Jagdish 

Jagdish.362808@2freemail.com  

CAREER OBJECTIVES
A successful Manual Test Engineer looking to fill position with company needing an employee with the experience, drive and ability to help the organizations achieve its goals.

PROFILE SUMMARY
· 7 years of experience in Software Testing & Quality Assurance on the Web and Client Server testing. Experience on Internet projects using HTML, C Sharp, Visual Studio.Net, and SQL Server.
· Experience in Functionality Testing, Regression Testing, UAT and System Testing.
· Proficient in Manual Testing Projects (Project execution and Testing).
· Experience in both managing and executing testing projects.
· Highly adept at Software Test Lifecycle (STLC) including requirements, design, implementation, testing and deployment, capable of collaborating with customer to analyze needs and ensure utmost satisfaction.
· Expertise in creating the Test Plan and Test Cases using several test cases Design Technique. 
· Proficient in preparing detailed test cases and executing them for various stages of testing such as System testing, Integration testing and Functional testing, Regression Testing, GUI Testing. 
· Experienced in various types of testing like Smoke Testing, Sanity Testing, Usability Testing and Negative Testing. 
· Extensive knowledge in Agile Kanban methodologies & effectively worked as AgileTester.
· Extensive experience in coordinating testing effort, responsible for test deliverables, status reporting, issue escalations. 
· Extensive experience working in Insurance, Right of Way domain.
· Dedicated and conscientious work ethic, able to work independently or as a participating member in a team environment. 
· Good interpersonal skills, commitment, result oriented, hard working with a quest and zeal to learn new technologies, undertake challenging tasks. 
· A self-starter with a positive attitude, keen to learn new concepts and take up challenges.

PROFESSIONAL EXPERIENCE 

Flairsoft Consulting Group								Sep 2011 – Aug 2016
Sr. Quality Assurance Engineer 

Project         	: Flairdocs, USA
Languages   	: C#, .ASP.NET, JavaScript.
Back-End     	: SQL SERVER
Team Size    	: 9

Project Description:
Flairdocs™ is an integrated suite of tools featuring end-to-end Real Property and Right of Way process support capabilities. This version of the Flairdocs™ provides the Right of Way Solutions to the DOT(Department of Transportation) companies, provide Acquisition as well as Property Management Solutions, the key differentiators of this version include configurability, scalability, ease of integration and use powerful reporting. This application uses the VB.Net, C#, Asp.net, Notification Engine, Document Management, QA Tools, Full permission based and role based handling.
This web application is based on Right Of Way domain. This application is being developed for Oregon Department of Transportation which builds Highways in USA, in Oregon State. With the help of this application they can manage Acquisition of Property for building Highways. The key feature of this application is Document Generation. 

Responsibilities:
· Understanding the actual business scenarios by holding group discussions /teleconferences with the team.
· Attend walkthrough Session provided by Customer and Business Analyst and discuss Business Scenarios.
· Understanding customer requirements through Functional Specifications. 
· Worked with Agile Kanban methodologies & effectively worked as AgileTester.
· Participate in sprint planning, daily stand-up meetings, reviews, release planning, demos and other Scrum-related meetings.
· Preparation of Traceability Matrix.
· Create Test Design doc. and Test cases.
· Perform various types of testing like Smoke Testing, Sanity Testing, Usability Testing and Negative Testing
· Reviewing and Executing the Test Cases.
· Automating functional Test cases using QTP.
· Validate fixes through regression testing.
· Reporting software bugs using Defect Tracking Tool as SharePoint & Youtrack.
· Participated in team meetings after every testing cycle.
· Mentored new joiners in testing team and also helped them in terms of query resolution, reviewing test cases.


Project         	 : CHK, Canada
Languages   	: C#, .ASP.NET, JavaScript.
Back-End     	: SQL SERVER
Team Size    	: 7

Project Description: This Project is based on Right Of Way Process for Construction of Pipelines developed in Asp.net Platform and supports SQL database. The purpose of this project is to track the information while acquiring the land for construction.

Responsibilities:
· Understanding the Requirements Specifications, process and workflow of all the applications, getting the doubts clarified and fattening comprehensive reviews with Product Management, Business Analysts and Dev. Lead
· Understanding the actual business scenarios by holding group discussions/teleconferences with the team and Business Analysts.
· Developed QA Test plans for Functional, Integration and System Testing.
· Worked with Agile Kanban methodologies & effectively worked as AgileTester.
· Performed Usability Testing.
· Validate fixes through regression testing.
· Provided defects report on a day-to-day basis to the senior management to make some important decisions during the testing life cycle.
· Training new resources joining in the project.
· Translated requirements into documented and executable test cases.
· Develop, review, revise and execute test cases as per the changing requirements.
· Deploy build and configure Reports on QA environment and Assisting in test planning activities.
· Coordinate with developers for resolving issues and to make them understand all possible scenarios for bug fixing.
· Involved in Retesting the Production Issues and Regression Testing on the Logged Defects
· Reporting software bugs using Defect Tracking Tool as SharePoint & Youtrack. 
· Ensured traceability between requirements, test cases and defects
Technical Environment: .Net Database, Microsoft SQL Server 2005, Window 7.




Project	: STP (Straight Through Processing)
Languages   : Java (Core), J2EE (JSP, Servlets), Oracle 10g.
Domain	: Insurance
Team Size	:8


Project Description:
Straight Through Processing system developed the application to avoid the paper work for issuing policies and interact with their Customers, Agents, Agencies etc.
This system allows us to create applications, Policies, doing underwriting requirements and finally Issued Not Paid which makes the case to cross the bridge from STP to UNITY. In a nut-shell the current system interacts with Interfaces, PAS, UNITY etc to fetch the values and insert into the Data Base.

Responsibilities:
· Understanding the actual business scenarios by holding group discussions /teleconferences with the team.
· Attend walkthrough Session provided by Customer and Business Analyst and discuss Business Scenarios.
· Understanding customer requirements through Functional Specifications. 
· Worked with Agile Kanban methodologies & effectively worked as AgileTester.
· Participate in sprint planning, daily stand-up meetings, reviews, release planning, demos and other Scrum-related meetings.
· Preparation of Traceability Matrix.
· Create Test Design doc. and Test cases.
· Reviewing and Executing the Test Cases.
· Automating functional Test cases using QTP.
· Validate fixes through regression testing.
· Reporting defects through SharePoint & Youtrack and following entire defect life cycle.
· Participated in team meetings after every testing cycle.
·   Mentored new joiners in testing team and also helped them in terms of query resolution, reviewing test cases.


CARESOFT INC. - USA									Nov 2010 - Aug 2011
Quality Assurance Engineer 

Project	: Arctic 1000
Languages	: C#, .ASP.NET, JavaScript.
Back-End   	: SQL SERVER 2008
Team Size	: 10

Project Description:
This is a web-based automated system for streamlining the recruitment process. It helps your recruiters and recruitment Managers to easily manage the candidate resumes, posts jobs to various sources, shortlist eligible candidates, manage candidate Interviews and send offer letters. 
Arctic1000 is a user friendly supports multiple recruitment work flows and supports global recruitment practices. It can accept candidates from various sources (including your website, institutes, and recruitment consultants) and slowly build up a strong candidate’s database.

Responsibilities:
· Involved in creating, running and executing test scripts.
· Involved in analyzing results and preparing defect report document.
· Has good experience on functional and regression testing.
· Participated in Reviews




Heaven Techno System								Oct 2009-Nov 2010
Designation: Quality Assurance Engineer 

Project       	: Training Software for online examination
Language   	: C#, .ASP.NET, JavaScript.
Back-End   	: SQL SERVER 2008
Team Size	: 8

Project Description:
It is software, which contains the online examination feature of the students & the software maintains all the information related to the student, general information and test related information. This software is divided into multiple modules like student, Faculty, Admin, Reports etc.

Responsibilities:
· Analyzed the Requirement document 
· Involved in QA Test plan for Functional Testing, Integration Testing and System Testing.
· Performed Usability Testing, Back end Testing.
· Provided defects report on a day-to-day basis to the senior management to make some important decisions during the testing life cycle.

Project	: Internal Inspection Report
Languages   	: ASP.Net 2008, Crystal Report 11.0
Back-End     	: SQL SERVER 7.0
Team Size	: 8

Project Description:
This software is used to produce inspection report of products. This software keep the tracks and information of the under processed product. By using this software any engineer and reviewer and any employee also can get internal inspection report and current status of product whether this product is passed or failed.

Responsibilities:     
· Analyzed the Requirement document 	
· Generated Test Scripts, Test Conditions and Expected Results
· Involved in Knowledge Transfer/Sharing sessions for the new people on the project.
· Identifying reference and test data to support test execution.
· Provided defects report on a day-to-day basis to the senior management to make some important decisions during the testing life cycle.


EDUCATION
Bachelor of Engineering in Computer science with 64.22%, from RGTU.

ADDITIONAL QUALIFICATIONS:                                                                                                         
“Diploma in Software Testing” from “SEED InfoTech Pvt. Ltd”, Pune.
