Benedick 
Benedick.362346@2freemail.com
· Outstanding leadership, interpersonal, and communication skills
· Excellent MS Office knowledge (MS Word, MS Excel, MS Power point and MS Outlook)
· Can work  well under pressure with high organizational skills to deliver multi tasked expectations

· Persevered to gain more knowledge and experience, and build team camaraderie and effectiveness
PROFESSIONAL SUMMARY
With more than 6 years experience in Customer Service, as a representative and a supervisor, with multiple line of businesses catering to international clients or guests,  I have not only developed organizational abilities but also have managed multicultural teams to reach operational goals of the companies I have worked with. I am aiming for a successful growth in career with a company which professionalism is of high standards and employee development and performance is valued.
WORK EXPERIENCE
       
Guest Service Supervisor (February 2015 – March 2017, 2 years 1 month)
Al Montazah Amusement and Waterpark, Sharjah
Tarfeeh LLC, a project of Sharjah Investment and Development Authority (SHUROOQ) under the Government of Sharjah
· Ensured high quality guest service satisfaction by customer service staff and lifeguards by consistent supervision and individual coaching sessions
· Committed in responding to guest complaints and concerns by providing efficient resolutions through independent and interdepartmental collaborations
· Met operational requirements by arranging schedules of staff and creating operational checklists to set the standards of care provided to the guests
· Completed reports on a daily, monthly and quarterly basis in accordance to a set action plan

· Trained staff in professionally handling guests and developing their skills in a test ready level
Customer Service Assistant (August 2013 – January 2015, 1 year 5 months)

Group 4 Falck Services (G4S)

Dubai International Airport, Dubai, UAE – the World’s Busiest Airport
· Provided an exceptional airport experience on passengers travel through effective and efficient assistance with their inquiries and concerns
· Facilitated smooth passenger flow in the screening area ensuring all travel documents are complete and security procedures are implemented
Awarded:  Service Star Award
Operations Supervisor (July 2011 – July 2013, 2 years)
Straighttalk Wireless and Simple Mobile Accounts
- A U.S. telecommunication service provided by Tracfone Wireless, America’s largest non-contract mobile service provider
Panasiatic Call Centers Inc., Bacolod City, Philippines
· Ensured that all operational performance metrics are managed and  met by the team composed of 20 – 30 customer service representatives
· Prepared reports to higher management on a daily and weekly basis showing updates on team development and challenges
· Coached agents with their KPIs and trained them with new updates and customer handling techniques
· Chosen based on performance to pioneer the opening of a new account for the company – the Simple Mobile
Executive Resolution Desk Specialist (May 2011 – July 2011, 2 months)
Straighttalk Wireless – a U.S. telecommunication service provided by Tracfone Wireless
Panasiatic Call Centers Inc., Bacolod City, Philippines
· Provided resolution to advance technical customer issues as a manager on call role working collaboratively with executive departments from other countries across the world
Customer Service Representative (November 2010 – May 2011, 6 months)
Straighttalk Wireless – a U.S. telecommunication service provided by Tracfone Wireless

Panasiatic Call Centers Inc., Bacolod City, Philippines
· Guaranteed customer satisfaction through excellent telephone communication skills to answer customer queries and troubleshoot technical issues.
Awarded: Top Customer Service Agent for December 2010
EDUCATIONAL BACKGROUND

2006 – 2010 
     Cum Laude, Bachelor of Science in Nursing 



     Riverside College
     Bacolod City, Negros Occidental, Philippines
2002 – 2006
     High School Education

     Philippine Normal University - Center for Teaching and Learning



     Cadiz City, Negros Occidental, Philippines
ACCOMPLISHMENTS / INVOLVEMENTS
       
· July 2010 Philippine Nurse Licensure Examination Passer
· Riverside College Service Awardee
· Best Case Presentation 2008 and 2009
· Senate President Pro Tempore, Riverside Student Government S.Y. 2008-2010
·  Undersecretary, Commission on Audit, Riverside Student Government S.Y. 2008-2010
·  Year Level Council Officer, Riverside Student Government S.Y. 2006-2008
PERSONAL INFORMATION

Nationality:
Filipino



Height: 
5 ft. 10 in.
Age:

27 years old



Weight: 
71 kg.
Birthday:
February 28, 1990



Birthplace:
Abha, Saudi Arabia



Languages: 
English, Filipino, Arabic (Basic)
