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Manu
Manu.363749@2freemail.com 
  
career objective
To establish a proficient career, experience growth and success in the esteem organization which will help me to explore myself fully, exhibit my virtues and qualities in a challenging as well as in a creative environment to realize my potential.
CAREER INTEREST
Data Analysis & Research; Computer Related Service; Backend Operations; Back Office; Operations; CRM / Database Management; Team Management
Professional Summary
A competent professional with over 7 years of extensive experience in Sales, Marketing, Operations, Computer Related Services, Backend Operation, Secondary Research, Database Management/Reporting, Client Management and Team Management.
· Detail oriented, diligent and meticulous approach towards work, with a reputation for unwavering accuracy, credibility and integrity
· Excellent analytical skills with focus on investigating issues and providing solutions and adding value to business through process improvements
· Results-driven, decisive collaborator with proven success in building strong, lasting relationships with managers, associates and customers
· Spreadsheet/Report development and report analysis
· Excellent verbal/written communication skills
· Proficient in Word, Excel, Advanced Excel and Power point, Research Database and Outlook Skills
Highlights

Data Analysis & Research


CRM / Database Management
Backend Operation



Advanced MS Excel, Word, PowerPoint,




Outlook


Detail-oriented




Database Management

Training





Presentation
professional experience
Company: Annik Technology Services                June’2013 to March’2017








       Designation: Sr. Data Analyst
Key Deliverables
· Perform data analysis and create performance reports utilizing monitoring tools and excel spread sheets
· Working for Microsoft in Data management Services
· Providing Organizations software reports to Microsoft vendors like Dell, Software One etc.
· Understanding client criticality with better solutions within defined SLA
· Involved in communications with client via email, conference calls or live meetings
· Effectively handling the workflow by prioritizing the request in the beginning for smooth flow of work and meeting the deadlines
· Effectively communicate with immediate supervisor on customer escalated issues
· Responsible for handling quality of team, and interaction with client on escalation concerns
Company: Koenig Solutions Ltd. 


      March’2012 to May’2013








      Designation: C.C.E
Key Deliverables
· Online coordination and updating of course details to UK, USA all globally based clients
· Maintenance of entire prospect database on an online CRM
· Coordination between training resources and client for technical updating of programs
· Analysis of best financial packages to be offered and planned for students
Company: Frankfinn Institute of Air Training                 Feb, 2010 to Jan, 2012








      Designation: B.D.E
Key Deliverables
· Maintenance of entire prospect database and updating of marketing plans
· Collecting students data through different sources
· Organizing and conducting Seminars focused towards Career and Organizational development.
· Management and analysis of the advertisement and publicity affairs done at Institute level
· Innovation of new BTL and ABL activities for business promotion
· Company/ Institutional collaboration for generation of business leads
Awards & Recognition
· Have been consistent performer, been top contributor to the team
· Recognized with Star Performer award in Annik Technology Services Pvt. Ltd
· Have maintained quality parameter consistently
· Working on 4 projects simultaneously
Certifications/ Education
· Master Degree in International Business (MBA) from IMT Ghaziabad in 2015
· Bachelor’s Degree in Business Administration (BBA) under Annamalai University from The NIS Academy in 2010
· Intermediate in Commerce (12th) from CBSE Board, New Delhi in 2007
· High School from CBSE Board, New Delhi in 2005
LANGUAGES KNOWN:
· English
· Hindi
· Malayalam
PERSONAL DOSSIER:
Date of Birth

                       :      

10th June 1989
Gender                                         
:   

Male
Marital Status                                
:  

Married
Nationality                                  
:      

Indian
Visa




:

Long Term Visit Visa (90 Days)
I hereby affirm that the above information is true to the best of my knowledge.
Sekhar
