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Pharmacist 
Professional Summary:

Pharmacist holding DHA license with 4 years experience in delivering high quality pharmaceutical care in retail pharmacy.  Proven to grow pharmacy revenue by combining clinical skills with business acumen . Prepare and dispense medications and other pharmaceuticals according to professional standards and legal requirements. Skilled patient counselor with broad pharmacological background and real passion for growing and developing a pharmacy business.
Career Experience:

(1) Dr. Mostafa Al Sabagh Pharmacy (Egypt):
Pharmacist (Full time)                                        Aug 2012 - Sep 2016
Prescription medicines
· Increased Pharmacy sales by improving customer satisfaction and loyalty.
· Accurately prepared prescription medicine by reviewing and interpreting physicians orders. 
·  Efficiently dispensed Prescription medicines by compounding, packaging and labeling drugs.
· Continuously verified therapeutic interactions and ensured medicines are correctly and safely labeled and supplied.
·  Improved patients live by counseling them about the way of administration- dosage of drugs.
· Relieved patients worry by advising them about any adverse side effects of medicines and possible ways to overcome them.
· Assisted in marketing and promoting vaccines.
OTC Medicines:
Played a key role in dispensing & growing the over-the counter products for patients suffering from common diseases like Common cold, Constipation …etc as allowed from the local health authorities .
Shelves Inventory:
Maintained pharmaceutical stock by Regular follow up of fast growing items & OTC products to make sure that they are available with the enough stock to avoid Drug shortages situations.
(2) Al Haram Hospital – department of outpatient clinics Pharmacy 
Pharmacist (Part-Time)                                                               Oct 2013 – Nov 2015 
· Introduced organized system for drug shelves that saved time and minimized expenditure.
·  Built solid customer relationships and delivered exceptional service.
· Educated Patients about Vaccinations and prophylactic measures towards infectious diseases. 
· Checked for possible incompatibilities, accurately prepared and dispensed medicines.
· Clarified to patient the method of administration, dosage of drugs as prescribed by physician.
· Maintained administrative records such as pharmacy files /patient profiles.
· Liaised between physicians and customers for changing prescribed drug to generic.

(3) Faculty of Pharmacy, Alexandria University at Pharmacology department:
Teaching assistant                             Sep 2012 – May 2013
· Actively advised students on their work in the pharmacology department.
· Introduced a new project system to help students expand their pharmacological background.
· Increased student’s skills by demonstration of practical experiments and processes. 
· Helped students in understanding of principles taught in lectures through answering related questions and providing explanations of activities related to wide areas of study.
· Prepared clear presentation for practical sessions.
· Evaluated and graded quizzes, assignments and papers then record grades.
· Engaged students in team work activities to enhance their cooperative skills. 
Education:

College:
Bachelor degree of Pharmaceutical Sciences from faculty of Pharmacy, Alexandria University, Egypt
Total Grade:  Excellent with Distinction Honor – June 2012
DHA:
Has a valid DHA license as pharmacist pharmacy
Secondary education:
I.G.C.S.E -International general certificate of secondary education- Cambridge University	
 Graduation score: 125% - June 2007
Additional Studies:
 Currently studying American Board of Pharmacy specialty in Pharmacotherapy- Expected to be finished by the end of 2018.
Courses:

· Online Medical statistics course ( Stanford university)
· Online scientific writing course (Stanford university)
· Currently studying The Online American Board of Pharmacy Specialty in Pharmacotherapy 

Key skills:
·  Excellent communication and interpersonal skills.
·  Excellent Presentation skills.
·  Extensive experience with prescription filling and verification.
·  Hard worker with analytical and problem solving skills.
·  Excellent Ability to converse with medical professionals and educate patients.
· Listen attentively and paying attention to details.
· Team Player with excellent cooperative skills.

Language skills:
 
· Arabic:  Native tongue
· English:  Fluent written and spoken
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