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BUKHARI

BUKHARI.363898@2freemail.com 
                                                                                                                                
PERSONAL SUMMARY
                          A commercially aware and highly successful retail Asst: Head cashier with a proven track record in driving business forward whilst delivering high retail standards. A consistent track record of improving efficiency, maximize profits whilst minimizing costs. Ability to manage daily operations, and planning the use of materials and human resources to ensure maximum efficiency.
KEY SKILLS AND COMPETENCIES
· Proven track record of increasing sales and turnover. 

· Experience of managing KPIs and performance management. 

· Experience of processing sales enquiries to a successful conclusion. 

· Commercially and operationally minded. 

· Able to inspire store staff to keep ahead of the competition. 

· Knowledge of working with brands and their guidelines. 

· Push civic engagement & social responsibility agenda within the store operations. 

· Responding to and comments and resolving customer complaints. 

· Ability to increase profitability through excellent service and the effective management of retail space.
SOFTWARE SKILLS
· Oracle retail point of service                                   
· Oracle BI publisher reports

· LAN POS

· Tally ERP 9, Microsoft Office Suite
ORGANISATIONAL SCAN
Asst:Head cashier in Landmark Group, Jeddah, KSA [July’15 - Nov’16]
Duties& Responsibilities
· Provide excellent customer service to all the customers at all times
· Ensuring the store delivers a personalized, friendly and efficient cashiering service
· Ensure banking cash is tallied and deposited in bank daily

· Petty cash handling and reconciliation.

· Managing till balancing & administration activities in an efficient manner

· Sales analysis reporting and staff forecasting to higher managers.

· Helping to resolve customer complaints
· Training new cashiers

· Manage queue build up at the till point

· Show initiative in dealing with problems
· Be supportive, respectful and courteous and other employee

· Assisting with other responsibilities as required

· Ensure cashiers are fully equipped to assist with & promote membership card to customers
Cashier in Landmark Group, Jeddah, KSA [Feb’11 - June’13]
· Billing in oracle POS

· Customer service
MOST PROUD OF.

Praise Rewards& Recognition, Star of the month in Land mark group [April 2016]
Certificate of completion ORPOS Training Program [Aug 2013]
Accountant in Service & Systems, India, Kerala Aug’ 2009 to Nov’2010

Duties& Responsibilities

· Handling petty cash & maintaining their records.
· Checking Creditors Bills for its correctness on the basis of Purchase order. Also ensuring (cross-checking) receipt of materials from the statements received from the factory. 

· Monitoring of vendor management and ensure that payments are made on time. 

· Salary calculation 
· Handled Banking operations.
· Managing the entire office activities.

· Fosters and develops effective employee relation within the organization.

· Utilizes effective internal communication including weekly meetings with staffs.

· Look for ways to motivate and challenge employees.
· Reconciliation of invoices.

· Tax calculation.

· Documentation of purchase and sales invoices.
ACADEMIC QUALIFICATION
Bachelor of Commerce                                                                         
Plus Two from Higher Secondary Board Kerala                                                 

S.S.L.C from Board of Public Examination Kerala  
PROFESSIONAL QUALIFICATION
IATA/FIATA CARGO INDUSTRY COURSE
IATA/FIATA DANGEROUS GOODS REGULATIONS-INTIAL
Personal Details

            Nationality                                          :  Indian
Linguistic abilities


:  English, Hindi, Arabic, Malayalam, Tamil

Driving License


:  Valid Saudi License &Indian Driving License
REFERENCES – Available on request.
