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A highly competent and organized IT administrator with 15 year experience of  IT Network & System installation, configuration & maintenance  & capability Possessing a proven ability to assist with the day-to-day running of an IT department both (English & Arabic) environments.

Seeking career in the reputed Organization having an environment that encourages continuous learning and provide exposure to new technologies so as to achieve professional and personal growth along with the Organization

Professional Synopsis

· Well versed with installing, & Configuring IT Network & System Administration, Supervise & Management IT room,   VMware Technology on Dell & HP 380P servers, UPS, NAS storage , Raid Array & windows Servers & VPN. 
· Comprehensive understanding of IT administration concepts pertaining to WAN and LAN, and Wireless Network,  Windows 2008/2012  and Linux Servers

· Installation complete Server Room (Rack, HP & Dell Servers, Patch panel, Router, Switch, FOC and Cat 6 Cabling )   Participate in the troubleshooting activities associated with daily operation works.
· Configure and Maintenance in Windows  ( Terminals,  Application, File , Hyper V, Active Directory, Domain Controller, Group Policies,  DNS, DHCP, mail ) Servers 
· Knowledge  of highly successful ITIL approach for managing IT Service within Organization
· Experience of effectively working with tools like E-HELPLINE (Wipro’s call logging tool for  tickets)
· Troubleshooting of IP CCTV  and Troubleshooting of Access control , and IP phones  & Sound knowledge Fiber splicing  & CATV  Network and termination,  ( Fiber, Ethernet, Coaxial Cable’s ) 
Certifications & Educational Credentials
· Three years Diploma Engineering. (Electronics & Communication)  From Oxford Polytechnic Bangalore.     
· CCNA (Cisco Certified Network Associate) Certified
· Linux Certificate  
Career Highlights

DragadosGulf Construction  Maaden & Sabic Projects . ( Jubail, K.S.A ).
IT Administrator          August 2014 – Present

Roles and Responsibilities:



Acting as IT Support Engineer to identify and implement solutions to problems affecting IT services. Providing 1st/ 2nd Line and some 3rd Line support over the telephone, remotely and face to face to clients & internal staff members.
·  Installation & maintenance Network & System Administration On virtual Machines & Windows Server, Internet connectivity, Point to Point wireless Network, WAN, LAN & IP phone and VPN configured.
·  Configure and Maintenance in Windows ( Application, File Server, Active Directory, Domain Controller, Group Policies, DNS, DHCP, mail ) Servers 
· Responsible Installation complete Server Room (Rack, HP & Dell Servers, Patch panel, Router, Switch, FOC and Cat 6 Cabling).   Participate in the troubleshooting activities associated with daily operation works. 
· Follow up with customers to ensure issue has been resolved, Maintain detailed and up-to-date licenses and hardware/software inventory
·  Laptop/desktop Deployments and Break/Fix (Windows and Macs). Printer Break/Fix and  Hardware/Software installs and upgrades.
· Worked under pressure in crisis situations to diagnose problems such as network failures.
Tahaeeb Est. ( Jubail, K.S.A ) Broadband 

(Client Royal Commission Yanbu)
Technical  Support Engineer          August 2006 – May 2014
 Roles and Responsibilities:

· Managing handling the issues related to Install WAN, LAN & Wireless Network Router, Modem, Switches. 

· Installation and handling the issues related Cisco Router, Fortinet, Switch, CCTV, Access point, Peplink Linux/Windows base DHCP, DNS and  Desktop Support
· Network expansion.  Upgraded and configured Linux & Windows server and installed network routers, caballing related problems & sharing file & folder  different network 
· Provide user training for supported applications mentioned.

· Producing documentation on operational, system and user procedures & guidelines
· Maintaining maximum availability of supported services for user
· To proactively measure service levels by responding to potential issues before they affect customers.
  To ensure user satisfaction by delivering at the speed and quality of service that customers – Sales- expect. .
· Responsible for disaster recovery, closing security loopholes and access levels
· Ensure adequate antivirus protection & solutions are maintained and updated
Perfume Manufacture Company – Al Haramain Perfume LLC ( Dubai, UAE )

IT Support Engineer          Nov 2003 - June 2006 

 Roles and Responsibilities:

•
Maintaining maximum availability of supported services for user Analyzing system logs and identifying potential issues with computer systems.
•
Performing routine audits of systems and software. And performing backups.

•
Applying operating system updates, patches, and configuration changes. 

•
Installing and configuring new hardware and software. 

•
Adding, removing, or updating user account information, resetting passwords, etc. 

•
Managing Mail server, mail flow and Patient database maintenance
Hospitality  – Ohud Hospital ( Medina, K.S.A )

Computer  Engineer          April 2000 - May 2003 

Responsibilities Same as above 

Key Skill  & Core Competencies

· Well versed with installing, maintaining/configuring WAN, LAN & Wireless networks & equipments (Cisco & Fortinet Router,  Cisco Switch, HP Servers), VMware 5.5 and Virtual Machines. Windows 2008 R2 & Linux Red hart Server’s  Domain , File , DNS & DHCP, Mail and Application Servers. Active Directory &  Group Policies
· Good understanding IT & Communication Technology IP Phones, CCTV, Access Control, CATV.
· Familiar with Microsoft Office 2010/2013 , Visual Basic, Cristal Reports, Citrix , Auto cade, Photoshop, 
· Data Backup/Recovery:   Verities Backup  Knowledge & experience of  backup & repository   methods
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