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Shamanth 

Shamanth.362377@2freemail.com
CAREER OBJECTIVE:

Looking forward to work in an organization that gives me an opportunity to apply my creative ability and provides me a constant learning environment by utilizing my hardworking skills to make a positive contribution, leading to self as well as organizational growth.

PROFESSIONAL EXPERIENCE:

First Source Solution Pvt.Ltd BPO 

From April 2016 to Still on Date     

Designation: Senior CSA-Grade H1 [Domestic Semi Voice Process.]

Client: Airtel
    Using the database to get customer details.

    Approaching the customer and convincing about the client.

    Having familiar relationship with the customer because not to back out.

    Providing all the convinced customer details to team leads for further process

ADITYA BIRLA MINACS-BPO

From Nov 2013 to july 2014

Desiganation:CSR-L1[International Non Voice Process] [Semi Technical]

Client:Apple iTunes(E-mail process)

       Using the database to get customer details by e-mail.

       Chatting through e-mail to customers about the Apple Products.

       Providing all the troubleshooting steps and details to customers.

       Resolving the issue through e-mail.       

       It is a facilities that provide the most comprehensive and intensive of Apple product.

HGS(Hinduja Global  Solution) BPO

From June 2013 to nov 2013

Designation:ACP-PS2[International Non Voice Process]

Client:Humana Inc;(Garden-Early Renewal Process).
        Using the database to get customer details by e-mail.

        Chating through e-mail to customers about the healthcare insurance of US.

        Providing all the customer details to team leads for further process. 

        It is a facilities that provide the most comprehensive and intensive Medical Services.

HGS (Hinduja Global Solution) BPO 

From June 2011 to March 2013     

Designation: CRO-DS1 [Domestic Semi  Voice Process.]

Client: Hope Foundation
   Using the database to get customer details.

   Approaching the customer and convincing about the client.

   Having familiar relationship with the customer because not to back out.

         Providing all the convinced customer details to team leads for further process
QUALITIES:

     Interested to work with a team, self learning.

     Highly Motivated, Committed with Professional attitude.

AWARD:  

       Got the BUSY BEE AWARD in the month of june2011

      Got the BUSY BEE AWARD in the month of august 2012

      Got the Appreciation Certificate in the month of July 2016

EDUCATIONAL QUALIFACTION:

	Course
	Institute / University
	Year

	B.Com
	Manasagangotri Mysore
	2015

	Class XII
	Junior college Madikeri
	2006

	Class X
	Junior college Madikeri
	2003


Computer knowledge:
            E-office (MS word, Ms Excel, Power point and Internet Browsing).

Hardware Networking (Certified DHN)     

            Installation, Trouble Shooting , Configuration
.
Hobbies: Playing Hockey.

 Passport Number:P7655709 

PERSONAL DETAILS:

Father’s Name
:
Somanna SP
Sex

       
:
Male

Marital Status
: 
Single

Nationality
:
Indian

Languages        :  
English, Kannada, Hindi

Declaration

I hereby declare that all the above information provided by me is true to the best of my knowledge and belief. 

Shamanth 
