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REMYA 
Remya.363044@2freemail.com 
	Objective:

	To be associated with a professional and global organization which offers an exciting and challenging career, values individual contribution and to work in a collaborative, 

multi-disciplinary and highly motivated team, participate in requirements gathering, analyze business processes and existing information systems and to implement business logics which will provide opportunities for continuous growth and development.



	Work Experience:

	· December 2015 to March 2017
     ORGANIZATION:  Sutherland Global Services Pvt. Ltd, Kochi, India

          DESIGNATION  :   Lead Trainer (Learning & Development)
           PROJECT: American Telephone & Telegraph (AT&T)

          Job Role : Handling new hire batches of 15-24 trainees.

                          Providing training on AT&T products and services.

                          Giving training on how to use the software and tools associated.

                          Giving feedback and coaching for performance improvement. 

                          Conduct refresher training for tenured consultants. 

                          Attend client calls. 

                          Conduct teach-back sessions and seminars during client visit. 

                          Handle escalations.
                          Perform admin related tasks for new hire batches.

                          Work with HR department on recruitment.
· November 2013 to December 2015
     ORGANIZATION:  Sutherland Global Services Pvt. Ltd, Kochi, India

          DESIGNATION  :  Subject Matter Expert 

           PROJECT: American Telephone & Telegraph (AT&T)

           Job Role: Handling a team and assist them on process and products knowledge.

                          Send hourly reports to Operations Manager.

                          Motivating and helping team members to achieve the targets.

                          Taking Huddles and coaching associates to improve their performance.

                          Attending client calls and handling escalations.
· March 2013 to November 2013
     ORGANIZATION:  Sutherland Global Services Pvt. Ltd, Kochi, India

          DESIGNATION  :  Consultant

           PROJECT: American Telephone & Telegraph (AT&T)

           Job Role: Handling customers through chats and also used to call the customer.

                           Up selling AT&T products along with the issue resolution.
· October 2011 to August 2012

           ORGANIZATION:  MetLife India Insurance Corporation

           DESIGNATION:    Sales Manager

           Job Role: Training and recruiting financial advisors. 

                          Conduct sales presentation and meet the clients if required. 
                          Verification of policy documents before submitting to the 

                          Operations department.

                          Updating financial advisors about new plans and company updates.

                          Follow up the queries from policy holders/clients.

                     


	Areas of Expertise:

	· Customer Service

· Sales management

· Recruitment Assistance

· Administration Assistance

· Learning and Development
· Office Management

· Training




	Achievements:

	· Received “RANK AWARD” given by AIR INDIA & MALAYALA MANORAMA Newspaper.

· Selected for the ambassadorial visit to Singapore in 2004. 

· Received many scholarships.

· 13th rank holder for SSLC exam in State level.

· Got the best trainer award from AT&T client.

· SCLP ( Sutherland Certified Learning Professional ) certified.

            


	Educational Qualifications:

	Qualification
	Institution
	University/Board
	Year
	Percentage

	MBA (Finance)
	Sacred Heart College, Thevara, Cochin, Kerala
	Indira Gandhi National Open University (IGNOU)
	2015-
	· Currently pursuing

	B.Tech (Computer Science )
	N.S.S College of Engineering, Palakkad,
Kerala
	Calicut University, Kerala
	2006-2010
	· 64.15%

	+2
	ST.Thomas Higher Secondary

School, Attappallam , Kumily, Kerala
	Kerala State Higher Secondary Board of Examination
	2002-2004
	· 90%

	SSLC
	ST.Thomas Higher Secondary

School, Attappallam , Kumily, Kerala
	Kerala State Secondary Board of Examination
	2001-2002


	· 96.5%


	STRENGTHS 

	· Positive Approach

· Analyzing problems

· Interpersonal skills

· Presentation Skills 

· Convincing Ability

· Working in Group

· Quick learner





Declaration

              I declare that the information furnished above is true to the best of my knowledge and belief.

Reference can be provided on request.

Can join immediately.







