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CAREER OBJECTIVE


To act as a valuable asset to the organization, through self-development taking initiative being an excellent team player, hard-worker, accepting challenges and striving to be diligent and honest leader and to lead the strategic approach.
SUMMARY

Self-motivated leader with more than four years of active experience – Possess the required determination to improve performance with utmost sense of obligation and carefulness.

Notable managerial qualities that can help in managing the work efficiently for achieving the store’s goals:-
HIGHLIGHTS


WORK EXPERIENCE

VAN HEUSEN, South Extension-II, New Delhi
Working as Assistant Store Manager at Van Heusen (Aditya Birla Fashion and Retail Ltd.) From July 2015 to Jan 2017.
· Track record of inventory management with absolute understanding of procurement standards

· Efficient administrative ability proven by keeping subordinate staff in line getting the best work from them

· Possess leadership skills with participative empowerment style

· Extensive practice of taking responsibility of senior managers in their absence

· Preparing daily reports of sales and KPI comparisons and sharing it with Team and Senior Manager to take appropriate actions.

· Analyze the stock as per the Sales trends and demands and getting the same updated by coordinating with the merchandising team.
· Ensure the staffs follow the company standards and deliver the best of the results by keeping them motivated.
· Manage daily banking duties
ISHANA (The The conscious one), Spa India Group, Terminal 3, 
International Airport

Worked as Assistant Shift Manager from Nov 2011 – 2015
Key Deliverables

· Roster Management according to 24 hours operations
· Ensured smooth communication between Day & Night Team 

· Distributing targets and planning strategies to achieve them shift wise  
· Overall responsibility for sales and profitability of the store and control expenses
· Handling the inventory at the store, stock management    
· Responsible for the performance and management of the store, including sales and revenue targets

· Identifying gaps in Product knowledge amongst staff and arrange to facilitate them with appropriate Trainings 

· Ensure proper execution of customer service and Merchandising standards, policies and procedures 

· Dealing with customer enquiries and customer grievances  

· Organizing the warehouse 

· Dealing with payroll and HR issues 

· Making evening bank deposits

EDUCATION & PROFESSIONAL QUALIFICATION

· M.B.A in Marketing from Mahatma Gandhi University (D.E.T & U.G.C Recognized, Distance learning), Meghalaya

· Done BHM (Bachelors in Hotel Management Catering Technology), 4 year degree course from Ram Institute of Hotel Management & Catering Technology Dehradun, A.I.C.T.E, Year 2009 Approved, Affiliated from H.N.B Gharwal University, Srinagar.

· 10th +2, passed in 2005 from CBSE BOARD New Delhi 

· 10th, passed in 2003 from CBSE BOARD, New Delhi

INTERNSHIP
Company: The Ashok Group of hotels (I.T.D.C), New Delhi

Position:  Industrial trainee

Duration: 22 weeks

ACHIVEMENTS

· Worked in Wills life style India fashion week held in 2007 at THE ASHOK New Delhi 

· Worked in SAARC Summit held in 2007 at Vigyan Bhavan, New Delhi 






















CORE COMPENTENCIES:


People pleasing personality


Ability to lead as well as work in a team


Managing Performance


Excellent communication and interpersonal skills


Analytical Thinking


Integrity








INDUSTRIES SERVED:


HOTEL


RETAIL





STRENGTHS:


Quick learner


Hard Work


Enthusiastic


Positive Thinking 


Team Player
























































Effective Communicator  	


Delegating Talents 		


Naturally Persuasive 		


Desire and Ability to Solve Problems








Self-Starter and Finisher


Ability to Listen Organized


Decisive











COMPUTER AND OTHER SKILLS:


Application: MS Word, MS Excel, MS PowerPoint





PERSONAL DETAILS:


DOB:  January 10 1988       








Nationality: Indian


Marital status: Single





Language Known: English, Hindi & Basic French








Visa Status: Visit / Long





HOBBIES: 


Cooking 


Listening to the music


Travelling 


Playing football





























































