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Name

:
Gloriaus 
Email

:
glorious.362954@2freemail.com 
Visa status
:
Visit visa till June

Nationality
:
Ugandan

Personal Profile

A self-motivated hard working, reliable, flexible with good decision making capabilities, goal and result oriented who accepts challenges as a learning process and willing to work under minimum supervision with experience in both Business to Business and Business to Customer sales and marketing.

Career Objective
A challenging career move to expose me to new challenges in fields of sales, marketing and Customer care where innovation, creativity and growth are given room to flourish. 

Academic Qualification  
· Business Administration from Kampala International University Uganda 2009-2012
Personal skills and competencies 

· Efficient use of computer
· Familiar with point Of Sale operation
· Strong communication and Effective listening skills

· Excellent multi-tasking skills

· Excellent negotiation skills able to influence people

· Team work
WORKING EXPERIENCE
Jit mart Juba  Southern Sudan April 2015-June 2016.
Jit Mart is a chain of high end hypermarkets and departmental stores with presence in every town in Southern Sudan dealing in products ranging from foodstuffs to electronics. 

Position held: Cashier
Duties/ Responsibilities

· Responsible for receiving customers and greetings customers.
· Responsible for taking queries and questions of customers regarding products
· Handling the cash transactions of the business from customers.

· Providing timely feedback to senior management about challenging tasks.

· Serving customers to their satisfaction.

· Negotiating the terms of an agreement and closing sales.

· Stock taking
· Putting price tags on items
· Checking expiry dates of items and ensuring expired/nearing expiry are removed from the stalls

Select Garments Boutique: Kampala Uganda January 2014-December 2014

Select Garments boutique is one of the leading fashion boutiques in Uganda selling imported international branded garments for male and female.
Position held: Sales Associates
Duties/Responsibilities

· Responsible for greeting, assisting and serving customers on the shop floor.

· Assisting customers identify products that suit their needs

· Providing daily feed back to the manager as regards to what is in the market.

· Providing the highest standard of customer service thus increasing sales.

· Arrange products on display shelves and advise customers on selection

· Giving customers ideas and inspiring them to choose things that suit their own style.

· Provide customers with good customer service and enjoyable shopping experience

Capital Shoppers Supermarket, Kampala Uganda June2010-May 2013
Capital Shoppers Supermarket is one of the leading supermarkets in Uganda.

Position held: Sales Lady.
Duties/Responsibilities

· Responsible for  receiving, greeting and assisting customers

· Directing and escorting customers to racks, counters and suggesting items.

· Ensuring a high level of accountability through balancing accounts at the end of the shift

· Follow up on inquiries and also seeking feedback from customers.

· Receiving customer Queries and complaints.

· Listening to customers and satisfying their needs.

· Documenting sale by creating and updating customer profile records.

· Attending to the Point Of Sale and closing sales and requesting them to come again

· Contributing to team effort by accomplishing related results as needed.
Languages:
English  
Referees: 

Available on request
