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CHAD
CHAD.362575@2freemail.com 
 
Career Objective

Seeking a challenging position with a company that is rapidly expanding and offers good advancement potential to my experience. With the unwavering commitment to the retail industry and finding common grounds with win-win outcome.

Area of Interest
· Retail Sales/ Management 
Work Experience
T O M M Y    H I L F I G E R - Assistant Store Manager - India (2015 April – Till Date)
· Train store staff by reviewing and revising orientation to products and sales training materials; delivering training sessions; reviewing staff job results and learning needs with retail store manager; developing and implementing new product training.
· Anticipating buyer interest placing and expediting orders verifying receipt.
· Attracts customers by originating display ideas following display suggestion
· Promotes sales by demonstrating merchandise and products to customers.

· Prepares sales and customer relations reports by analyzing and categorizing sales information
· Maintains a safe and clean store environment by developing and publishing evacuation routes.
T O M M Y    H I L F I G E R - Sales Associate – India (2014 April – April 2015)
· Assisting customer’s queries and sales.
· Ensuring customer requirements are fulfilled with highest service quality 
· Corresponding with the warehouse to fulfill special customer request on demand. 

· Work together as one team to attract new customers and deepen customer relationships.

· Building a positive and working relationship with customer for repeat business.

· Place reorder for stock and also ensuring the walls replenished.

· Preparing Daily sales report submission to the store manager.

(Note:- Certified Experience Certificate available from T O M M Y    H I L F I G E R)
Academic Records

· Higher Secondary Certificate  – STANES  SCHOOL , Coimbatore - India
· Bachelors in B.sc Catering Science and Hotel Management, Bharathiar University.

Experience /Professional Skills
· Time Management – ability to work under tremendous work pressure & meet with dead-lines with ease and efficiency.
· People’s management & good interaction with people at all levels.
· Excellent organizational and administrative skills.
· Independent, self-motivated, able to take responsibility.
· Enjoy challenges and responsibility.
· Customer service trained to enhance customer satisfaction.
· Excellent inter-personal & communication skills at all levels.
· Ability to work under pressure and to critical deadlines.
Internships

· Internship training- ITC FORTUNE SELECT PALMS , CHENNAI/India
· Completed my internship training in- TAJ GATEWAY, COCHIN/ India 
PERSONAL DETAILS
Nationality
:
Indian
Age
:
24 years
Gender
:
Male
Date of Birth
:
02.04.1993
Languages                     :      English/ Tamil 
Declaration

I hereby declare that the information furnished above is true to the best of my knowledge and belief.

