within a high pressure working environment.

Education

· Graduate in Bachelor of commerce (B.Com)

· Certified in Accounting software (Erp Software like Microsoft dynamic
· Certified in Graphic designing (photoshop,coreldraw,3dx max, AutoCAD   

· Certified in Office Secretary Course /Microsoft Office (Word, Excel,                                       

· Power point)
Computer Skills

· SAP( Healthcare Management),  Microsoft Word,  Power Point,  Excel,     
Acrobat  Reader,  Adobe Illustrator / Photoshop,  Erp Software like 

Microsoft Dynamic,  Tally, Peachtree, Video Editing Software Like Adobe Premiere , 3d Studio Max , AutoCAD, Trouble Shooting, Hardware & Software, Installation, Networking & Internet...     

Work Experience
· Digital Marketing Executive/ Events/ Designer/ Corporate Medical Fitness at Lifecare Hospital, Musaffah, Unit of VPS HealthCare Abu Dhabi  (Currently Working)
· Billing Auditor/Customer Service Executive at Lifecare Hospital, Musaffah, Abu Dhabi ( 1 Year and 6 month)

· Assist Accountant/ E-Commerce sales –AMT Group Dubai (3 Years)

· Customer Service Executive – Airtel Office ,Kerala, India ( 1 Years)

· Civil Designer -Al Falah Builders –Kerala , India ( 1 year)



         Abdul 
Abdul.362222@2freemail.com 
	
	Areas of Expertise
· Coordinate with the Strategic Communication Section to facilitate. 

· Implementation of marketing and events plans.(for increase the patient count).
· Coordinate media buying for advertising campaigns.

· Design and coordinate production of marketing collateral: ie. Banners, flyers, brochures, cards, etc.    
· Upload important occasions, events & camps for social media pages.
· Handling website updates.

· Handling LCD’s for advertising or updates.

· Handle & Coordinate complete Internal & External CME from sending invitation to organize, print & distribute certificates.

· Coordinating with Oil & Gas Contractor companies who require Medical Fitness Certificates for their employees by doing health screening test.

· Preparation of all sorts of offshore & onshore medical reports as per client’s requirement.

· Responsible for office administration and file management.

· Controlling Office documents.

· Reporting to Accounts Manager.

· Registration and billing of patients within no time and with less administrative errors.

· Handling admissions and discharges of patients.

· Receives and responds to customers and guides them for the process to be followed.
· Billing and clearing daily discharges on day today basis from the system using SAP.
· Handle and resolve Patients complaints.
· Record details of inquiries, comments and complaints 
· Documented and evaluated audit findings into computerized system,
        accurately.
Training Details 
· Attended various Insurance programs organized by Lifecare hospital.

· Also attended fire evacuation drill and soft skill development programs. 
Company Profile 
          The Lifecare Hospital a unit of VPS Healthcare is a super specialty    District General Hospital situated in Musaffah, the heart of the busy industrial city of Abu dhabi.

Advantage - part of JCI Accreditation at Life Care Hospital, Musaffah, Abu Dhabi.
Declaration
I hereby declare that the above-furnished details are true to the best of my
Knowledge and belief.     

                                                                             


