DINESH
DINESH.363530@2freemail.com
          Sub.: Resume for the post of “SYSTEM ADMINISTRATOR / IT MANAGER”

-: oOo :-
With reference to the above, I would like to introduce myself as a M.Sc. (IT)., graduate and have 10 years of experience in “IT operations”. Presently serving as a IT Consultant for AISHWARYA SYSTEMS (Own Business) in India, since April 2013.

I also worked as a “System Administrator” for AL-SHARQIYAH Gypsum Powder Factory” in SAUDI ARABIA from July 2006 to January 2008.  During this tenure I have developed my skills & knowledge and got good opportunity to develop myself.  I have been working as a Senior System Administrator for Hexagon Komputers in Chennai, INDIA. And also I worked as an IT Manager for HOTEL CENTRE POINT (Balchandra Group of Hotels Pvt Ltd) in Chennai, INDIA.
I am pleased to forward my candidature for your benign consideration for the above referred posts.   Kindly go through my resume and grant me an opportunity to serve for your concern.  If I am selected, I assure you that I shall discharge all my duties & responsibilities to the utmost satisfaction of my superiors.
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Career Objective:



To be at best in whatever assigned and work effectively towards the goals of the organization and to grow along with the organization. 
Current Working Experience:

“AISHWARYA SYSTEMS (Own Business)” in Chennai. Designation is Proprietor; nature of job is “IT CONSULTANT” on January 2013 to Till Date (Supporting All Category star hotels and IT Companies).
Previous Work Experiences:

4. Company Name 
:
“HOTEL CENTRE POINT (Balchandra Group of Hotels Pvt Ltd)” Chennai.
    Designation 

: 
“IT Manager” 
    Duration

:
September – 2010 to December - 2012
3. Company Name 
:
“HEXAGON KOMPUTERS” in Chennai.
    Designation 

: 
“Senior System Administrator”
    Duration

:
March– 2008 to July - 2010

2. Company Name 
:
“AL-SHARQIYAH Gypsum Powder Factory” in SAUDI ARABIA. 

    Designation 

: 
“System Administrator”
    Duration

:
July 2006 to January 2008
1. Company Name 
:
“VENUS INFOTECH” in Chennai.
    Designation 

: 
“Network Engineer”
    Duration

:
May– 2004 to June - 2006
EDUCATION AND CERTIFICATION:
Education:
· M.Sc. (IT)  - Master of science (Information Technology) 
                                  Institute of Alagappa University in Chennai.
· B.C.A.       - Bachelor of Computer Applications 
              Institute of Alagappa University in Chennai.
Certification:

· PGDCA  -   Post Graduate Diploma in Computer Application
                     Institute of “MAX ACADEMY” in Chennai.
· DCHT     -   Diploma in Computer Hardware Technology
                     Institute of “MAX ACADEMY” in Chennai.
· C             -  Programming Language. Institute of “AP-TECH” in Chennai

· DTP        -  Desktop Publishing. Institute of “Sri Sai Computers” in Chennai
TECHNICAL SKILLS:
· Windows Enterprise Server, Small Business Server and Workstation 2008/2003/2000/NT/XP/Vista/7

· Exchange 5.5/2000/2003/2007/2010/2013
· Internet Information Servers, Apache server, FTP Server.
· Remote Desktop Management 

· Microsoft firewall security 

· Norton firewall security with consol configuration & Norton applications

· Trend Micro firewall security with consol configuration & Trend Micro applications

· Network Security 

· Wireless Networking Security 

· Microsoft Office 2016/2013/2010/2003/2000/XP 

· Microsoft Office Outlook 2003/2007 (Configure, Space Allocate, Troubleshoot, Backup & Restore)

· Cisco Security Management 

· DBMS (Data Backup Management System) 

· IP Access Lists, Routing Protocols 

· IP Addressing and Sub-netting 

· TCP/IP Protocol 

· NAT configuration Cisco routers

· Switching/Bridging (VLAN) 

· 10/100/1000 Ethernet 

· Wi-Fi 802.11 protocol
· Networking: Wireless Networking

· Active Directory, DNS, DHCP, WINS, VPN, LAN/WAN.
· Cisco Works for Switched Internet works 

· IBM compatible computers 

· HP compatible computers 

· Windows 95/98/Vista/XP/7/8/10 

Hardware: 

· HP ProLiant ML Server Series (ML110g7, ML150g6, ML310e, ML330g6, ML350g6)

· IBM compatible Workstations and Servers 

· Norton Firewall 

· Cisco series routers 

· Cisco Multilayer Switch 

· EPABX (Electronic Private Automatic Branch Exchange)
· Printers & Network Printers

· ILL (Internet Lease Line) fiber Optical & RF (Radio Frequency) WAN Routers

Software/OS: 

· Microsoft Windows Servers (all versions) NT 3.51 through 2008 R2
· Microsoft Exchange 2000/2003/2007/2010/2013
· Microsoft Windows Desktop (all versions) Windows 95 through Windows 7
· Share Point 2007/2010
· Red Hat Linux version-9 (Basic Knowledge)
· Citrix (Basic Knowledge)
· Apple MAC OS
· Microsoft Office XP/2000/2003/2007/2010/2013/2016
· SQL Server 2005/2008
· Auto CAD 
· Adobe Photoshop 
· Aldus PageMaker (all versions)
· Corel Draw & All Corel Applications 

Programming: 

· Visual Basic (Basic Knowledge)
· C

· SQL 

· HTML

PROJECTS DESCRIPTIONS:
PROJECT - 4: “IT MANAGER”
Company Name:   “HOTEL CENTRE POINT (Balchandra Group of Hotels Pvt Ltd)” Chennai.
· Supporting Active Directory, DNS, DHCP & WINS.
· Install, Configure & Troubleshoot Windows Servers & Nodes. 
· Supporting IIS / FTP based servers and Using Static FTP Configurations.
· Providing Support for VMWare Servers & deploying Virtual Machines to our Units Companies.
· Working on Server Alerts and Security Message, Monitoring and other configuration
· Configure and Maintaining ILL (Internet Lease Line) fiber Optical & RF (Radio Frequency) WAN Routers.
· Installations & Maintaining of Upgrading Software’s. Controlling & Maintaining SQL Server backups.
· Remote management of Servers and Main Unit companies.
· Network Engineer responsible for system configuration, communications, and installation of hardware, operating systems, and software applications. 

· Installed and maintained entire computer networks for my Group of ‘Balchandra Hotels Pvt Ltd’ Unit Companies.
· Developed training and support plans for 140-user network. 
· Performed my hotels group unit company wise wireless network upgrade for multi-tier network with over 140 users. 

· Migrated Windows 2003 & 2008 Server on multi-site network unit company users.

· Trained employee and managers on system capabilities and usage. 

· Performed Systems Administration on Windows Servers and Clients for Local and Wide Area Networks. 

· Configured and tested all necessary network platforms under extreme time constraints resulting in successful unit’s company acceptance of required test network. 

· Troubleshooting Windows Hardware & Application + OS related issues
· Recommended and implemented network wide security management solution, including Firewall policies and configuration, router access-lists, and agent based network monitoring.

· Maintaining the All Servers, Maintaining the All Networks, Controlling of Wi-Fi –Networks, WiFi-Coupon creations.

· CCTV Cam DVR Controlling, System Backend Process and  MS. Outlook E-Mail Support

· All type of process in hotel billing software “ CHAMPAGNE” for Company of Fourth Dimension

· Responsible for complete support, installation, maintenance and training for all network and system components. 

· Maintaining and Supporting to Bio-Metric Time Attendance Software and Payroll Software’s

· Telephone (EPABX) Call Billing – Software, Integrate with our hotels software to contract with the company of “Tele Soft Pvt Ltd” and “Fincom Pvt Ltd” 
PROJECT - 3: “SENIOR SYSTEM ADMINISTRATOR”
Company Name:      “HEXAGON KOMPUTERS” in Chennai.
· All Branded Desktops and Servers are providing, implementing and configure to based on client requirements. 

· Supporting Active Directory, DNS, DHCP & WINS.
· Install, Configure & Troubleshoot Windows Servers & Nodes. 
· Supporting IIS / FTP based servers and Using Static FTP Configurations.
· Providing Support for VMWare Servers & deploying Virtual Machines to our Client Companies.
· Implements and configure of Windows 2000/2003 Server with Exchange Server on multi-site network Clients.

· Working on Server Alerts and Security Message, Monitoring and other configuration
· Security Management Services (Antivirus and Firewalls)

· Configure and Maintaining ILL (Internet Lease Line) fiber Optical & RF (Radio Frequency) WAN Routers

· Installations & Maintaining of Upgrading Software’s. Controlling & maintaining user application backups.

· Windows software’s and all type application software’s services providing. Web Hosting and MS Office Outlook E-Mail backup Supports.

· Remote management of Servers and Main Unit companies.
· Installed and maintained entire computer networks for our Clients.
· Maintaining the All Servers, Maintaining the All Networks and Controlling with Based on our company “AMC” Policies.

· Responsible for complete support, installation, maintenance and training (Client Employee’s) for all network and system components to our clients.
PROJECT - 2: “SYSTEM ADMINISTRATOR”
Company Name:      “AL-SHARQIYAH Gypsum Powder Factory” in SAUDI ARABIA.
· Supporting Active Directory, DNS & DHCP 
· Install, Manage, Configure And Troubleshoot Windows Servers & Nodes. 
· Supporting IIS / FTP based servers and Using Static FTP Configurations.
· Providing Support for VMWare Servers & deploying Virtual Machines to our Units Companies.
· Working on Server Alerts and Security Message, Monitoring and other configuration
· Telephone (EPABX) Call Billing – Software, Al Jawal Saudi telecom company

· Configure and Maintaining “AL-JAWAL” ILL (Internet Lease Line) fiber Optical & RF (Radio Frequency) WAN Routers and Wireless Routers.

· Installations & Maintaining of Upgrading Software’s. Controlling & Maintaining SQL Server backups.

· Remote management of Servers for Unit companies.
· Industrial Software Support (CAM, CAD, CNC and PLC Electrical Software)

· The Industrial Embedded system supporting networks and software’s installation and configurations.

· Installed and maintained entire computer networks for my Group of ‘Al-Sadir Pvt Ltd’ Unit Companies.

· Developed training and support plans for 280-user network. 

· Migrated Windows 2000 & 2003 Server on multi-site network unit company users.

· Performed Systems Administration on Windows Servers and Clients for Local and Wide Area Networks. 

· Recommended and implemented network wide security management solution, including Firewall policies and configuration, router access-lists, and agent based network monitoring.

· CCTV Cam DVR Controlling, CCTV IP Camera Configures. 

PROJECT - 1: “NETWORK ENGINEER”
Company Name:      “VENUS INFOTECH” in Chennai.
· All Branded Desktops and Servers are providing, implementing and configure to based on client requirements. 

· Active Directory, DNS and DHCP system configuration, communications, and installation of hardware, operating systems, and software applications. 

· Supporting IIS / FTP based servers and Using Static FTP Configurations.
· Installed and maintained entire computer networks for our Clients.

· Implements and configure of Windows 2000 & 2003 Server with Exchange Server on multi-site network Clients.

· Security Management Services (Antivirus and Firewalls)

· Maintaining the All Servers, Maintaining the All Networks and Controlling with Based on our company “AMC” Policies.

· Installations & Maintaining of Upgrading Software’s. Controlling & maintaining user application backups.

· Active Directory Controlling. Windows software’s and all type application software’s services providing. Web Hosting and MS Office Outlook E-Mail backup Supports.

· Responsible for complete support, installation, maintenance and training (Client Employee’s) for all network and system components to our clients.

Strengths:




Hobbies: 

· Emotionally Strong 


        *  Love to listen music 

· Positive Minded


        *  Love to make the new friends  

· Flexible Type



        *  Play with Children’s 

