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Dear Sir,

In reference to the Personal conversation, I wish to express my interest in joining your team as looking Sales & Mktg Position.

After contributing to the growth and success in my past endeavors, I am eager to seek new challenges with a company in need of someone with exceptional planning, leadership, and management abilities. Taking command of an operation or project and then guiding it to new performance levels, is my greatest strength.

Having natural interpersonal communication skills, I have acquired a reputation for effective networking and strategic thinking to properly utilize industry resources. I possess 10+ years of experience in developing international Business and mobilizing highly effective marketing & Sales strategies and programs that will result in significant profit achievements.

I have attached a résumé outlining my qualifications. Some of my key strengths include:

· Excellent understanding of business dynamics & updated market knowledge. Anticipating & capitalizing on market trends, identifying profit potential, creating value, & positioning the company’s products & services to maximize market share.

· Establishing & maintaining strong working partnerships with key vendors. Determining appropriate end-to-end processes and tools needed to achieve development, delivery, reliability & availability goals. Assessing client needs and strategically positioning programs aligned with customer and market needs/ projections.

· Developing competitive strategies, uncovering/ creating new opportunities and identifying dynamic and flexible solutions while managing account activity. Setting & achieving the top-line, middle-line & bottom-line targets within the prescribed budgets while making decisions on product-mix, pricing, promotion, etc.

· Managing the distribution system of the company & maintaining smooth operations across the units.

· Consummate professional with excellent planning, execution, monitoring and resource balancing skills with an attention to detail as well as the ability to build and lead effective teams. Outstanding presentation and leadership skills.

Additional capabilities are listed in the enclosed resume. I know that my proven leadership skills, strong commitment to high ethical and professional standards and flexibility in devising proactive responses to changing socioeconomic conditions would allow me to make a significant contribution to the your team. I hope my qualifications and experiences merit to your consideration.

I would welcome the chance to discuss my qualifications with you in person and appreciate your time and consideration.
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SALES & MARKETING  BUSINESS DEVELOPMENT CHANNEL SALES AND KEY ACCOUNT MANAGEMENT.  
Sales & Marketing  Strategic Management  Business Development Key Account Management  Cross Functional Coordination  Relationship / Team Management  Effective Communication Skills  Sharp Analytical Skills  Training & Development  Receivable Management.
· Seasoned professional with over 10+ years of experience in Retail Sales & Marketing and Business Development in International Freight System Profile such as export & Import, Freight Forwarding, Team Management, and Client Relationship. Currently spearheading efforts with M/s.Capricorn Logistics Pvt. Ltd, Hyderabad, India as Manager- Sales & Marketing. 
· Creative abilities in developing International Freight Forwarding Business Development to ensure wider coverage and deeper market penetration and capitalize on emerging market opportunities. 
· Anticipating & capitalizing on market trends, identifying profit potential, creating value, & positioning the company’s products & services to maximize market share.
· Competent to create win-win relationship with corporate, SME, institutional clients while ensuring customer satisfaction by achieving delivery and service quality norms and thus leading to repeat and referral business.
· An all-rounder intellect blending leadership skills with sound business practices to achieve turn around growth and position organization for long-term profitability; expert in creating sophisticated sales model while heading Sales and catapulting them to profitable business ventures.
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CAREER CONTOUR

CAPRICORN LOGISITCS PVT LTD, HYDERABAD 






               Jan’16
 Manager-Sales & Marketing
Reporting to Branch Manager /General Manager
· Developing a competitive business development and sales strategy in International freight forwarding, Air Export / Air Import and Sea Export & Sea Import, identifying dynamic and flexible opportunities for market penetration and revenue generation.

· Ensuring to meet the set targets by successfully launching various Sales Meet & achieving bottom line of the business by implementing company strategies.

· Identifying and developing new streams for long-term revenue growth and maintaining relationships with clients to achieve repeat/ referral business. Playing a pivotal role in market development through regular meeting with existing stockiest & new opening according to market potential & market share. Competently maintaining highest standards of customer service giving preference to customer satisfaction & promptly resolving their problems & concerns.
· Investigating and planning the most appropriate route for a shipment, taking into account the perishable or hazardous nature of goods, cost, transit time and security.
· Arranging appropriate packing, taking into account the climate, terrain, weight, cost and nature of goods and also the delivery and warehousing of goods at their final destination negotiating contracts, transportation and handling costs.
· Obtaining, checking and preparing documentation to meet customs and insurance requirements, packing specifications, and compliance with other countries' regulations and fiscal regimes.
· Offering consolidation services by air, sea and road, ensuring cost-effective and secure solutions to small shippers who have insufficient cargo to require their own dedicated units.

· Arranging payment of freight and other charges or collection of payment on behalf of the client arranging air transport for urgent and high-value freight and managing the risk door-to-door.

· maintaining communication and control through all phases of the journey, including the production of management reports and statistical and unit-cost analysis maintaining current knowledge of relevant legislation, political situations and other factors that could affect the movement of freight.

Attainments
· Credentials of achieving New International Clients such as major corporate sectors Pharmaceutical project & infrastructure.
ASSOCIATED ROAD CARRIERS LIMITED (ARC), HYDERABAD                                                                                          Dec’10-Apr’16 Sr.Manager-Sales & Business Associate Development
Reporting to General Manager / Regional Head
· Efficiently leading 70-80 branches with a Regional Target of more than 100 cr/annum & customers including 70% corporate clients.

· Responsible for the entire gamut of activities related to sales & marketing operations and strategies, promotional strategy, market research, product launches, marketing activities evaluation, channel management, demand planning & forecasting.

· Reviewing & interpreting the competition & market information to fine-tune strategies whilst identifying prospective clients, generating business from new accounts & developing them to achieve consistent profitability & enhance revenue.

· Accountable for meeting company’s targets within given time and budget frame while successfully executing company’s strategies.
 Attainments
· Deftly mapped markets across region new potential areas designed widening network through channel partners (franchise).

EXPRESSIT LOGISTICS WORLD WIDE PRIVATE LIMITED, ANDHRA PRADESH                                                           Nov’08-Jun’10 
Manager-Marketing & Sales  
Reported to REGIONAL HEAD
· Lead the efforts across retaining a reasonable market share across all potential market segments. Customized marketing and sales plan to the needs of the Market.

· Explored business opportunities in untapped markets and closing deals through new corporate accounts.

· Built strategic alliances with channel partners through effective relationship management.

· Identified/networked with reliable distributors/ channel partners; resulting in deeper market penetration and wider market reach. Managed brand space in the retail channel to ensure high visibility.

· Managed key accounts with focused approach and nurture relations with them for productive business relations.

· Strategy formulation & business development plans for the company, set up all processes related to product management and creating the roadmap for the products. 
Attainments
· Accredited for achieving sales targets from 3% to 4% and handled clients such as major Banks & Public Sector.

· Deftly handled reputed Clients such as pharmacy, Dr. Reddys.
HDFC BANK, BANGALORE                                                                                                                                                                  Jun’05-Nov’08 
Relationship Manager (Risk Management, Risk Investigation and Sales) 
· Involved in handling cross selling of banking products such as insurance, credit card, account selling, and EDC machine selling.

· Tracked market dynamics and draw inputs to realign tactics/strategies to counter competition.

· Provided excellent client relationship management services to the customers to achieve customer satisfaction and credibility in the market.

· Performed market segmentation, identify viable segments, and create targeted messaging of business development.

· Directed and boost morale of the employees to deliver best to attain goals along with their personal growth.

· Successfully managed the merchant acquiring and risk management. Involved in managing functioned pertaining to Debit Cards-Risk Management & Sales and Net Banking with the TPT (Third Party Transaction). 

· Spearheaded efforts in generating extra revenue to selling in banking insurances and selling electronic data capture machine (Card Swapping Machine, EDC, etc.)

· Managed corporate companies along with business potential markets and exceeded sales up to 5% to 8% annual profit.

BSNL TELECOM (OFC PROJECT) OPTICAL FIBRE CABLE, SHIMOGA, KARNATAKA                                                  Jan’03-Jun’05 
Junior Assistant (Technical/Non-Technical) Part-Time Job
[image: image5.png]



SCHOLASTIC PORTFOLIO
MBA (International Business Administration)
B Com; year
National College of Commerce, Kuvempu University, Shimoga
Diploma of Supply Chain Management
Computer Proficiencies: Office Systems & Procedures to Processing and Operation Administration
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