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 CAREER OBJECTIVES

To seek a challenging career by being associated with a progressive organization, where I can utilize my technical skills and work dynamically for the growth of the organization. As well as my professional growth and succeed in a highly competitive environment.

ACADEMIC DETAILS:                                                           

· Bachelor in Computer Science and Information Technology from Jawaharlal Nehru Technological University, INDIA.
EXPERIENCE
1) Company Profile:-  “King Abdullah University of Science and Technology” (KAUST) Thuwal, Kingdom of Saudi Arabia, K.S.A.
(April 2010 to April 2011)

Roles and Responsibility:-

· Handling all queries of End Users (Application and Network related) through Emails & telephone Calls.
· Logging and follow up all tickets based on user’s issues in the HPSM Application and escalation of logged tickets as per the user issue to the consulting department.

· Handling Users web based ESS-Tickets in HPSM and Follow-ups with logged issues.

· Updating tickets when a user calls to know his status of the ticket.   

· Handling Pending user issues by coordinating with higher level department as well as users as per the related user issues and to ensure that it is solved in the given time frame.
· Providing forms /documents through emails which help the users as per their issues.
· Using Remote desktop access :
· Remotely Configuring network and local printers.

·  Joining Users PC’s & LAPTOPs to the Domain.

· Installing License free application software’s Based on user request 

· Modifying User Profile Settings for those who do not having admin rights.

· Giving Local PC Admin rights to the VIP users whenever necessary by completing all KAUST policies.

· Helping users to reset and unlock AD /Exchange/Google mail/SAP and other   User Accounts.

· Preparing and submitting the weekly and monthly reports to higher Management.

2) Company Profile:-
Byond Tech Pvt Ltd is the electronics manufacturer company that basically offers mobile phones. BYOND mobile phones are available at the lower prices which is the positive part about them. Mobile phones that Byond offers are available in both keypad as well as touch screen.  (August 2011 to August 2013)
Roles and Responsibility:-

· Worked for Byondtech Electronics Pvt Ltd as MIS/ warehouse.

· Billing Handsets to different stockiest and taking care of service issues. 

· Receiving DOA (Dead on arrival) handsets and crosschecking them with the help of team as per service policy.

·  Issuing replacement material against faulty material. 

· Visiting to clients office for the different service issues and solves those issues by coordinating with my superiors with proper mail approval.

· Used ERP tool for performing different operations.

· Also Preparing Daily Dispatch Report, Daily Sales Reports, weekly and monthly Sales reports in Excel.

· Weekly Stock Auditing. 

· Generating Delivery Challan and attacking documents with material while dispatching.

· Taking Regular follow up with courier till the material receives to stockiest.

· Filling all documents (bills, PODs, Mobile EMEI Numbers).

· Taking Regular Follow-up for the outstanding from different Vendors.

· Coordinating with NHQ team and updating payment details of different vendors. 
3) Company Profile:-
Micromax is an Indian consumer electronics company headquartered in Gurgaon, Haryana. The company was established as an IT software company operating in the embedded devices domain; it later entered the mobile handset business. By 2010, it was one of the largest domestic companies making handsets in the low-cost feature phone segment in India.As of Q3 2014, Micromax is the tenth largest smartphone vendor in the world.

(October 2013 to February 2017)
Roles and Responsibility:-

· Worked with Micromax Mobile Company as Warranty take care and logistic supervisor.
· Billing and Dispatching Handsets to different stockiest (Using tool ERP) and taking care of service issues.

·  Receiving DOA (Dead on arrival) handsets and crosschecking them with the help of team as per service policy. 

· Issuing replacement material against faulty material.

·  Visiting to clients office for the different service issues and solve those issue by coordinating with my superiors with proper mail approval. 

· Used ERP tool for performing different operations. 

· Also Preparing Daily Dispatch Report, Daily Sales Reports, weekly and monthly Sales reports in Excel. Weekly Stock Auditing. Generating Delivery Challan and attacking documents with material. Taking Regular Follow-up for the outstanding from different statists.

Declaration:

I hereby declare that all the above details mentioned are up to my knowledge and seek an opportunity to serve your organization.

