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Rajkumar
Rajkumar.363834@2freemail.com
Career Objective: I keep discovering my inner self qualities and capabilities and I am looking forward to achieve a stable position in a prestigious organization that would give me a platform to utilize skills.
Area of Interest:  Food & Beverage Service
Educational History:
      .   B.Sc.HM form Bharathiar University 2009-2012 Indore (M.P.) India.
Post Graduation DEGREE in Hotel Management and Catering Technology

· Saraswati Vidhya Mandir Khacharod in the year 2008
Passed Higher Secondary School Certificate Examination. 

· Saraswati Vidhya Mandir Khacharod in the year 2006
Passed Secondary School Certificate Examination.
Professional Experience:     
      Al-Fanar Restaurant & Café Jumeirah Dubai, U.A.E.
      Authentic Emirati cuisine 
      Food & Beverage Service (Team Leader) and Cashier from 24th August 2014 to at                         
      Present.
· Plans, prepares, and devices work schedules, according to budgets and workloads.
· Handling petty cash, verifying each shift Cashiers cash and credit card sales tallied.

· Ensure that all staffs are following proper hygiene standards.

· Observes and evaluates employee’s performance.
· Trains and instructs employees.
· Monitor each staff absences and notify the management.

· Communicates with other departments and management to resolve problems and expedite work.
· Able to form effective working relationships with other team members, with ability to lead and motivate.
· Helps employee in resolving problems and completing work.

· Resolves complaints and answers questions of customers regarding services and procedures.

· Reviews and checks work of subordinates such as reports, records, and applications for accuracy and content and correct errors.

· Prepares, maintains, and submits reports and records, such as budgets and operational and personnel reports.

· Makes recommendations to management concerning staff and improvement of procedures.

· Plans and develops improved procedures.
         S47 Hotel Rau Indore, India
      Food & Beverage Service Sales Executive from 1st Nov 2013 to at 30th
      June 2014.                                                                                                                                                                                                                                                                                                                          
· Managing the processes we have in place to collect customer feedback and comments.

· Editing our monthly newsletter – content and implementation.

· Establishing a process to ensure all new customers and contacts are entered.

· Managing all the sales related activity of the Product 
· Speaking with customers using clear and professional language.

· Resolving any sales related issues with customers.

· Completing the administrative needs of the Sales Department.

· Making follow-up calls.

· Responding to sales queries via phone, e-mail and in writing.
· To set and monitor weekly sales targets for the operational team.
         Country By Carlson, Indore, (M.P) India     
      F & B Service Bar  Captain (Team Leader)  from Nov 15th , 2012 –Oct 30th     
       2013.
· To implement actions from action plans to ensure that the highest levels of customer service are maintained in line with departmental Customer Promise. 
·  To respond to customer feedback to ensure service recovery through clear direction to supervisors. 
·  To train and empower staff in the team to resolve customer concerns with the least amount of inconvenience.
· Use sales techniques to retain customers and attract more.
· Able to cope under pressure and adapt to changing priorities. 
· Ability to balance working to specific procedures whilst using initiative to enhance sales and facilities.
· Ensure all operational finance procedures are adhered to eg purchasing/cash controls/stock management.
       Hotel Lemon Tree, Indore (M.P), India
     Food & Beverage GSA  April 1st, 2011 – Nov 31st , 2012     
· Providing good customer service.

· Meet and greet customer on arrival.

· Up sell of products and services.

· Provide highest level of customer satisfaction.       
· Have excellent customer care skills.

       Delaware North Companies TAJSETS Commonwealth games 2010 Delhi India

     Food & Beverage Service  GSA  15th July to  30th October 2010.

· Provide highest level of customer satisfaction. 

· Informs customer about the special products.

· Communicate to the customer and provide assistance with their queries.
· Use sales techniques to retain customers and attract more.
Special Skills: Comprehensive problem solving abilities, excellent verbal and written communication skills, ability to deal with people diplomatically, willingness to learn, team facilitator & hard worker. 
IT  Skills:
· TOUCHE

· IDS

· MICROS
· HRMS
· PROLIFIC

· MS Office (Outlook, Access, Project).

· Windows 2003/XP/2000.

· Updated with latest software’s and computer applications.
       Language Ability:
· English 
: 
Fluent 
· Hindi & Urdu
: 
Excellent
       Hobbies:   cooking, honors of customer feedback in the mean time of service.                                                                                                                                                                                                                                                 
