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COVER LETTER

My Experience more than seven years in sales, marketing, Customer Service and two years in management. I am looking forward to strengthening myself in these areas by studying and increasing the experience.
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MOHAMED
MOHAMED.363318@2freemail.com  

Date of Birth
: 21/05/1988

	U.A.E DRIVING LICENSE: Yes
	

	Education:
	Bachelor of Computer Science

	
	
	
	
	
	

	
	Language Skills:
	
	Arabic & English

	EXPERIENCE:
	
	


[image: image14.jpg]


[image: image15.jpg]


[image: image16.jpg]



* ALRAYAN MANPOWER

Since 28/03/2016 Till Now

I’ve Promoted AS Office Manager in AL RAYAN MANPOWER & AL WASEET.

Job Profile Include

· Strong background of UAE Labor law.

· Campaigns, corporate communications.

· Achieve Assigned Sales Targets as per annual objectives.

· experience as a Public Relations Officer & focusing on project management, promotional.

· Completes operational requirements by scheduling and assigning employees; following up on work results.

· Maintains office efficiency by planning and implementing office systems, layouts, and equipment procurement.

· Provides historical reference by defining procedures for retention, protection, retrieval, transfer, and disposal of records.

· Designs and implements office policies by establishing standards and procedures; measuring results against standards; making necessary adjustments.


*LIBERTY RECRUITMENT


Since 1/4/2015 Till 28/03/2016

Assistant Manager

Job Profile Include

· Promotes sales by demonstrating merchandise and products to customers.

· Helps customers by providing information; answering questions; obtaining merchandise requested; completing payment transactions.

· Prepares sales and customer relations reports by analyzing and categorizing sales information; identifying and investigating customer complaints and service suggestions.


*Axiom Telecom


Since 1/9/2013 Till 30/03/2015

Retail Sales Advisor.

Job Profile Include

· Customer handling and giving solutions.

· Well verse with billing and report system.

· Taking care of display ,offers and branding.

· Achieve Assigned Sales Targets as per annual objectives.

· Recommends equipment to meet customer requirements.

· Ensuring standards for quality, customer service and expectations are met.


Egypt

*Commercial International Bank


Since (1/08/2011) Till 1/1/2012)

Customer Service.

Job Profile Include

· Customer handling and giving solutions.

· Achieving monthly value and volume targets.

· The Egyptian Company for Mobile Services.


Since (1/4/2009 Till 31/3/2011)

Sales & Team Leader.

Job Profile Include

· Customer handling and giving solutions.

· Negotiates terms of sale and services with dealer.

· Achieve Assigned Sales Targets as per annual objectives.

· Assisting all dealers and salesman in all areas of resets and relocations.

· Receiving stocks and deliveries such as manual counting and replenishing.
· Attends to and follows up customer complaints to ensure customer satisfaction.

· Beyti company.


Since (1/11/2008 till 1/3/2009)

Sales Supervisor.


* Femina company to Import and Export of Clothes.

Since (1/3/2007 till 1/2/2008)

Salesman.


Communication Skills:

Smart, loyal, go-better with excellent Communication and interpersonal skills, Hardworking, dedicated with ability to handle pressure, Friendly, pleasing Mannered and result-oriented.

Note: I Can Join Immediately.

References Furnished Upon Request.

I hope that my C.V meets your satisfaction Sincere Regard.


