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	Objective
	To work in professional environment for the betterment of the organization at mutually satisfactory position thus providing me with an opportunity to enhance my experience and knowledge

	Highlights


	· 15 year experience in Retail Sales
· Strong knowledge of testing gold and silver.

· Work effectively independently or as a part of a team.

· Highly motivated and self starter

	Education
	· Diploma in ECE in 2000 from Shanmuga Polytechnic, Thirumalaisamudram
· SSLC completed in 1997
Microsoft Office and Computer Application (Expertise in Excel )

 JAWHARA JEWELLERY LLC .        

                                                                                                         United Arab Emirates
  From June 2016  - Till present                                                        ( Showroom Manager )         
·  Managing day to day operation of the jewellery store

· Back Store management, Inventory and forecasting

· Insuring that all the current and running promotions are visible
· Motivating and training of sales staff.

· Assisting senior management for making up the strategy to improve the sales

· Insuring that the target is achieved
· purchase of new jewellery , purchase of scrap old gold and melting etc.


	Experience

	chemmanur  international  jewellery                                    coimbatore ( s.india )                           
From March  2015 to MARCH  2017                                                  (Showroom Manager)      

· Managing day to day operation of the jewellery store

· Back Store management, Inventory and forecasting

· Insuring that all the current and running promotions are visible
· Motivating and training of sales staff.

· Assisting senior management for making up the strategy to improve the sales

· Insuring that the target is achieved
· purchase of new jewellery , purchase of scrap old gold and melting etc.
Pure gold jEwellers                                                                     United Arab Emirates

From June 2006 to February 2015                                                                (Showroom Manager)

· Managing day to day operation of the jewelry store

· Managing petty cash, bank transfer and repair register

· Preparing weekly roster and daily activity planner for staff

· Assigning work as per retail standard and follow up

· Back Store management, inventory and forecasting

· Managing customer complaints, feedback, requests and queries as per the standards.

· Making daily, monthly and yearly sales report.

· Assisting senior management for making up the strategy to improve the sales

· Organize merchandise and stock inventories

· Keeping track of fast and slow sellers in the store.

· Ensuring that the store clean and maintained as per ISO standard
· Insuring that the target is achieved
· Merchandising as per the SVS provided by the visual merchandisers
· Insuring that all the current and running promotions are visible
· Motivating and training of sales staff.
Achievements                                                                    
· Consistently contributed to the good monthly figure

· Contributed to more than 50% of the gold sales by building relations with the customers

· Successfully completed IDL (International Diamond Laboratories) training

· Successfully completed IGI (International Gemological Institute) certification
Emirates petroleum products cor ltd                                        United Arab Emirates

From Mar 2002  to Mar 2006                                                                           (Showroom Manager)

· Handling the store day to day operations
· Managing the staff schedule.

· Managing the FMCG and other products as per LIFO and FIFO
· Handling overall sales, sales return, purchase and backstore
Achievements                                                                    
· Started as cashier, promoted to Shift Incharge and then  to store manager within 4 years



	Date of Birth

Language
Hobbies
	03rd February, 1981

English, Hindi, Tamil, Arabic and Malayalam

Playing Chess, Listening music and surfing internet
All information provided above is true with the best of my knowledge. 
Place and Date: ………………….
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