SHAIKH 


Sheikh.362917@2freemail.com

JOB OBJECTIVE

Aspire to join a reputed company to perform my best abilities as a System Administrator or similar job.

STRENGTHS
· Windows 98, Windows XP, Windows NT, Windows 2000 Server, Windows Server 2003.

· Linux System Administration.
· Technical Support.

· Troubleshooting LAN & WAN.

· Installation & maintenance of the all types of software & hardware.

· Knowledge Programming languages such as FoxPro, C, C++ &  VB.
· Ability to solve problems and make decisions quickly and efficiently.

· Possessing stress & time management skills.

· Ability to fine tune in teamwork.
EXPERIENCE SUMMERY

· Total work experience – 10+ years
· As a System Administrator cum Office Admin – 7.8  years
· As a Programmer cum system analyst  – 2.6 years
· Gulf Experience – 2.3 years
WINDOWS SERVERS
· Installations, Configurations and Troubleshooting of Windows (9x/XP/NT/2k/2k3).
· Active Directory, Domain Controllers, DNS, DHCP, TCP/IP, Permission Management, Terminal services, IIS, Management and Antivirus Server, Server/Client application management, Registry Editing and analysis system. 
· Trusting between Domains, OS Clustering and troubleshooting LAN, WAN.
· Backup & Restoration of ADS.

LINUX SERVERS
· Installation, management and troubleshooting, User Administration, Performance monitoring.
· Installation & configuration of NFS, NIS & Samba Server.

· Installation & configuration of Mail Server ( Sendmail & Squirrel Mail )

· Installation & configuration of Web Server and FTP Server.

· Installation & configuration of Squid Proxy Server.

· Installation & configuration of VNC Server.

· Knowledge about Iptables.

ACADEMIC PROFILE

· Degree in BACHELOR OF COMMERCE [B.Com] from C. & S. H. Desai Arts & L. K. Doshi Commerce College, Balasinor, Gujarat University in the year 2001.

· H.S.C. from Shreyas High School, Balasinor, Gujarat Secondary Education Board in Mar. 1998.

· S.S.C. from Mohammadi High School, Balasinor, Gujarat Secondary Education Board in Mar. 1996.

CERTIFIED COURSES

· [MCP] - Microsoft Certified Professional - Certified Engineer for Exchange Server in Jun. 2007.

· [CCNA] - Cisco Router Training – Zoom Technologies (India) Pvt. Ltd., Hyderabad in Jun. 2007.

· [RHCE] - Linux Administration – Zoom Technologies (India) Pvt. Ltd., Hyderabad in Jun. 2007.

· [PC Hardware] – Zoom Technologies (India) Pvt. Ltd., Hyderabad in May 2007.

· [MCSA] - Windows Server 2003 Zoom Technologies (India) Pvt. Ltd., Hyderabad in May 2007.

· [Exchange Server 2003] – Zoom Technologies (India) Pvt. Ltd., Hyderabad in May 2007.

· 'A+', 'N+', MCSE, CCNA, UNIX & LINUX [Fedora 4.0] from ECIL – ECIT Govt. Enterprise, Ahmedabad in Dec. 2006.

· [PGDCA] - Postgraduate Diploma In Computer Application from Gujarat Law Society, Institute Of Information Technology [GLSIIT], Ahmedabad in Sep. 2002.

· [HDCPA] - Honours Diploma In Computer Programming Application with 'A+' grade from AISECT Computer Education, Balasinor in Mar. 2001.

· [DTP] - Desktop Publishing with 'A' grade from C. & S. H. Desai Arts & L. K. Doshi Commerce College Computer Education Centre, Balasinor in Dec. 1999.

· [DCS] – Diploma In Computer Science with 'A' grade from C & S. H. Desai Arts & L. K. Doshi Commerce College Computer Education Centre, Balasinor in Jul. 1999.

EXPERIENCE
· Currently working with TATA Communication Services Ltd. - Ahmedabad as NOC Executive Since Mar 2015.

Job profile

· Monitoring Network on WhatsUp Gold Monitoring Software.

· Managing & Maintaining Team of  17 person.
· Assigning Calls Of Sites Down to Field Engineers & Fiber Restoration Team as well as providing technical supportto both  in making site up.
· Checking & updating Ring Spur Details.
· Preparing RFO – Reason For Outage Sheet for down sites which came up during day.
· Configuring & Managing Cisco 2950 & Cisco 3750 Switches, Also creating Backup of these switches as well.
· Uninstalling & Replacing EDNs in PEM
· Clearing customer sessions.
· Preparing Daily Productivity Report.
· Handling task of old site removal & new site installation.
· Worked with Al-Fares Trading Company, Saudi Arabia as Warehouse Coordinator From June 2012 To August 2014.

Job profile

· Managing & Distributing workload among more than 110 employees as per their ability.
· Unloading containers & Preparing Purchase Report & discuss it with Purchase Dept. for finalization.
· Analyzing Showrooms requirements & ordering to load required material.

· Managing Inventory Control System.

· Communicating with the H.O. regarding all issues of employees & solve those issues.
· Providing technical support such as troubleshooting network problems, printing problems, E-Mail problems, installation of various hardware & software etc.

· Troubleshooting & solving the issues related to “Peoplesoft” ERP program.
· Worked with Achievers Education Academy -Balasinor as Computer Education Trainer Since Dec. 2011 To June 2012.

Job profile

· Scheduling batches, courses and teaching students in such a way that they have thorough understanding of concepts.

· Managing and conducting modulewise and final exams.

· Analyzing student’s growth and encouraging them to complete the special assignments designed for them only.

· Designing course materials from online sources which meet student needs.

· Performing all other office tasks such as documentation, Report Generation, Corresponding through mail etc.

· Worked with Saral Software Solutions Pvt. Ltd.-Ahmedabad as System & Network Administrator From Nov. 2007 To 
Nov. 2011.
Job profile

· Administering Microsoft Windows Servers (Active Directory), Microsoft Workstations & performed all levels of hardware and software systems support for 160 computers.
· Handle all aspects of system administration, responsible for the entire LAN administration like fault isolation, troubleshooting, connectivity problems, bandwidth utilization, performance monitoring and documentation, performance enhancement, load balancing etc., network security like user rights, group policy, firewall (iptables) and protection against spam & virus etc.

· Installation, configuration, maintenance & troubleshooting of Window based servers as well as Linux based servers such as ADS, DNS, DHCP, IIS, Samba, NFS, NIS, Apache, Sendmail, Squid, FTP, Gateway Server and MySQL Server.
· Responsible for supervision of backup and disaster recovery operations.

· Documentation of end-user workstation for troubleshooting tips and maintenance procedures for help desk.
· Worked with TATA VSNL Broadband, Deputed by Ma Foi Management Consultants Ltd.-Ahmedabad. As Field Engineer from Jan. 2007 To Feb. 2007. 
Job profile

· Installing & configuring Internet.

· Configuration of modem cum routers for Internet Connection.

· Troubleshooting & Solving Problems with Internet Connections.
· Worked With Harsh System Pvt. Ltd.-Ahmedabad. as Hardware & Network Engineer from Apr 2006 To Dec 2006. 

Job profile

· Installation, configuration, & troubleshooting any Server & Client Operating System.

· Establishing small networks using Star Topology with Switches & Hubs.

· Troubleshooting & solving problems from both client side & server side over network.

· Installation of Windows NT 4.0 PDC & BDC. Creation of Users & Groups on Windows NT 4.0 Servers.

· Installation of Windows 2000 Server Standard Edition & Windows 2003 Enterprise Edition. Installation of Active Directory & Creation of Users & Groups.

· Worked With FAM Info Systems-Baroda. as Programmer Cum System Analyst From Dec 2002 To Jun 2004. 

Job profile

· Programmer cum System Analyst.

· Coding Using VB6, Debugging Code.

· Analyzing Existing System & Designing Proposed System.

· Providing training for basic programming skills.

PERSONAL DETAILS
· Marital Status

: 
Married.

· Language Known
: 
English, Hindi, Gujarati & Arabic .

· Nationality

: 
Indian.

PASSPORT DETAILS

· Place Of Issue

: 
Ahmedabad – Gujarat.

AFFIRMATION

Taking the above mentioned facts which are correct to the best of my knowledge. If I am given a chance to serve myself to your esteemed organization, I assure my best services at all the time and all the levels.
