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Career Objective:

With 15+ years of experience in the corporate world, I am looking for a job change wherein 
my skills & expertise in Accounting, Office Management, Customer relations & 
Team Management can be shared. 
In my latest job as Operations Manager in a a consulting company I was managing Admin, Client Relations, Accounts & HR functions. As ‘Head –Projects’ for Norwegian organization ‘Outsmart360’ , I was handling the TAT & SLAs of Accounts Payable projects for Scandinavian countries (PwC Norway) including Team Management & Training.
Work Experience:
* With IBM India, as Senior Executive & Subject Matter Expert (F&A) in their Bangalore office: 

Contact point for project ‘UNILEVER-North America’; Quality check of Accounts Payable entries in SAP; Handling escalation Tickets & generating the daily metrics files. 
* With JRG Securities Ltd-a leading stock Broking company - As Manager (Operations & Admin): 

             In the Corporate Office of JRG Securities as Head (clearing & settlement) Communicating with the commodity exchanges & managing the open positions of branches & franchisees: Final settlement of contracts with The Central Warehousing Corporation: MIS for the Chairman & the Director. 
             In the regional office in Bangalore as Manager (Operations & Admin) Managing 
day-to-day operations,viz. Trading & Surveillance, Client Relations, Risk Management;

Office Administration & Co-ordination between the Head office and Karnataka region.       

* Started my career in the year 2000 as Branch Accountant in a multi-level marketing company in Cochin, where my responsibilities included Managing Branch accounts, co-ordination with the branches, Customer support & MIS reports to the Chairman regarding branch performances.  
Achievements:
* Learnt Norwegian language basics required for the A/P process & trained the team as well.
* Have set up the Regional office of JRG Securities’ commodity division in Bangalore.         

* Awarded for excellence in performance in IBM India
* Team awarded the 'Team Champion' in IBM India.
* Actively participated in merger of two operating companies of Unilever NA (TJL & HPC)
After my stint with IBM, one year was utilized to enhance my knowledge in the field of Accounts, being associated with a KPO firm of senior Chartered Accountants, in the capacity of Asst. Manager-Accounts. Handled various accounting activities and gained comprehensive knowledge on accounting practices and procedures. 

Educational & Professional Qualifications:
       Bachelor of Commerce (April 2000) 

       Diploma in Computer applications (Microtech Computers - Bombay)

       Working experience on Oracle based Financial Accounting package.
      Hands on experience in SAP R/3 FICO & Tally ERP 

       NCFM Certification in Financial Markets (Capital market & Commodity market)
       Knowledge of ODIN software (Trading &Administration versions)

       Proficient in MS Office packages. 

       Certification in JAVA programming.       
Addendum:
       Strength: Communication skills | Customer Care with lots & lots of patience,.
       Languages: English, Hindi, Malayalam, Tamil, Kannada 
       Hobbies: Reading & browsing the internet             
