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Objective

To achieve career oriented self-development through knowledge enhancement and experience from a more enterprising and challenging opportunities from an esteemed organization.

Work Experience Summary

13+ years of professional experience in Non-life Insurance domain from a leading Private Insurer in India.

Achievements

Received CEO excellence award in operations for the year 2009-2010

Received Best buddy trainer award for the year 2009-2010

Academics

Graduate in Computer Science – Madurai Kamarajar Univesity

Roles & Responsibilities handled

4th Organization -   SAWA Group – Lilongwe, Malawi

	Designation
	Job Responsibility
	Period

	Procurement Manager
	Sales & Purchasing
	08-Feb-2017 to till date


As Manager - Procurement (Corporate office) – Reporting to Managing Director

· To handle all types of insurance policies on both motor and non-motor policies

· To review and analyse the LR reports on periodically

· To purchase the items requirement to the requested project sites
· To handle the MIS on purchased report.
3rd Organization -   Royal Sundaram  Alliance General Insurance Co Ltd.

	Designation
	Job Responsibility
	Period

	Assistant Manager – Corporate Motor Underwriting
	Motor Underwriting
	23-Dec-2013 to 31-Jan-2017


As Asst. Manager Corporate Motor Underwriting (Corporate office - Chennai Head office) – Reporting to National Head

· Auditing and Review – Conducting audit for the physical back papers on monthly basis.
· Monthly MIS preparation.
· To identify the leakage in respect of IDV & NCB.
· To analysis the various competitor discounts and market trend on monthly basis.
· To support the teams in terms of system processing and various aspects.
· Approving quotes for Motor Products.
2nd Organization -   Cholamandalam General Insurance Co Ltd.

	Designation
	Job Responsibility
	Period

	Assistant Manager – Claims (Third Party)
	Claims Legal – Processor at HO
	16-May-2012 to 17-Dec-2013


As Asst. Manager Claims Legal – Chola MS (Corporate Office - Head office) – Reporting to National Head

· Supervisions of all claim folders – To check and verify the SOP’s 

· Scrutinizing and to processes the high value claims

· Query Handling – To support the team in all aspects by technically and any operational issues

· Fix and modify the SOP – Compile the Turnaround time on claims process and to reduce the error minimization

· Auditing and Review – Conducting audit for the physical claim folders on fortnightly basis.
· Contribution with Mckinsey Project – Involve with Mckinsey project in order to analyse and prepared the report based on their requirement.
My 1st Organization -  
Bajaj Allianz General Insurance Co Ltd
(Jan-2004 to May-2012)
As underwriter motor and non-motor –
Reporting to Zonal Authority

· Quote generation for all motor and non motor policies(Property insurance)
· Weekly auditing to check and verify the SOP’s of all LOB wise

· Query clarifying and co-ordination with major business partners within the specified TAT

· Approving discounts
· Conducting Training for all marketing and non-marketing executives on periodical basis. 

As Operation Head– Reporting to Zonal Operation Head in the following areas

· Technical support to all offices on all Line of Business

· Monitoring Scrutinizing of all inward proposals

· Supervision of Policy issuance on all Line of Business

· Monitor & control Operational activities – Ensure Turnaround time on Policy issuance, Error minimization 

· Technical Updating and training the back office executives

· Attending Customer queries and feedbacks

· Covernote incharge

As Executive – Claims, Supporting the motor operations and the portfolio as a whole for all Madurai locations

· Ability to support and sustain a positive work environment that fosters team performance with strong communication skills and relationship management skills.                             

· Registering claims intimation and allotment of surveyors

· Reserve Setting and updating claims status

· Maintaining a claims register and book keeping

· Scrutinizing of claims documents and reports submitted by surveyors and Insured

· Preparing Claim payment requests

· Bills follow-ups with repairs and insured

Trainings 

· All Insurance Product training at Head Office

· On Leadership Potential, Team Work, Communication skills & Public presentation skills at BAGIC

· On Negotiation skills at BAGIC

· Motor Claim Management at Regional Office

Personal Details:

Date of Birth


:
19-06-1982

Marital Status


:
Married

Present Address                  : 
Lilongwe, Malawi
Language                            :        English and French (For French Going to appear the A1 examination on next assessment) 

Notice Period                       :       Immediate
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