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SUMMARY OF PROFILE
· Overall 10+ Years of experience in IT industry. 
· 3Years 10 months experience in Business Development, Sales and Building WIN-WIN Business Relationships at Entrepreneurial, Startup, Mid-Size and Large organizational level. 
· 7 Years of experience in CRM Business Operations. 
· Extensive IT Services experience in all aspects of Business Development, Campaigning, Lead generation through Emails and Newsletters, Branding, Marketing communications, Efficient Customer Service, Client Need Assessment, Technical Presentations, supervisory management and problem solving. Technical Documents Development and comparative analysis, Developing and Training Additional Business Processes and Training Modules. 
· Extensive experience in selling Independent Testing Services to Banks and Financial Institution in the GCC region. 
· Experience in achieving better cost savings, better service quality, and ability to focus on core competencies of the organization. 
· Extensively worked on MS Word, MS Excel, MS PowerPoint etc. in achieving deliverable content. 
· Good Exposure in generating sales leads and cold calling. 
· Ability to handle high volume sales and lead generation. 
· Well at operating independently as well as in team environment. 
· Strong written and oral communication skills, self-motivation, creativity and ability to adapt to new technologies, applications and business processes. 
· Worked on target(s) as a team member or Self-starter. 
· Handled a team of 7 and mentored them on the service lines and client relationship building. 
· Has been appointed as complete Banking Business Unit SPOC to handle the lead generation assignments for different regions like ASEAN, South Asia, South Africa and Malaysia. 
· Worked as a L4 Escalations management and Quality Auditor. 

SKILLS
	Tools & Utilities
	:
	MS Office
	
	
	

	Roles
	   :  Business Development Executive, L4 Escalations Senior Associate

	Operating Systems
	:
	Windows 98/2000/XP/7/8
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	PROFESSIONAL EXPERIENCE
	
	
	

	
	
	
	
	
	
	
	
	

	
	Company
	
	
	
	Designation
	
	Duration
	

	ValueLabs
	
	
	
	Team Lead- Business Development
	
	June 2012 –  Oct 2016
	

	
	
	
	
	
	
	
	

	United Online Software
	
	
	
	Senior Associate
	
	May 2005 –  May 2012
	

	Development Pvt. Ltd
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	EDUCATIONAL QUALIFICATIONS
	
	
	



· B.Tech (Metallurgy and Materials Technology) Mahatma Gandhi Institute of Technology, India 
	
	
	
	
	
	PROFESSIONAL EXPERIENCE
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	Company
	:
	ValueLabs
	
	

	
	
	
	Role
	:   Team Lead –Business Development
	
	

	
	
	
	
	
	
	

	
	
	
	Duration
	:
	June 2012- Oct 2016
	
	

	
	
	
	
	
	
	
	


Job Profile:
· Identification and Development of new businesses for the newly initiated Banking and CRM Practice wing of ValueLabs in the Middle East region focusing GCC countries. Target 3 Million USD. 
· Prospect for potential new clients and turn this into increased business. 
· Database building, Email campaigning and cold calling to C-level executives, directors, IT managers. 
· Identifying opportunities, generating qualified leads, setting up meetings with respective field sales personnel and technical managers 
· Handled End to End Business Development management from Data Base building till closure of Business. 
· Chocking out business plan for year and working on targets to achieve it 
· Closely coordinating with the delivery teams to identify any associated problems and to work on it actively to keep the client happy. 
· Working aggressively to build strong relationship with the client 
· Played a major role in account management for few of the leading Middle East Banks in terms of new projects, Resource boarding, budgets etc. 
· Taken up more number of Banks in managing the accounts. 
· Responsible for relationship Management for new and existing Customers 
· Negotiates on any on agreement amendments and Project Pricing, Project start dates etc. 
· Coordinating with Global Head of Sales on regular basis to win the business. 
· Training New Joiners and making sure that they are performing well. 
· Handled a team of 7 and mentored them on the service lines and client relationship building. 
· Prepared Weekly Reports, Monthly Business Report, Campaigns Tracker, Monthly pipeline etc for the management. 
· Gained good relationship with most of the Middle East prospect. 
Responsibilities:
· Building strategy to broadcast ValueLabs Banking and CRM practice and associated services and benefits to the prospect/clients in a timely manner through sustained campaigns and networking in the GCC region. 
· Reducing the sales timelines by quick response and proposal submission. 
· Liaise with Developers and Technical Support team to develop proposals that speaks to the client’s needs, concerns, and objectives. 
· Utilizing market information & personal network to develop marketing intelligence for generating leads 
· Interacting with clients & explaining products and services 
· Build client relationship for a long period and helping the team with all the support in their regular task 
· Reviewing the RFP, RFI, RFQs and helping the Sales team with the proposal verification. 
· Coordinating with all the stakeholders within ValueLabs and Outside ValueLabs to bring traction sales closure. 
· Meet clients in person in Dubai and invited them for the CXO Summit Held in Dubai in March 2015. Was able to invite 100+ CIOs for the event. 
Core Competencies:
· Expertise on End to End Business Development Process 
· Client Account Management. 
· Team Building, Management and Evaluation. 
· Client and Partner Relationship Management. 
· Process and policy formation. 
· Generate sales for a portfolio of accounts and reach the company's sales target 
· Identify new sales opportunities within existing accounts to remain a client-account manager relationship by up-selling and cross-selling 
· Manage and solve conflicts with clients 
· Interact and coordinate with the sales team and other staff members in other departments working on the same account 
· Establish budgets with the client and company 
· Meet time deadlines for accounts 
	
	
	
	Company
	:   United Online Software Development Pvt.
	

	
	II
	
	
	
	Ltd
	

	
	
	
	
	
	
	

	
	
	
	Role
	:
	Senior Associate
	

	
	
	
	Duration
	:
	May 2005- May 2012
	

	
	
	
	
	
	
	


Job Profile:
· Worked for 1 year on a pilot project called Classmates. The profile included handling customer queries through e-mail for various issues such as Billing, technical and semi technical. I was also responsible for planning work and ensure the quality by auditing the teamwork on a weekly basis. 
· Worked for 5 months in QA-Web team. Basic responsibilities of this process involved testing and deployment of any new development or modification to the allotted software pieces. 
· Worked for 6 years 5months in Customer Relationship management (CRM) process which works as a level 4 escalations team ahead of Sutherland Philippines and Kochi call centers. 
Responsibilities:
· Handled corporate complaints (Attorney General/FCC/BBB/Executive/Public Relations) of customer from all sources and resolving their issues over email. 
· Handled customer disputes from banks like Chase Paymentech, Discover, American Express and providing rebuttals/proofs in regards to the chargebacks issued. Familiarized with all kinds of bank reason codes and their policies. Running Automation scripts in different stages of the process involvement. Coordinating with the automation team or Merchant services team when required and also for process improvements. 
· Auditing inbound sales calls, Retention calls and Customer service calls, handled by the call center agents. Point of contact for all the above mentioned streams. The job involves training the folks on the call procedures and providing feedback to the call center Quality team in improving the agent sales/support stream. 
· Prepare weekly updates and reports for the above inbound calls and hence give the quality report with proper recommendations. 
· Handling Joint calibration calls with Sutherland heads and business heads of the respective streams. 
· Coordinating with US counterparts regarding the process improvements and follow up for any related issues. 
