	Muyanja
Muyanja.363873@2freemail.com 


	Education

	
	Makerere University

	
	Bachelors of Information Technology
	2010

	
	Kibuli Secondary School

	
	U.A.C.E
	2005

	
	

	
	Kibuli Secondary School

	
	U.C.E
	2003

	
	
	

	ADDITIONAL EDUCATION

	
	Logos Skills Training Centre
Computer Repair and Maintenance
	May – July 2012

	
	The ICT Labs
Systems Administration


	July – August 2011 

	
	
	

	WORK Experience

	
	Century Bottling Company 

	
	Assistant Stock Controller
Roles and Projects

· Led a team that worked to reduce truck turn around time from 45 minutes to 25 minutes by adding more forklifts and parking drivers.
· Initiated project of bottle sorting before return from the distributor’s premises, which saved the company money and time.
· Negotiated for the buying of new trucks for the distribution fleet to help reduce backlog and relieve current drivers of work fatigue

· Proposed use of storage racks to help solve the diminishing storage space problem.
· Oversee overall operation of warehouse activities like receipt of product from production and returns from the market, proper storage of the product and following department SOPs to ensure timely and safe delivery of product and vehicle. Ensuring that the forklift drivers and yard clerks have their protective wear on all the time and are at their stations on time and whenever required
· Using the ERP software SAP to record and process all the activities that take place on ground to be able to monitor stock levels at all times as a means of ensuring reliable service.

· Running the cycle count at the end of the shift for accountability  
Century Bottling Company 
Information Technology Assistant 

Roles and projects

· Offering on the spot technical support to the company employees with computers, printers, PBX, email set up, resetting passwords, software installations and updates, and other peripherals

· Answering queries and online and over the phone

· Making tests and general repairs to the company equipment
· Ensuring a constant and stable connection with the ISP to ensure availability of internet which is a vital resource to the company as well as maintaining the intranet is stable especially the file servers

· Helping set up new technologies and training the users over time on how to use them. Keeping myself up-to-date with the current trends in technology so as to be in position to teach staff.
·  I pushed for the I.T department to make its own procurement, which was very helpful in reducing delays caused by procurement red tape.
MoreTech Limited
System Administrator               
Roles and projects

· Leading a team of five I.T assistants and technicians in keeping track of our clients’ queries and providing the necessary help.
· Creating guidelines and SOPs to be followed by the employees to ensure security and proper working of the I.T infrastructure

· Creating a backup and recovery policy, also visiting the offsite backup server to ensure updates are received and safety of the equipment
· Ensuring security of the company I.T system, setting up and updating anti virus as well as using firewalls intrusion detection software to monitor any form of security breach.

· Creating and indexing a central file system from which all the employees can access data from a single secure location.
	1st Feb 2010 – March 2014
March 2014- 5th Jan 2016 
1st March 2016 – To   date 

	

	

	Related Experience

	
	Africa Broadcasting Limited (NTV Uganda)

	
	Information Technology Intern
· Offering I.T help to all the company employees

· Constant monitoring of the servers, network connectivity and PBX to ensure network availability

· Operating the teleprompter to enable the newscast.


	June – October 2008

	

	

	PROJECTS

	
	· Automated Car Parking Management System
Final Year Project, FCIT, Makerere University, 2009.


	Languages

	
	· Luganda – Native language

· English – Very Fluent 

· German – Fair

	SKILLS AND COMPETENCIES 


· Proficiency in repairing and maintaining computers.

· Proficiency in SAP ERP
· Competent knowledge in Microsoft Office Suite

· Knowledge and experience in networking, software installation and maintenance.

· Knowledge of Linux (Ubuntu) and Mac OS X


· Competent communication skills

· Knowledge in managing inventory and warehouse processes
