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Personal Details


	First Name
	Renaldo
	
	

	Race
	Indian
	
	

	Gender
	Male

	Marital Status
	Single

	Residential Area
	Rynfield -  Benoni 

	Email Address
	Renaldo.362753@2freemail.com 


	Education SUMMARY


	Highest Qualification
	Nursing Diploma at Shekinah Nursing School (2005-2007)

UNISA - Bachelor of Commerce (2012 – Date)

Internal Audit – Internal Audit (Current)  
NQF Level 5 – Wealth Management 
	


	Matric 
	English
Afrikaans

Mathematics

Accounting

Biology

Geography

	
	


	Work experience


	Current Employer
	Medscheme Holdings

	Office Location
	Florida – Gauteng  South Africa

	Employment Tenure 
	February 2015 - Current

	Positions Held
	Product Specialist - BAIIS

	Reporting Line
	Line manager

	Regional Responsibility
	Southern Africa and Africa

	Position Type
	Permanent

	Responsibilities and Duties
	 Provide (Customer Relationship Management) support to stakeholders     and resolve Nexus/Gexus queries within Service Level Agreement
 Investigate managed care and assessing calls that are logged by stakeholders 

 Perform UAT testing for enhancements/ functionality changes and bug fixes  

 Create test scenarios for claims that need to be tested

  Conduct comprehensive post implementation reviews and resolve user issues 

  Develop and present relevant and accurate support documentation 

  Conduct planning and prioritization of user issues related to area of expertise and in line with business priorities 

  Implement practical solutions that use the specialist and departmental systems and processes 

  Identify problems and develop and propose solutions 
  Ensure day to day operational support required from area of specialization is provided to enhance performance
 Drive the escalation/Incident management  process and lease between Helios and Business  in order to resolve business system issues
 Part of the standby team, for after hours and weekend system related issues 

 Assist with year-end when required

 

	
	

	
	


Other positions held at Medscheme (a Member of the Afrocentric group)
	Company
	Medscheme

	Location
	Florida – Gauteng  South Africa

	Employment Tenure 
	September 2012 – January 2015 

	Positions Held
	Special Case Administrator – Bonitas Admin Support

	Reporting Line
	Line manager

	Position Type
	Permanent

	Responsibilities and Duties
	· Prepare cases according to clinical requirements and supporting documents, where possible negotiate pricing with service provider

· Present cases at the Special Cases Committee, and provide clinical advise on the case

· Make suggestions towards improvements to query resolution procedures

· Provide clinical assistance and guidance to team members

· Audit and proof read letters for clinical correctness before they go to Fund Management for signing

· Payments at correct rate and against available benefits

· Investigate all documentation, correct where required and link to member's records
· Scan all claims and attach proof of submission where required

· Match all payments and non-payments

· Analyse and correct incorrect payments

· Identify reason/s for non-payments

· Audit approved cases to ensure correct processing of claims/implementation of benefits

· Reconcile member accounts

· Assist with escalated queries received from Fund Management / BOT / Medical Advisory

· Meet targets, minimum standards and SLAs

· Display understanding of governance and or legislation in work area



	Company
	Medscheme 

	Office Location
	Florida – Gauteng  South Africa

	Employment Tenure 
	May2011 – August 2012

	Positions Held
	Clinical Specialist – Clinical Coding and Tariffs

	Reporting Line
	Line Manager

	Position Type
	Permanent

	Responsibilities and Duties
	· Loading and maintenance of coding on both Nexus and UMS for ICD10, CCSA, RPL, NAPPI, SAOPA, Optometry (SAOA), dental and blood transfusion

· Identifying all new products as per the NAPPI codes received from Medikredit, use clinical knowledge to link them to policy or SOP if necessary or investigate them further and conclude if these items should be covered or not

· Assist manager with identifying problem areas, irregularities and risk within the clinical coding and tariffs environment on Nexus

· Understand medical schemes council and other relevant legislation, regulations and rules applicable within the assessment environment

· Work closely with internal resources within HRS, IT, Assessing and Operations to ensure ongoing improvement

· Reviewing and maintaining the list of accredited providers

· Reviewing CRM calls received from all areas of the business and reverting with solution

· Review rejected claims, do root cause analysis and identify the cause and rectify if possible or refer to appropriate department to assist
· Assisted with billing rules as per DBM implemented to Nexus

	
	


	Company
	Medscheme 

	Location
	Florida – Gauteng  South Africa

	Employment Tenure 
	July2009 – April2011 

	Positions Held
	Special Case administrator – Bonitas Admin Support

	Reporting Line
	Line Manager

	Position Type
	Permanent

	Responsibilities and Duties
	As stated Above


	Company
	Medscheme 

	Location
	Florida – Gauteng  South Africa

	Employment Tenure 
	July2007 – June2007

	Positions Held
	Call Centre Agent – Pre-Authorisation

	Reporting Line
	Line Manager

	Position Type
	Permanent

	Responsibilities and Duties
	· Assessed and processed requests for authorisation for hospital admissions in terms of clinical appropriateness and medical necessity

	
	· Assessed and processed requests for authorisation for hospital admissions in terms of scheme rules, benefits and limits
· Call backs to members to provide feedback once investigations were done

· Adhered to internal and external service levels within the call centre

· Call Scan - to make sure that SLA's were reached and should there be an influx of calls, we needed to investigate as to why there where an influx of calls and give feedback to management

· Coached new agents in the department


	Skills


	Nexus
UMS

RESQ
	
	
	

	Microsoft CRM 
	
	
	

	Microsoft Excel 
	
	
	

	Microsoft Word
	
	
	

	Microsoft PowerPoint
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