		hosni 
hosni.363589@2freemail.com   
network technician , it help desk , Customer Service Sales Associate


al shafi street new alrayyan, doha, Qatar 90066


	summary
Information Technology Professional seeking to contribute training and acquired skills within a Help Desk support role. Works well independently, or in a group setting providing all facets of computer help desk support such as troubleshooting, installations, and maintenance. In-depth knowledge and understanding of numerous software packages , operating systems and networks systems , Experienced Customer Service Sales Associate who regularly had the highest customer service rating .
Experience
  it professional, Customer Service Sales Associate
jawwal alkhair, Qatar, doha, doha, Dec 2011 - 2017
Support and maintenance of computer Hardware and Software in addition to supporting all mobile devices Software and small networks systems , Responsible for greeting new customers as they entered the store and finding them the proper sales or customer service assistance
  computer technician, Customer Service Sales Associate
elamam for digital services, Egypt, mansora, Mar 2009 - Nov 2011 
Maintenance and support of computer software and Hard addition to supporting software for digital receivers , Took care of many customer service issues both in person and over the phone.

Education
  nasser school for management and technical services, High School, legal affairs, Sep 1999 - Sep 2001 
  
languages
  

  Arabic: mother tongue 

  English : intermediate level
Skills
  Installing and configuring computer systems - 
  Diagnosing and solving hardware/software faults - 
  Operating Cisco routers and LAN switches configuration and troubleshooting - 
  install and configure microsoft servers - 
  Configure and Manage Virtual Machine High Availability - 
  fiber cables preparing &splicing , gpon, connectors terminations& measurement – 

Licenses
and
Certification
· CCNA . cisco certified network associate, Mar 2014
· microsoft specialist Server Virtualization with hyper-v and System Center, Mar 2014

· egypt telecom certificate in modern fiber optic network systems, Jan 2014

· general english pre-intermediate L1, Apr 2011, Comptia it health care dec 2014
· Intel retail certified associate ,aug 2014.

visa
status
  residency visa (transferable)



