Abu Dhabi, UAE

E-mail Address: eric.363604@2freemail.com  
An enthusiastic and highly experienced hospitality professional with extensive accomplishment in hotel industry.

Position Applied: Executive Housekeeper

Career Objective

To obtain a challenging position that will allow me to expand upon my education and continue to accumulate knowledge in different field of work and to contribute to your organization success.

Summary of Qualifications

· 18 years working experience in hospitality industry.

· Polished appearance and a professional demeanor with friendly, courteous, and professional manners

· Highly skilled in overseeing the housekeeping department

· Proven ability as manager and team player

· Thorough understanding of formulation of budgets and cost controls

· Effective hiring, training, evaluating and supervision skills

· Demonstrated ability to ensures all tasks are completed in a timely and systematic manner

· In-depth knowledge of property, laundry services, training, purchasing, safety, and accommodation

· Documented success during 18 years of progressive experience and responsibility

· Committed to excellent service with quick resolution of challenges

· Quick establishment / strong relationship with colleague

· Technically knowledgeable, yet highly self motivated to learn new concept

· Excellent customer service by giving consistency of service

· Dependable team player, willing to take high level of responsibility

· Highly trainable, fast learner. Adapt well to challenges and pressure in work place

· Dedication and high drive as a hard working individual

· Ability to manage multiple tasks in a pressured environment

Working Experience

Traders Hotel by Shangri-La, Abu Dhabi
April 2013 up to Present

Position: Executive Housekeeper

* In Charge of Hotel consist of 301 rooms

Job Description:

· Responsible for the entire Housekeeping operations of the hotel

· Responsible for cleanliness, orderliness and appearance of the entire Hotel.

· Ensure that rooms are made as per company standard.

· Attends daily morning department head meeting as well as other strategic management meetings.

· Prepares Annual Housekeeping Budget

· Maintains par stock of guest supplies, cleaning supplies, linen and uniform.

· Organizes inventories with Accounts and General Store for linen, uniform and fixed assets.

· Develops and implements Housekeeping systems and procedures.

· Prepares reports for management information.

· Assists Purchasing/Procurement department in selecting suppliers for items related to Housekeeping.

· Plans, controls and supervises all Housekeeping activities.

· Attends and resolves guest complaints.

· Verifies supplies consignments.

· Organizes on-the job training and evaluates its effectiveness.

· Conducts companywide leadership skills and service training's for non Housekeeping hotel employees

· Approves Functional Manual of the department.

· Recommends and/or hires new Housekeeping personnel.

· Manage outsourcing staff for rooms & public area.

Shangri-La Mactan Resort & Spa, Cebu, Philippines
Aug 2014 – Sept 2014

Position: Executive Housekeeper (Task Force)

Shangri-La Hotel, Abu Dhabi
May 2012 – Mar 2013

Position: Assistant Executive Housekeeper

* In Charge of Hotel (214 rooms), Residence (161 Units) & Villas (7 Villa's)

Shangri-La Hotel, Abu Dhabi
Feb 2010 – Apr 2012

Position: Service Manager – Housekeeping

* In - charge of Hotel Operations and Villa's

Shangri-La Hotel, Abu Dhabi
Oct 2007 – Jan 2010

Position: Service Manager – Housekeeping

* In - charge of Hotel Operations and Training

Shangri-La Hotel, Abu Dhabi
Dec 2006 – Sept 2007

(Pre-Opening Team Member)

Position: Service Leader – Housekeeping

Traders Hotel by Shangri-La, Dubai
Oct 2005 – Nov 2006

Position: Service Leader – Housekeeping

Traders Hotel by Shangri-La, Dubai
Oct 2003 – Sept 2005

(Pre-opening team member)

Position: Service Associate – Housekeeping

Cebu Plaza Hotel, Cebu, Philippines
Sept 1999 – Mar 2003

Position: Room Attendant/Public Area Attendant

Kentucky Fried Chicken (KFC), Philippines
Sept 1998 - Aug 1999

Position: Crew Trainer/Service Crew

Educational Background

University of Cebu
Class: 1998 - 2002

Sanciangko Street, Cebu City

Philippines

Bachelor of Science in Computer Engineering

Major in Technician

Secondary

Columban College
Class: 1992 - 1996

Apo Street , East Tapinac, Olongapo City

Philippines

Computer Skills

Computer literate (Microsoft Word, Microsoft Excel, Power Point,

Fidelio System, Opera System)

Excellent Knowledge in FCS System (Engineering Work Order System)

Excellent Knowledge in Oasys & Edocs System (Staff Duty Roster/Payroll)

Training and Seminars Attended

Quality Improvement Workshop

Clean Care Protect Program (Asset Enhancement) Emerging Leadership Program

Leadership Competency Training

Shangri-La Academy- Certificate in Housekeeping Management 7 Habits of Highly Effective People

Mobile Training Program (Marble / Carpet / Pest Control)

Performance Management (Interaction Skills, Coaching for Success, Coaching for Improvement, Follow-Up to Support Improvement)

Shangri-La Care 4 (Angels’ Certification) – Recovery to Gain loyalty Supervisory Excellence

Trainer Skills 1 & 2 Shangri-La Care 1, 2, 3, 4

Personal information

Birthday
: October 17, 1978

Birthplace
: Sison, Surigao Del Norte

Civil Status
:  Married

Language
: Fluent in English, Tagalog

Nationality
: Filipino

Visa Status
:UAE Residence Visa

Driving License
: Valid UAE Driving License

