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OLUSANYA 
Olusanya.363063@2freemail.com
PROFILE

· A charismatic, energetic and innovative Sales and Business Development strategist adept at creating commercial strategies for business growth while motivating and managing teams to execute set strategies.
· 12+ years Marketing, International Operations and Business Development experience gained across the FMCG and Banking/Investment industries.

· Specialist on Retail and Wholesale Business Development Strategy, structuring Consumer Investment Solutions and Business Process Improvements. 

SKILLS

· Turn around and High Growth Strategies
· Strategic Planning

· Sales & Channel Management 

· Territory Management

· Key Account Management
· Contract Negotiations
· Relationship Management  

· Operations Management
· P&L Management
· Research and Market Analysis

· Sales Team Training & Development
· Customer Service Management

EXPERIENCE  

Cadbury Nigeria Plc (Mondelez International)
October 2013 – Present 

Sales Development Manager 

Key achievements: 
· Consistently exceeds monthly sales targets 
· Successfully achieved over 95% of a yearly sales target over a 7month period.
· Contributed to an increase in Region’s sales activity to attain best performing region nationwide 

· Significantly reduced stock-out issues across assigned area

Core Duties:

· Contribute to the formulation and implementation of the retail and/or wholesale strategy for assigned region.
· Monitoring of existing sales out\retail coverage and development of new market channels.

· Manage and ensure that all stores in the assigned locations adhere to compliance requirements in areas of operational activities, company policies and procedures.

· Clearly communicate sales targets and retail/wholesale execution objectives to all sales representatives and merchandisers.
· Effectively manage the performance and development of store managers to drive and maximize sales performance across assigned areas.
· Ensure strategic visual merchandising by monitoring and driving the loading planogram in agreement with all the TSRs.
· Achieve stock control targets in line with company policies.

· Analyze sales data, interpreting trends to facilitate planning and forecasting of future sales volume.

KNOX BRIDGE TRADING LIMITED
     
Jan 2013-Sept 2013

Business Development Manager
· Managed sales activities and ensured staff competence to optimise and sustain sales performance, profitability and customer satisfaction.

· Ensured that the achievement of customer collection targets, essential to the profitability of the company was met.

· Analyzed sales figures and forecasting future sales volumes to maximize profits.

· Conferred with management to develop methods and procedures to increase sales, expand markets, promote business and reduce bad credits.

· Ensured all delinquent accounts were well managed by ensuring prompt recovery of all overdue payments to reduce the company’s risk and minimise losses.

· Liaised with HR to implement pay for performance and recognition system to reward sales and enforce minimum sales performance standards for each outlet.

· Prepared sales and outlet stock reports for management and finance/accounts unit.

· Participated in management meetings to exchange product information and coordinated work activities with other departments.

STERLING BANK PLC







Feb 2010-Dec 2012

Relationship Manager
· Co-ordinated branch referrals to specialist areas such as Investments, Private Client Group and Small Business.

· Managed retail and high networth clients of the banks to ensure they receive excellent service.

· Ensured retention of the bank’s high-networth customers through effective customer relationships and developing of products to suit clients’ business needs.

· Prepared periodic internal reports, reviewed and facilitated documentation as well as monitoring of customer developments/transactions.
· Provided investments and loans advice to customers.
· Analyzed loan applications and credit risk reports of both retail and corporate customers for management’s loan approval decisions.
· Provided periodic updates to the bank’s executive management on branch’s progress at monthly regional performance review meetings.

Sterling Bank Plc







Jul 2007-Feb 2010

Trade Service Manager   
· Managed International Trade Service duties- LC, Bills and Payments, Domiciliary Fund transfer and inflows, FX transactions.

· Letters of Credits establishments, amendments & negotiation via SWIFT.
· Inter-bank funds movements & transfers via SWIFT and banks.
· Provided Import Trade Finance advise on Documentary Credits.
· Processed and approved form M, endorsement of shipping documents.
· Processed documents sent out to scanning companies for issuance of RAR.
· Processed FX cheques for clearing & collection.

· Conducted reconciliation of offshore accounts with corresponding banks.
· Provided resolution to trade-related issues on transactions facing staff & clients.
· Acted as liaison with Treasury for Funding of Nostro Accounts.
Standard Chartered Bank
Nov 2006-Jun 2007                        

Direct Sales Representative
· Co-ordinated branch referrals to specialist areas such as Investments, Private Client Group and Small Business.

· Created new customer accounts for the retail banking segment.

· Conducted KYC checks on new customer accounts.
· Provided relationship management and ensured excellent service delivery on assigned customer accounts.
Standard Alliance Insurance Plc     

Aug 2005-Nov 2006       

Marketing Executive

· Marketed sales of various insurance policies to prospective customers.
· Ensured prompt delivery of service to customers. 

Education

Ladoke Akintola University of Technology, Ogbomosho, Oyo State.

     1997 - 2003

B Tech. (Agricultural Economics and Extensions)

Methodist High School, Ilesa, Osun State.

     1989 - 1995

Senior School Leaving Certificate

hobbies

· Music

· Swimming
· Travelling

· Soccer

referees


Available on request
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