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	Name
	IRFAN 

	
	

	D.O.B
	30th November 1973

	Nationality
	Pakistani

	Objective
	To work for a reputed organization and to apply IT/Computer skills and knowledge in a designated department. Willing to work intelligently and accept challenges in the best interest of the organization.

	Qualification
	· Matriculation (science)                         

· Diploma of Associate Engineering, D.A.E 
· Bachelors in Computer Science, BCS

	Computer Literacy
CURRENT EMPLOYMENT  
	· Network Engineering Course (NEC), from Microsoft ATEC  
· Participated in Networking projects
· RedHat Linux Administrative Course from SSUET

· Microsoft Operating Systems, MS Office , Redhat Linux
· Certificate of Participation – A workshop for WOL™ 

· “Achieving Excellence Through Service & Sales”

· Microsoft Certified Professional, MCP

· Brainbench Certified Network Technician

· Brainbench Certified Computer PC Essentials User

· Certificate of completion, CCNA 7.0 Course from CTTC


	Work experience
PREVIOUS EMPLOYMENT


	Madar International School, Al Ain

System Administrator (06/2008 – Present)

· Maintaining & monitoring the connectivity of all school networks and internet
· Maintaining computer usage for staff and students

· Performing service calls for I.T related problems.

· Responsible for arrangements of all I.T (practical) exams.

· Serving as resource for identifying and resolving computer related hardware and software problems.
· Administrating Microsoft Office 365

· Serving as Technical support for the school.

· Ensuring classes are prepared and ready by performing periodical checks.

· Recording all technical problems so as to verify the need for updated systems.

· Installing and configuring of any new hardware for school.

· Establishes network users, user environments, directories, and security for networks being installed.

· Responsible for maintenance of  all the computers in the Main Building & KG building

· Software installation as per required by the teachers & staff

· Follow up with ICT teachers
· MAP Exams administrator
· Solving I.T based problems for the teachers/staff personal laptop

· Preparation of data show

· Responsible for arrangements of all I.T based practical exams

· Arrangement & preparation of Computers for the new staff 

· Computer Lab/Classes preparation for TOEFL iBT/SAT

· Reinstallation of Computers/Laptops using tools like Acronis

· Data backup & restore

· Purchase of I.T Items as per needed
· Updating of Antivirus definition & scanning for viruses

· Conversion of files like audio/video format using different tools

Imtiaz Enterprise (Pvt) Ltd

System Administrator (12/2006- 01/2008)

· Administrating  LAN of Client/Server Environment

· Hardware support

· Managing  ISA Server & Clients

· Data backup

· Solving Technical problems 

Pak Oman Micro Finance Bank 
System Administrator (04/2006 – 11/2006)

· I was responsible for all the I.T related issues 
· Technical support to all the branches in the country  

· Data backup

· Networking & Hardware Support

· MS Exchange server & ISA server
· Security & Firewall

Infra Systems

Technical Support Engineer (07/2003– 04/2006)

· I was assigned to Rousch Power Pakistan Ltd, Head Office as Resident Engr.
· Administrating  LAN of Client/Server Environment

· Hardware Support

· Providing I.T Solutions 

· MS Exchange Server,Mail deamon
· Networking Support & Troubleshooting, Optical Fiber Connectivity.
WOL™  World Online Internet Service Provider (www.wol.net.pk)
(A Division of Cybersoft Technologies)
Customer Support Executive (10/2001-02/2003)
· I was doing job as a Tech/Customer Support Executive in World Online, Karachi Main Office since the beginning of its services in Karachi.
· Online Administration & Technical Support

· Onsite visit 

· Operating of Billing software

· E-mail creation 

· New account creation

· Acts as an IT technician.

· Participate in new networking projects.

Millennium Computer Systems
Assistant (Technical Support) (01/1998-09/2001)
· Computer Networking

· Setup of LAN & Internet sharing

· Maintenance of Computers and installation of Peripherals

· Installation of NT server, NT workstations, Windows 95/98 & other software

· Troubleshooting and configurations

· Installation and configurations of internet sharing software like MS proxy, Wingate, 

·        Winroute & Windows Internet Sharing.

	
	

	
	

	
	


