	KHALED 
Khaled.362658@2freemail.com 


	Personal data:
	· Date of birth: 11/1/1989
· Place of birth: Cairo, Egypt
· Nationality: Egyptian
· Marital status: Single
· Military services statues: Exempted

	 Career objective:
	· To obtain a position in an organization where I can have the opportunity to work under highly experienced professionals and upgrade my knowledge and skills while enhancing the company’s productivity and reputation.

	Training Experience





	· Badr el Din “ petroleum company”  
IT department 
                          From 1/9/2011 To 30/9/2011

· Alstom  company  “ Electrical company “                                        
IT department 
                          From 2/12/2012 To  20/12/2012
 

	Working Experience
	· TE DATA
                                                                         
Technical support , call center 

· Handle and resolve customer complaints.

 From 1/2/2013  To 31/12/2013


· El Hakim  for trading & engineering  services      
· Handling time sheet  & vacation
· Filling monthly bills
· Make sure of the salary transfer each month

From 1/9/2014   till now


	Education:
	· Bachelor of Business Technology, Canadian international college CIC,   Major: NETWORK General degree “good"                     2011
Equivalent certificate from Cape Briton university       2011
· High School: RAJAC LANGUAGE  School- Thanaweya Amma (2007)


	Courses :












Certificates :
	
· General English course, Berlitz center.         June 2012 
· CCNA Cisco Certified Network Associate   
-Interconnecting Cisco Networking Devices Part 1 (ICND1)
-Interconnecting Cisco Networking Devices Part 2 (ICND2)          
· Oracle 11g  Database Admin track                   Feb  2016                                
· Introduction to oracle 11g SQL 
· Oracle 11g Database Admin workshop 1
· Oracle 11g Database Admin workshop 2
                                  
1) Certified  SQL fundamentals 1            May 2016
2) Certified  Administration 1                 Dec 2016 

· oracle Certified Associate 
· [bookmark: _GoBack]oracle testing 


	Computer skills:
	· MS office (Word, Excel, Power Point & Outlook,).
· SQL PLUS  
· C++   
· Java  
· Visual Basic

	Graduation Project
	· Online Voting System  ASP.NET (using C# coding)

	Language skills:
	· Arabic: Mother tongue
· English: GOOD
· French : beginner


	Personality features:
	· Hard working, Active and responsible.
· Ability to work in group 
· Problem solving skills 
· Working under pressure



 
