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                  AHMED 
Ahmed.362995@2freemail.com 



Senior System Administrator / Technical Support Engineer / IT Administrator


PROFESSIONAL SYNOPSIS

Highly talented and experienced IT professional with over 15+ years of IT experience as Senior System Administrator, Technical Support & Sales Engineer, IT Administrator with leading companies. Expertise in determining customer & business needs and effectively translating those needs into solutions. Demonstrated ability to focus on high-payoff improvements to achieve immediate bottom-line benefits. 
· In depth knowledge of operating system functions and techniques to optimize efficiency.  Adept at working closely with individuals and business & Departments at all levels in an organization.  A respected, dedicated and accomplished individual with exceptional technical skills.
· Proven ability to analyze processes identifies areas for improvements, develop and implement time and cost saving infrastructure. Excellent business development sense and, keeping eye on market needs and recognizing next technological step.  Perfect balance of corporate insight, leadership skills and design talent
· Committed to staying current on innovation in technology and computer science. Demonstrated ability to effectively plan, coordinate and meet deadlines of multiple assignments. Work closely and effectively with all levels of management to satisfy company / productivity and able to troubleshoot complex technical problems and get the job done. Able to thrive in a fast-faced environment that involves managing multiple tasks simultaneously. Seeking a professional IT position as Senior System Administrator / Technical Support Engineer / IT Administrator, providing an opportunity to improve operations of a growing company.


CORE COMPETENCIES  
	► Implementation of IT Infrastructure 
►Quality & Performance Management


► Planning & Organizing
►Holistic Troubleshooting

►Network/Servers Implementation
►Proper Documentations & Project Build-Guides
►Disaster recovery
►Retail Management Solutions & Implementations
►Point of Sale Systems & Barcoding Systems
►Auditing Security reports & Alerts 
►Business/Client Needs Assessment

►Cross-Cultural Work Environments 

►Backup Planning
►Exposure to different  Servers & its Management
►Software / Hardware/Network Configuration

►Client/Business Technical Support & Training

►Active directory services, DNS, DHCP
►Symantec Endpoint Deployment & Administration

	►Rapid IT Infrastructure Implementation 
►Systems Integration (LAN & Servers)
►Security Implementation

►Developing IT Policies & Procedures
►Implementation of Wireless Infrastructure & Mobility Controller, POE switches & Access Points
►Identifying & Evaluating vendors for different solutions, Hardware & Software purchases for Business needs 

►Active Directory Design and Implementation

►Blackberry Enterprise Designing and Implementation

►Management of IP Phones and Unified Messaging

►Exchange Mail Server 2007 

►Configuration and Administration of different backup devices & Backup applications (Data Protector , Backup Exec)

►Exposure to IP Telephony, IP PABX
►Servers & Services monitoring application (SCOM)
► CCTV / Biometric Systems Administration




PROFESSIONAL EXPERIENCE AND ACCOMPLISHMENTS
Kreativ Booking FZ LLC
.






Dec-2013 – Feb-2017 
Senior System Administrator






Dubai, U.A.E


Work History

· Provide onsite / remote installation and support for Hotel PMS Software. (Opera, IDS etc.)
· Managing & Administrating the IT Team Members.

· Monitoring & Managing Internet Hotspot Software.

· Monitoring on Daily Activity Reports from IT Team & Reporting to Management. 

· Monitoring Hotel’s Central Reservation System.

· Monitor web server and client site technical performance.

· Database management of hotel software’s.

· Expertise in hosting and troubleshooting of client websites in webserver.

· Onsite / on call support for hotel guest for internet related issues.

· Participate in important technological department projects and perform problem diagnosis of network and desktop environment under IT Management direction. 

· Cabling as per hotel infrastructure in LAN by using switches, access points and routers.

· Establish VPN access for all remote users. 

· Maintain and resolve issues on LAN/WAN, VoIP telephonic components.

· Provide remote assistance for troubleshooting and installations.

· Installation, maintenance and administration of Win XP, Vista, Win7, Win 8, Servers and client systems.

· Assist staff with installation, configuration and ongoing usability of desktops, laptops, peripheral equipment and software.

· Configuring and maintaining Microsoft Outlook of all versions.

· Design, implementation, configuring and giving suggestions to the team for troubleshooting in hardware, software & networking.

· Troubleshooting virus issues and application software problems.

· Responsibility to attain day-to-day hardware and networking problems of the organization.

· Active directory installation, creating users and groups, partitions, group policies, backup and restore.

· Interact with vendor support contacts to resolve technical problems with desktop computing equipment and software. 

· Recommend and implement upgrades on systems to ensure longevity. 

· Train and guide staff hardware and software usage. 

· Update and maintain computer inventory and surplus equipment. 

· Installing and configuring various Microsoft packages and anti-virus packages.

· Assess functional needs to determine system purchase specifications. 

· Identify and repair hardware and network connectivity issues. 

· Assist in technical upgrading and maintaining of entire desktop systems. 

· Support in testing and deployment of new applications and systems. 


CommIT LLC






Apr-2011 – Sept-2013
IT Administrator / Sales Engineer



Dubai, U.A.E









Work History

· Administration and maintenance of the company networks.
· Team Leader for the Network Support Team.

· Evaluation, testing and adoption of new technologies.

· Designed and implemented complete network Infrastructure, Connectivity between cooperate offices using Linksys Routers, Sonic Wall and Setting up firewalls for security. Wireless Networks using Cisco Bridges, access points. Setting up IP Cameras for local & remote viewing. 

· Network Designing and implementation from the scratch to appropriate environment. LAN structured cabling.
· Analyze, design & evaluate network systems such as Local Area Networks (LAN), Wide Area Networks (WAN) with VPN using Leased Lines, Citrix Solutions, Internet, Intranet and other data communication systems.
· Responsible for all IT and Telecommunication related systems.

· Implemented new retail management software for the retail sales outlet, for one of the sports division under our group, providing the training to the staffs and other member of the team for the smooth running. Managing the backups and other related activities.

· Implementing Local Area Network consisting of Compaq, Dell Servers & Computers with Windows 2000, 2003 Servers & Windows 2000/XP Professional as the clients. It required setup of PC’s and installation of OS, connecting those using Cisco Catalyst switches and putting VLANs. 

· Setting up Mail Server using MS Exchange 2003 and configuring the users, setting up Web servers.

· Training users on Window 2000 and Window XP, System Administration, MS Office, System tuning, and round the clock support. Troubleshooting the problems in servers/nodes/peripherals. 

· Planning and implementation of backups of Company server and data. 

· Management of e-mail system for all Company staff.

· Design and maintenance of Company website.

· Information and data management of Company Library. 

· Implemented enhancements to application software.
· Providing the solutions to the business for the retail management solutions

Key Achievements:-

· Implementation of Retail Pro application and associated POS for the corporate office & stores with VPN connectivity.

· Implemented firewall as the corporate firewall and configured the VPN for the remote users. 


Lutfi Group of Company





Oct-2003 – Jan-2011
Technical Support Engineer





Dubai, UAE









Work History

· Providing Networking, hardware and Software technical solution on Desktops, Servers and laptops and in Networking (LAN, WAN and Wireless).

· Installation and configuring Windows 2008/2003 Server and Professional.

· Configuring Active Directory Services and administrating User Accounts, Groups in ADS.

· Configuring Implementing and Administrating RAS, VPN, Routing and Remote access Servers.

· Configuring and administrating Terminal Server and clients.

· Creating Group Policies and Security templates to manage Users and Groups in Domain Controller.

· Installation and configuration of DSL Routers, ISDN, Wireless Routers and Modems.

· Installation, configuration and administrating of windows clients.

· User account administration.

· Configuring and maintaining Proxy Server.

· Troubleshooting all the Outlook Problems.
· Administrating windows 2008 & 2003 DHCP, DNS, Active directory, WINS Server, Remote Installation sever and Terminal Server.
· Installation of Operating system using Remote Installation Server
· Managing system and user accounts. Providing systems and network support to the users.

· Managing Authentication mode by assigning logins to users and Roles 

· Providing certain permissions to the users (Using Group Policy) & Scripting.

· Install VPN client and configuration

· Installation of different peripheral and their device drivers

· Updating latest anti-virus patches, System and User Data Backup, NT backup.

· Working knowledge with Switches, Hubs
· Troubleshooting on LAN Networks and Hardware

· Troubleshooting & maintained of Security Systems.

· Troubleshooting and implementing of Networks (LAN/WAN)

· Installation and maintenance of Local Printers, Configuring Network printers, Scanners, etc.

· Troubleshooting & maintained of Security Systems.
ERP RESPONSBILITIES
· Responsible for Corporate ERP Application & data, information technology  equipment, budget forecasting, evaluating products ,  vendor and consultant selection, software licensing , authorizing purchases and  maintenance of IT infrastructure.

· Ensure the completeness & correctness of subsidiaries books of Accounts on day to day operations & data entry in group’s ERP.

· Maintenance & entries on daily & monthly review of General Ledger Accounts.

·  Ensuring the proper keeping and recording of the main General Ledger.

· Maintaine & correct errors and inconsistencies in financial entries, documents, and reports.

· Knowledge of Payroll, Leave and compensation & benefits related responsibilities
· Responsible for organizing operational structure, outbound and inbound quality service, managing and control costs, etc.
·  Familiar with general human resources duties & able to prepare training    budgets.
· Responsible for onsite and remote IT support for users based in the UAE countries. Duties include setup of new computers, software installations, troubleshooting connectivity issues in wired/wireless environment, PDA database synchronization, and other ad hoc IT business needs. 



ACADEMIC & PROFESSIONAL QUALIFICATIONS
Bachelors of Commerce – (B.Com) -1999


TECHNICAL CERTIFICATIONS & SKILLS 
Intel


: Intel Server Building Training 

Network


: Network + Training  
Proficient in the use of
: Microsoft Word/Excel 2007, Open ERP
Management Skills
: Strong Leadership Qualities, Organizational capabilities to Lead, Motivate & Manage IT Operations 
Operating System
: Windows 2008/Windows 2003 Server, Windows VISTA/7, 8.1 & 10, MAC Air, MAC Pro 
Database


: Oracle, MS-SQL Server

Monitoring Tools 

: Team Viewer, Ammy Admin, LogMeIn Hamachi (VPN), VNC Viewer.

Firewalls


: Cisco, Cyberoam and Fortinet


REFERENCES: Available upon request
