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Professional Summary

Driven and hardworking seasoned Customs Field Representative. I make sure that my main task to provide efficient delivery logistics through data management is obtained.  My dedication to work was molded from my experience as a Security Personnel from my first job. 
Diligent, accurate and reliable Customs Field Representative with a reputation for completing high quality, complex logistics procedures in a timely fashion and in accordance with the company standards and protocols. Effective and skilled Customs Field Representative who adapts easily to changing environments and demands of the logistics line of business. Customer Service is my expertise, gained from my work as a Casino Dealer. 
HIGHLIGHTS



· Dedicated customer service provider

· Adaptable

· Considerate in companionship and emotional support

· Trustworthy companion

· Results-oriented 

· Efficient and reliable team player
· Rules and Regulations  compliant

· Inventory management aptitude
· Sharp critical thinker

· Data and statistical analytic
WORK HISTORY 

Customs Field Representative

ASIA CARGO CONTAINER LINE INCORPORATED
Binondo, Manila, PH

January 2014- March 2017
· Fill out import-export documentation, compile carrier and route assignments, compute international fees for each shipment, and keep track of shipment payments and quotas. 

· Track shipments and communicate with clients about the package's progress. Coordinate shipping with customs agents for clearance on overseas deliveries. 

· Deal with quotes from prospective shippers and handle claims with insurance companies if any shipment problems happen to occur.
· Convert weights, volumes, and currencies for international shipments. 
Casino Dealer
RESORTS WORLD MANILA
Pasay City, PH
February 2012- October 2013
· Exchange paper currency for playing chips or coin money. Pay winnings or collect losing bets as established by the rules and procedures of a specific game.

· Deal cards to house hands, and compare these with players' hands to determine winners, as in black jack.) Conduct gambling games such as cards following all applicable rules and regulations. 

· Check to ensure that all players have placed bets before play begins. 

· Stand behind a gaming table and deal the appropriate number of cards to each player.

· Seasoned in card dealing such as Mini & tax baccarat, Pai Gow Cards, casino stud poker, 3 card poker, casino war, and all minor games

· Some knowledge in dealing roulette Black jack, pontoon.
Service Support Personnel
KING'S COURT DEVELOPMENT INCORPORATED
Makati City, PH
November 2008- December 2011
· Responsible for acting as a gatekeeper, directing clients and service personnel to appropriate departments
· Ensures proper channels are maintained in communications and personnel interaction from an entry point perspective.

· Monitors and manages the flow of visitors and clients in the building.

· Provides tenant support and security by taking responsibility of time-keeping and recording all human transactions for external persons who wish to take up business with the company.

· Handles front desk concerns.

· Secures building premises.

TRAINING AND SEMINAR CERTIFICATIONS



Revalidation for Real Estate Agents

April 2007

Journey to Future Career

December 12, 2007

Open Source Technology

September 13, 2008

Future in Information Technology

September 27, 2008

Premise Security Management

August 29, 2009
Defensive and Better Driving

October 8, 2010
Civil Service Eligibility

License Issued: December 2010

PAGCOR GAMING & EMPLOYMENT LICENSE

License issued: FEB. 1 2012
TABS (terminal Appointment Booking System)
September 2015
EDUCATION


Philippine Maritime Institute Colleges
2008-2012
Quezon City, PH

Bachelor of Science in Customs Administration

University of Cebu

June 2007
Cebu City, PH

Bachelor of Science in Computer Engineering

Victorino Mapa High School

2002-2006
High School
Unversity of Manila
Grade School

