Hussein 

Hussein.362475@2freemail.com
Personal Details:  

Nationality:            Djibouti

Date of birth:          17/12/1990

Sex:                        Male.

Place of birth:         U.A.E

Visa Status:            Residence Visa (transferable)
Objective:

Obtain a position as a team-player in a people-oriented organization, where I can maximize my customer-service experience in a challenging environment to achieve the corporate goals.
Education:
· Secondary school certificate from United Arab Emirates ( June 2009 )
· ICDEL course at Sara insinuate – Abu Dhabi ( 2009 )
· Human resources management course by Open university. ( 2016 )
· Business fundamentals course (communication, networking, customer engagement, project management.)  By future learn. ( 2016 )
Professional:

Windows, word, excel, excess, power point, Internet Ms Office.
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Languages:

English, Arabic (Reading, Writing, Speaking)

Work Experiences:
 Worked in GLOBAL VILLAGE as CORDINATOR. ( Nov2012 - May2014)
   - Performing the following DUTIES:

● Receptionist: Greeting clients, handling multi-line phone system, and scheduling appointments for high profile visitors, sending and receiving emails from clients and faxes as will. 

● Guest Management coordinator: using intercom system to welcome the guests inside the park, missing child announcements and early evacuations.
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2.   Worked in CALL CENTER in Dar Al Shifa Hospital ( 2011 )
    -  Performing the following DUTIES:

· Receive customer complaints and resolve it.

· Record details of inquiries, comments and complaints.

· Follow up on customer interactions.

· Make appointments for patients.

· Data entry: archiving patient’s files and make a barcoded bar for easy access for the next appointment.

Other Skills:

· Able to work in a team as a team member.

· Able to demonstrate efficient organizational skills.

· Able to present and communicate effectively.

· Able to complete tasks within the stated deadline.

· Able to take up leadership duties.

· Proactive with outstanding communication, presentation, negotiation

· Excellent in English and Arabic reading writing and speaking.

· Ability to learn quickly and adapt to changing environments.

· Having the ability for solving customers problems and providing support for them

· Character References available upon request. 
