RESUME
Swarna                                         E-Mail: swarna.363647@2freemail.com 
 .                                                                                                              

OBJECTIVE: 

To develop my character and knowledge in an efficient manner productive to the concern offering innovative solutions to meet complex business needs and to be an inspiring leader.
.
OVERVIEW: 

· 5 years of experience in the various Banking industry with a strong focus on banking domain.

CARRER SUMMARY: 

 Royal Bank of Scotland Business Services Pvt Ltd (RBS Group), Chennai
· Position: Data Quality Executive (Grade-3) Duration: 8th DEC 2010 to Till Date
· Dept: Global Financial Services (GFS)

· Process: Group Reference Data Management (GRDM) and SME Control Functions.

· Profile: Working as Executive Data Analyst  in The Royal Bank of Scotland Group formerly ABN AMRO Central Enterprises Services Pvt. Ltd (ACES) in the Global Financial Services (GFS) wing supporting corporate clients across the globe.

PROFESSIONAL EXPERIENCE: 
Operational Analyst – Client Reference Data Management - Treasury Operations

Group Reference Data Management Overview

     Overview: In RBS each client needs a unique Customer Identification Code to start trading, once the request has been received from the Relationship Managers or Credit Officers from different divisions, we investigate the clients existence, type, incorporation and basic business activities to create the Unique Code that will help the Client Data Management team to setup the client in Nucleus and create SSI. The client data form GRDM flows down to more than 100 downstream systems and also these are key elements of Regulatory reporting.

· Keeping an update on Process changes and Regulatory requirements.

· Preparation and review of procedure documents.

· Liaising with the On-shore to make process changes and system enhancements.

· Checking various authenticated sources to make sure the right clients is On-boarded.

· Had a better understanding with Relationship Mangers & Credit officers to setup the clients within SLA.

· Preparing accuracy charts and MI reports for the team.
· Mentoring New joiner
· Initiating continues improvement activities & keeping track of those as part of LEAN.
· Prepared no of macros in Excel and Access to make process more simplified.

· Create and maintain various risk and control checks which enables correct data’s of clients send to External Regulators and Downstream systems.

· Awarded an Ovation for exceeding productivity and maintaining accuracy.

· Rated 4/5 for achieving above the set objective.

Systems Used in setting up Clients in GRDM

· GRDM

· UK Companies house

· Market IQ
· Duns & Bradstreet

· Fitch, S&P, Moody’s

· Bloomberg

· Bankers Almanac

· FRN & SWIFT

· CICI Portal, LSE

ACHIEVEMENTS: 

· Awarded the Process Star Award for two consecutive months(Feb & Mar 2013)

· Supervising the Entire GRDM Mail flow and allocating the same to Team Peers without stopping the shows.
· Awarded for continuous process improvement in GRDM team by the way of eliminating waste. August 2014 (Award given by Head of Global Finance services India)

EDUCATIONAL QUALIFICATION:

· MSC-CS (Master of Computers Science) from Bharathiyar College with percentage of 65%

· BCS-CS (Computers Science) from Valliammal College for Women Chennai with percentage of marks 71%

· HSC from Sri Ventakeswara Matric higher sec.school chennai with percentage of marks 71%

· SSC from (Litte Holy Angles Matric School) with percentage marks 56%

AREAS OF SPECIALIZATION:

· FINANCE

COMPUTER SKILLS:

    Operating Systems         : Windows 7
    Packages                        :  M.S- Office, Microsoft Outlook
    Type writing                   : English Lower hand with speed of 35 wpm.
PERSONAL DETAILS :

Date of Birth
   
: 22nd  March, 1990
Sex

  
: Female
Marital Status

: Married
Languages known             : English, Tamil and Telugu




   .

DECLARATION :

I hereby declare that the information furnished above is true to the best of my knowledge.

