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Objective :
[bookmark: _GoBack]To have a challenging work in Hospitality and Catering Industry, to achive maximum service standards and clients satisfaction, to implement the foundation of  HSE regulations and gauid lines, develop the food and beverage services while metting customer expectations,food and hygiene standards and finacial targets.
Proffesional Experience :
· Senior Operations Manager in Global Emirates, Abu Dhabi,August 2012 till now
· Operations Manager & Deputy General Manager Khartoum, Sudan, Mar. 2007– June 2012,  Amzar Trading & Services Ltd :

Manage 55 locations throughout Sudan, catering for 10 people camps to 1200 people camp. Total number of people catered for 7,500. Daily reporting, managing, recruiting, administer, trouble shooting, meal planning, contract monitoring, coordinating logistics, supervise food warehousing, monitor all aspects of services contracted for and liaise with client. The company is an ISO certified institute with very firm protocols to be met. Observe good worldly standards of catering, costing and supply chain. Main clients to service are African Union (AU) in Darfur, United Nations Mission in Sudan (UNMIS), and Multi National Oil Companies.

· Catering Operations Manager Khartoum, Sudan, Sept 2004 – Feb. 2007, Amzar Trading & Services Ltd

· Catering Project Manager – Deputy to Catering Manager Cairo, Egypt, Jul. 2000 – Aug 2004, United Enterprise Catering Services:

Assist in operations of 12 Camp locations, rendering catering and associated services. Go to locations/kitchens and collect information, records, train staff at location, observe contract obligations are adhered to, cost analysis, and prepare supporting documents monthly invoices for submission to clients. Observe International standards of Hygiene, Catering, Safety and Management of all camps.  Main clients to service are Halliburton Overseas, Brown & Root, American University.

· 2nd Acting Hotel Manager Limasol, Cyprus, Jul. 1999 – Jun. 2000, Louis Cruise Line:
Report to Hotel Manager and Captain for the Cruise Ship posted to. To receive guests on board, coordinate their arrival, forward information to guests and allocate meal coupons. Manage First Class and Economy class restaurants and all guest facilities. Ensure all standards and services are prepared on time and staff allocation. Liaise with Logistics & Operations upon disembarking at Ports and ensure stocking and up keeping of records. Match Stocks to Menu and plan/submit next order for next stop. Organize variety and theme nights for the guest related to the restaurants and observe budgets.

· Food And Beverages Manager  Benghazi, Libya, Mar. 1998–Jun. 1999, Atlas Hotel

· Catering Camp Manager Benghazi, Libya, Jan 1996 – Feb 1998, Irish International Construction:
Responsible for 3 camps with a total head count of 160 clients. In charge of Kitchen, Storage, Payroll, Staff Rota’s, Maintenance of all facilities and cleaning, Vehicles, accommodation and observe dialogue with client to maintain satisfaction of services. Liaise and report to Operations Manager at Benghazi Office daily and follow up of office support.

· Head Chef Offshore,Red Sea,Egypt,Feb. 1991- Dec. 1995, Campbell catering services

· Continental Cook Offshore,Red Sea,Egypt,Feb. 1989-Jan. 1991, Cambell catering services
· Army Services Sep. 1988- Jan. 1989

· Head Waiter Lotus Hotel,Port Said,Egypt, Jan. 1985-Aug. 1988
EDUCATION :
· High Diploma (Grade B) in Accounting , High Commercial Institute, Suez Canal University, Sept 1983 – Apr 1985, Port Said, EGYPT
· High School Diploma in (Social Science, History, Geography, English, Arabic), Military High School, Sept 1980 – Apr 1983, Port Said, EGYPT
Training Certificates :
Certified Trainer to train trainers – Safety In Construction – OSHA
Certified First Aide – Padi Academy
Certified Fire & Survival Officer – Arab Maritime Academy
Certified HACCP – ISQ Sudan
EHS Awareness training... ABU Dhabi. UAE
HACCP level 3 For Food & Catering Industry. High field  .UAE

Additional professional activities:
Competent Computer User – MS Packages, Internet and Company Software
Languages:
Arabic, English
References: 
Available upon request  
Hobbies: 
Traveling, Eating Out, Cooking, Learning through socializing with people of world cultures, Swimming, Internet Browsing
Interests and activities:
Music, Dancing, Exploring, Movies, Participating in Community Functions
Personal Data: 
Birth: 22,Dec. 1966
Gender: Male
Nationality: Egyptian
Marital Status: Married
Health: Very Good
Driving License. Emirates



