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MOHAMMED

MOHAMMED.362961@2freemail.com
Self Significance:
· Detail oriented multitasking with extensive organization skills, able to work  independently

· Tactful team player, thrive within group environment, innovative thinker with pleasant personality.

· Flexible, Analytical mind, Problem solver, Stress resistant, Team player.

· Ability to work to tight deadlines while maintaining output quality

· The ability to interact on the phone with customers and their peers during the implementation and problem determination process.

Career Goal:
To work and associate in the most challenging position Network Engineering & Management field, with an organization that gives scope to increase my knowledge and skills with an innovative and competitive World and Technology. Also provide ample opportunities to learn and to contribute.  

Known for exceptional competence in following areas: 
 Leadership: Consistently commended by company executives, colleagues, and peers for strong work ethic and ability to finish extremely complex jobs on schedule. 

 Technical: Successfully designs highly scalable secure and redundant network environments utilizing most current hardware and software revisions from leading vendors. 
Documentation: Creates easy to follow step-by-step procedural documentation and easy to read Visio diagrams for environment turnover to end user.  
EXPERIENCE SUMMARY
11 years in Network deployment, administration and /operations.
1 year in system administration.
· Installation, Configuration and troubleshooting Cisco Routers 1600,1700,1841,2600,3640, 3660,3825,3845, and Cisco Switches 2960,3550,3560,3600x,3750,4000,4506,6500,SERIES.
· Cisco Nexus switch family 7010, Nexus5548, Nexus2232PP and UCS- 5108.
· Troubleshooting, Testing connectivity of ISDN, Lease line, E1, T1. 

· Configuring and implementing Wireless Network (Wi-Fi) Architect, Design, Installation, Configuration and Troubleshooting on Standalone WAPS and Controller Based LWAPS.
· Implementing and maintaining LAN/WAN connectivity and NMS. Providing remote support for restorations.

· Strong general management, negotiation, inter-personal, communication and team building skills

· Motivated team player and can adapt and learn new technologies, tools and applications.
· Plan, Design, Implement and troubleshoot LAN and WAN for Enterprise and Service Provider environments using latest networking technologies

· Expert in managing Cisco routers and multilayer switches.

· Implementation of VDC, VPC,VPC+,Fabric path Technology on NXOS Operating System.

· Implement IP routing protocols – RIP v1 & v2, IGRP, EIGRP, OSPF & BGP,

· Layer 2 switching technologies including Ethernet (FE, GE and TE), Spanning-tree (802.1d, 802.1w and 802.1s), trunking protocols (dot1Q and ISL), Layer 2 and Layer 3 Ether channels, VLANS, VTP Inter-vlan Routing using SVIs and Router-on-a-stick.

· Implement redundancy, high availability and reliability using STP, RSTP, VTP, HSRP, VRRP, GLBP, VLANS, etc.

· Monitor networks and analyze networking issues using networking tools like Wire shark and Voyance Tool.

· Application of the OSI model as a guide for systematic network troubleshooting, Problem solving and infrastructure planning.
PROFESSIONAL SUMMARY:
 
· Working as NETWORK LEAD in TECH MAHINDRA from June 2010 to Till Date.

· Worked as Network Engineer in CMS Computers LTD. from Dec 2002 to July 2008.
SUMMARY OF QUALIFICATIONS
· MASTER IN COMPUTER APPLICATION (MCA) FROM OSMANIA UNIVERSITY.

· CISCO CERTIFIED INTERNETWORK EXPERT IN DATACENTER.(CCIE#52082)

· CISCO FIREWALL SPECIALIST 
· CISCO INFORMATION SECURITY SPECIALIST 

· CCNA – CISCO CERTIFIED NETWORK ASSOCIATE.
· DIPLOMA IN QUALITY MANAGEMENT FROM NIIT.

· CERTIFIED ITIL FOUNDATION IN ITSERVICE MANAGEMENT.
Experience on products

PROFESSIONAL –PROJECT EXPERIENCE
Tech Mahindra, Hyderabad, India (From JULY 2011 –to- Till date) 
Working as Senior Network Engineer in Service Delivery Team for AT&T supporting Client (IBM Internal Account US/Canada).
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ROLES & RESPONSIBILITY
· Current Job role involves working on live projects that includes design and implementation of switches, WLAN devices etc. of IBM. Apart from that job role also involves managing team of 14 Sr. System Engineers who responsible for design and implementation of 9000+ devices LAN environment. Job roles includes taking escalations on day to day basis, allocating work to engineers, keeping track of ongoing project, single point of escalation for the client, generating weekly reports, participating on weekly management calls. 

· Provide Architecture solution to ATT customers in Complete LAN, WAN, WLAN, Firewall, IPS, and Internet Technologies.

· Project implementations for data center consolidation to align hybrid designs as well as legacy designs for data center and enterprise location consolidation

· Architecture/Service Delivery team designing, implementing, and maintaining the current and next generation network systems for International Business Machines Corporation’s(IBM’s) 200+ Global Enterprise & Datacenter locations in North America (USA & Canada) as part of AT&T Managed Services.

· Responsible for the integration of cross service installations, working as an individual or as part of a team deploying changes to existing customer networks or implementing new networks, which Includes vendor management, client relations, resource planning and management, project management, quality assurance, new equipment installation, configuration and client training.

· Responsible for technical validation of the solution, updates to AT&T internal databases, planning and preparation of migration plans for cut-over to the AT&T service.

· Establish operational objectives and work plans; liaise with service delivery managers to maximize synergy among other operational teams. Coordinated project lifecycle by setting deadlines, assigning tasks, and monitoring progress, performance reports, and customer feedback. Create and execute operational procedures, change management procedures etc. and audits in compliance with company regulations.

· Responsible for as an individual or as part of a team deploying changes to existing customer networks or implementing new networks with In-depth knowledge of router/switch configurations and both LAN and WAN routing topologies as well as a business understanding of the Managed Service offers. Facilitate for new technology trainings, necessary for the team to do day to day operations

       Worked as Technical Solution Architect for AT &T client IBM BLUE SKY.

             Duration (June-2010 to June-2011)            

· Understanding internal and external customer needs

· Designing and implementing the computer and network systems that allow customers to implement systems for their technology business applications. 
· Performing system and network modeling, analysis and planning to implement a solution that will meet business needs.

· Researching software and hardware products or services,  and finding best solutions.

· Architect presents and translates the design to customers

· To ensure the design will meet the customers' requirements.

· Network designing(Low Level Design/High Level Design) as per customer requirement

· Up gradation of existing network with appropriate hardware

· Capacity planning according requirement

· Giving better suggestions to improve network performance to client

· Creating technical solution documents for every project

· Also providing network solutions with Non-Cisco products like Packet Shapers devices, Riverbed Devices

· Coordination with Service deliver team, subject matter experts for understanding exact requirement

· Preparing cost solution template according to the hardware

· Work with other SMEs and technical support teams in the pursuit of technically excellent solutions.

· Produce technically excellent solutions architecture that is aligned to business needs and direction

· Develops and generates conceptual, logical, and physical network architectures, resulting documents and drawings.

· Evaluates complex data networking technologies to understand their potential and recommends future direction.​
· Researches technological advancements to ensure that data networking solutions are continuously improved, supported, and aligned with industry and company standards.
CMS COMPUTERS Ltd.

COMPANY PROFILE


CMS Computers Ltd., an integrated part of CMS Universal Solutions is a Global Information Technology Solution Provider. CMS is Rated#1 in IDC Report on CIO Satisfaction for the year 2004. CMS Computers are$100 million (US) IT Company. The CMS Group employs over 6000 employees worldwide. CMS has an established countrywide network of offices and support centers. It has also obtained the prestigious ISO 9002 certification for its manufacturing Operations.

CLIENT




e-Governance (E-seva)
PROJECT #1
Duration



JANUARY 2002 to JULY 2008.
Project Abstract

e-Seva is an Andhra Pradesh State Governments e-governess   Initiative e-Seva network is based on 3-tier architecture. The transactions are done on a real time basis. Multiple levels of high-standard securities are followed while processing the transactions. The Internet users have to be cleared by a firewall before they can gain access to the network.
ROLES & RESPONSIBILITY


 : LAN/WAN Engineer
· Team leader for 14 centers maintaining and troubleshooting the Routers and switches, Isdn and lease line till the exchange ends.

· New Routers configuring & Existing router Maintenance and Installation of New DATACENTERS in Districts Head Quarters in Andhra Pradesh

· Worked on Cisco Routers from 1600.1720, 3625, 3660, 3725, 3745 Multitech 2000 and 3600 routers-Link 1162 router

· Providing Technical Assistance for Leased and ISDN Lines for about 14 Centers across Secunderabad Region.

· Troubleshooting Leased Line Modems till Exchange level.

· Addressing the suggestions and objections raised by the public regarding technical problems. Vendor management for Technical problems and plan out strategies for the better technical elimination..
Awards & Recognition:

Best Engineer in Enterprise Service Delivery Engineering accorded by Client -2014

Best Performer Associate Consistently Excel Award-2015 in TechM

Best Performer Associate Consistently Excel Award-2016 in TechM

Awarded with PAT on BACK-2016
Declaration:

I hereby declare that the information furnished above is true to the best of my knowledge.

Technical Skills�
�
Routers�
 1700/ 1800 / 2600 / 2800 / 3600 / 3800 Cisco Routers,DLink,and DAX routers�
�
Switches





Nexus switch family


Cisco SAN Edge switches MDS �
Cisco devices with Cat-OS like 29xx series,stack switches 3750x


3550/3560/4500x/3600x/650xx Series,N7K,5K,2K Series 


1000v, 2000, 5500, 7000, 





MDS 9222i Switches, UCS-6248 Fabric Interconnect�
�
L2/L3 Protocols�
HDLC,PPP,VLAN,VTP,STP,RSTP,HSRP,VRRP,GLBP,RIPV1,RIPV2,EIGRP,


OSPF, BGP, VDC, VPC,VPC+,Fabric Path, OTV.�
�
WAN �
Configuring & Troubleshooting Technologies like T1/E1,,ISDN BRI/PRI�
�
Modems�
 D-link, Cygnes,MultiTech G703 and V.35 modems�
�
Wireless 





Controllers�
AP1242AG ,AP1231G, AP1131AG and Lwaps 3502i,3702i controllers based technology 


2504, 5508 Cisco wireless Controllers.�
�
Network data capturing


 technology�



Network Critical SmartNA 1U TAP with RJRJ6 Modules�
�
 








