
PERSONAL DATA

Name : Randa 
Nationality  : Egyptian
Date of Birth : 22/02/1990  
Place of Birth : Egypt
Marital Status 
: Married 
Randa.363219@2freemail.com
OBJECTIVES:
· Experience and a passion for customer service seeks a full-time position where I can.

· Apply my medication dispensing and medical counseling skills to provide exceptional health services to customers 
ACADEMIC QUALIFICATIONS:
- Al Ain University for Science& Technology – Faculty of Pharmacy Sciences  
 Al Ain , UAE
- Graduate: May 2015
- GPA      : 3.4 (Very good)
PHARMACY SKILLS KNOWLEDGE:

· Community pharmacy

· Handling all Jawda documents very well

· Excellent in using e-claim link provider application

· Excellent in archiving  all pharmacy prescriptions

· Handling and usage of Quality Management System (QMS).

· Dispensing all insurance prescription and take approval for that which needs.

· Practiced for 6 months in Al AIN PHARMACY CHAIN. 

· Hospital pharmacy:
· Dispensing medications for all hospital wards ICU, pediatric, maternity and general ward.

· Nursing room inspection for all wards.

· Practiced for 3 months in Al  NOOR HOSPITAL IN PATIENT PHARMACY
TRAINING & EXPERIENCE:
· Summer training in community pharmacy at Al Ain Pharmacy Group.
· 2nd to 24th of July 2014: Industrial Training in New Pharma.

· 1st of February to 30th of April 2015 : Hospital in patient pharmacy training at Al Noor Hospital

· 1st of August 2015 to the 31th of January 2016 : Community Pharmacy at Al Ain Pharmacy Group.(6 months experience) 

COMMUNICATION SKILLS:
· Good communication skills

· Presentation skill
COMPUTER SKILLS:
· Windows ( 8 , 7 , XP and old versions)

· MS Office (MS Word, MS Excel, MS PowerPoint). 

· Internet 

LANGUAGES
· Arabic (mother tongue) 

· English (Very Good Speak, Reading & Writing )
REFERENCES
1. Dr. Lama Mamoun, as my manager during my training at Al Ain Pharmacy  Group - Tel.: 050-6733699.
2. Dr. Khozama Maged Al Ahmedas, my manager during training at Al Noor pharmacy - Tel.: 050-7130838
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