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                                                                                                                                                                                                                                                      CAREER OBJECTIVE




Dedicated and hard working Engineering graduate having experience in Logistics, HR and Recruitment 
looking for an opportunity in a reputed organization which will help me deliver my best and enhance my professional skills for the growth of the organization.
PROFESSIONAL EXPERIENCE:





ORGANIZATION:  Integra International Logistics Co. Doha-Qatar
DESIGNATION    : Logistics Coordinator

DURATION          : September 2010 – April 2012


Roles and Responsibilities:

· Handled Air Freight, Sea Freight and Land Freight.
· Collaborate with the Sales team for documentation of Quotation.

· Advise clients on methods of shipment, payment methods, invoicing and shipping documents needed.

· Follow up with concerned customers for Process/Progress status.

· Inform customer of shipment status (readiness of shipment, information from Supplier)

· Coordinate with Operations, Sales and Finance Departments to meet operational requirements.
· Ensure prompt and effective resolution of customer complaints, and escalate issues to immediate superior whenever required.

· Develop and maintain a healthy relationship with Internal & External Customers.

· Resolve issues regarding cargo shortage/damage/claims.

· Focus on enhancing customer loyalty.
ORGANIZATION:  Job Accord India Pvt Ltd (Unit of Aceon-Tech Services), 
                                  Bangalore, India.

DESIGNATION     : Recruitment Executive (IT)
DURATION            : January 2008 to September 2009
Roles and Responsibilities (Recruitment executive):

· Understand the process pertaining to recruitment and selection such as Sourcing, Screening, Selection, Offer and Pre-joining.
· Talent search through database, Job Portal, Head hunting and internal references based on the requirements of the Client. 
· Consulting with client companies directly to define competencies for specific roles.

· Prescreen candidates with detailed phone screen, evaluating candidate’s compatibility with specific job requirements, ensuring a right fit prior to submission to client.
· Forwarding the right and interested candidates resume to the clients against the requirement followed by interview co-ordinations and scheduling.

· Handled all the co-ordination with the candidates and the Client during pre and post interviews till the candidate is placed on board. 

· Interview, pre-qualify, negotiate offers and close hires. Perform reference checks and complete background check.

· Maintaining interview trackers, skills database and updating the resume databases using Microsoft Outlook software.  

· Interacting between candidates and clients to ensure completion of all formalities to achieve client and candidate satisfaction. 
EDUCATIONAL QUALIFICATIONS:



· B.E. (Information Science & Technology) from NMAMIT, Visveswariah Technological University (VTU) Belgaum, Karnataka, INDIA with First Class in July 2007.

· H.S.C [State Board] from Karnataka Pre-University Board Bangalore in June 2003.

· S.S.C [State Board] from Karnataka Secondary Education Examination Board with First Class (76%) in May 2001.

PROFESSSIONAL COURSE :( Sep-07 TO Dec-07)

· Undergone SOFTWARE TESTING course with an exposure to live projects.

· Skilled in MANUAL TESTING and AUTOMATED TESTING along with the tools WINRUNNER and QTP, with an exposure to LOADRUNNER and QUALITY CENTRE.

COMPUTER SKILLS:
Office Packages             :  Microsoft Outlook, Microsoft word, Excel and PowerPoint.
Operating Systems       :  Windows-98/XP, Windows 7,UNIX
PERSONAL PROFILE:





Name

     
            :    Pali 
Date of Birth            
            :    06/03/1986

Marital Status                        :    Married
Visa status                              :     Husband Sponsorship

Nationality                              :    Indian
Languages Know                  :    English, Hindi, Kannada and Tulu.
Declaration:
                      

I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above-mentioned
    

 




                                                     Place: Dubai
Date:

