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	SUMMARY
A flexible IT specialist with technical experience and knowledge of networking and hardware maintenance. Good bilingual communication skills (English and Arabic) and a friendly customer-oriented attitude.

EXPERIENCE

Technical Support Agent (Internship – Golden profile) ,  TE Data 
Cairo, Egypt —  December 2016 – February 15, 2017
As a technical support agent at the largest ISP (TE DATA) in Egypt, I was assigned to various networks and internet connections problems where I had the below responsibilities and tasks.
Job Responsibilities

· Providing technical support for ADSL users on the phone.
· Troubleshooting internet system and network problems, diagnosing and solving hardware or software faults.

· Responding within agreed time limits to call-outs.

· Prioritizing and managing many open cases at one time.

· Report every case using the ticketing system.
IT Engineer, Reconnaissance Department- IT Branch (Egyptian Armed Forces) 
Cairo, Egypt — October 2015 – November 2016

As a part of compulsory one-year military service in Egypt, I was assigned to an IT-focused job environment where I had the below responsibilities and tasks.
Job Responsibilities

· Setting up workstations for users, installing operating systems and required software on both Windows and Mac machines. 
· Basic TCP/IP Network troubleshooting and maintenance.
· Taking ownership of user problems and showing proactivity when dealing with issues.
· Troubleshooting Microsoft Office issues and working with MS Word, MS Excel and MS PowerPoint on a daily basis.
· Instructing and training military officers on the use of Microsoft Office applications and basic computer and software skills.
· Building a massive military WAN network based on fiber optics cables, starting from the infrastructure to the massive servers and control rooms, and setting up the system using Microsoft Windows Server 2008 R2.   

IT Specialist, Format Co.

El Mahalla El Kubra, Egypt — January 2014- October 2015 

I have started working at Format company, a small computer and technology solutions company as an internee, having proven my work ethics and delivering good results I was hired as a full time computers hardware maintenance and networks specialist.

Job Responsibilities:

· Building and setting up computers after evaluating customers needs and requirements.

· Assess customers support needs upon arrival at the shop and providing solutions accordingly

· Repairing and maintenance relating to hardware and software of different types of computers’ (PC – Laptop) issues.

· Building several different size LAN networks for residential buildings and offices.

Courses
· CCNA (SELF STUDIED)
· MCSA (SELF STIDIED)

· ITIL (SELF STUDIED)
SKILLS

· Excellent interpersonal skills; willing to help, listen and learn.

· Flexible and results-driven IT enthusiast with a can-do attitude.

· Good technical knowledge with passion for learning new technologies.

· Familiar with Windows Active Directory, SCCM, HPSM, MS Exchange, DHCP, Networking and all Windows operating systems.

· Various knowledge and experience in fields of networking, Hardware maintenance and IT.

· Excellent English and Arabic communication skills.

EDUCATION

Misr Academy for Engineering & Technology - Mansoura, Egypt.

Bachelor of Computer Science — 2011-2015

Personal Information

Place of Birth: El Mahalla El Kubra, Egypt
Nationality: Egyptian

Date of Birth: 22/01/1993
Marital Status: Single
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