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MOHAMED
MOHAMED.363640@2freemail.com 
 

IT support Professional

PERSONAL SUMMARY

Six years experienced, bright, talented and ambitious IT support with a strong technical background, which possesses self-discipline and the ability to work having exposure to a wide range of technologies & able to play a key role in diagnosing hardware and software problems and to ensure that quality solutions meet business objectives. Possessing a good team spirit, deadline orientated and having the ability to organize and present complex solutions clearly and accurately.

Looking for a suitable IT support position (Windows & Mac) with a successful and dynamic company, that offers room for progression.

WORK EXPERIENCE
· IT Technician at CYBERNET Internet and Computers Valiyakunnnu, Valanchery, Kerala, India, from 06th October 2015 to 20th February 2017.
· Computer, Mobile, Network & CCTV Camera Technician at AL HUDHUD AL DHAHABI Computers and mobile, Hili-Sanaeya AL AIN- UAE, from 10th February 2014 to 31st August 2015. 

· IT Technician at BABY COMPUTERS, Valanchery, Kerala, india from 01st January 2009  to 30th  September 2012.

Responsible for the installation and maintenance of IT equipment including printers, scanners, workstations and notebook computers, wireless routers, modems, CCTV & IP Camera. Supporting customers using remote access technologies and also by visiting client sites.
PROFESSIONAl QUALIFICATIONS
· Microsoft Certified System Administrator (MCSA)

· Computer Hardware Technician from Irfan Technologies, Kerala, India.

· Basic in Fiber Optic Technician from Irfan Technologies Kerala, India.
· Certificate in Laptop Chip level from Silicon Valley Institute, Kerala, India.

· Certificate in Electronic Office from BSS, Kerala, India. 
ACADEM IC QUALIFICATIONS
· HSC
Higher Secondary Course (10+2)

 
From the Board of Higher Secondary, Govt. of Kerala, India.

· SSLC
Matriculation (10)

From the Board of Public Examination, Kerala. India.
KEY SKILLS AND COMPETENCIES

· Excellent client facing, communication and rapport building skills.
· Thorough understanding of computer and networking concepts. 
· Physically fit, able to work in confined spaces. 
· Able to prioritize in a complex, fast-paced environment.
· Willing to work flexible schedules / shifts.
Languages

· English

· Arabic

· Hindi

· Malayalam
AREAS OF EXPERTISE

· Diagnostics and Troubleshooting Windows and Mac OS complaints
· Configure, Install and troubleshooting of Wired and wireless Networking Devices.
· End User Support

· Install, configure and troubleshooting of PC, Laptops and Tablet Devices.
· Install, configure, troubleshooting and update of Software (OS, Antiviruses, MS Office and other Third-party Software and Mobile& Tablet Software including OS)
· Problem identification

· Maintenance
Duties
· Diagnosis of desktop, Laptop, Mobile and CCTV & IP Camera, applications, networking and infrastructure issues. 
· Troubleshooting PC’s, laptops, Mobiles, Tablet and Networking Devices.
· Responsible for maintaining backups and for project work such as new builds. 

· Working closely with software suppliers to resolve operational issues.

· Responsible for support: Apple Mac OS, Linux, Windows XP/Vista/Windows 7/ windows 8/ Windows 10 Office 2003, 2007, 2010, 2013& 2016, Windows Server, Small Business Server 2003/2008,2012, DNS/DHCP, TCP/IP, Ethernet, wireless router and Firewall Configuration.
REFERENCES
Available on request.
PERSONAL DETAILS


Nationality: Indian


Sex: Male


Age & Date of Birth: 


30 & 17th Nov 1986


Religion: Islam











